GOVERNMENT OF INDIA ({Rd &%) -

MINISTRY OF RAILWAYS (Xef HTeT)
(RAILWAY BOARD)

KRk

No.2017/TG-1/20/P/FT Quota _New Delhi, Dated:2/j .04.2018

The Principal Chief Commercial Managers,
All Zonal Railways.

Managing Director,

CRIS, | f
Chanakyapuri,

New Delhi.

Managing Director,

~ IRCTC, 11" Floor, B-148,

Statesman House, Barakhamba Road,
New Delhi-110001.

(Addendum to Commercial Circular No. 54 of 2017)

Sub: Booking of reserved tickets by. foreign tourists online.

Please refer to this office letter of even number dated 14.07.2017 .
(Commercial Circular No. 54 of 2017) on the subject quoted above
forwarding therewith a detailed scheme for booking of reserved tickets by .
foreign tourists online upto 365 days in advance. Based on the féedback
received, the scheme has been slightly modified. A revised scheme on |
this account is enclosed. ’

2. CRIS will make necessary modification in the software and inform
the date of effect to all Zonal Railways as well as this office.

DA: As above. A

(Shelly Srivastava)
Director Passenger Marketing
' Railway Board
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Revised scheme for booking of reserved tickets by foreign tourists

~ For booking the tickets the passport nhumber, Nationality and the international

Mobile no. of the passenger has to be mandatorily entered for generation of
the ticket.

All tickets are booked on applicable fare and no concession is admissible

Payment is to be made only through international debit/credit cards. An SMS
confirming the reservation of the ticket is sent to the reglstered mobile
number s

The fare is uniformly charged at 1.5 times the base fare by Indian Railways
and IRCTC collects enhanced charges of ¥200/- per ticket.

The passenger who has reserved the ticket under this category has to carry
the original Passport (given at the time of booking ticket) with valid visa as
identity proof and make it available for check during the journey. In case the
passenger is not able to show the original Passport with valid visa, the
passenger is treated as without ticket and charged penalty equivalent to 3
times the fare of the ticket and if passenger fails to pay the penalty, Iegal
action will be taken against the passenger.

Foreign tourists are allowed to register their demand up to 365 days in

advance till the train is made open for booking as per Advance Reservation
Period (ARP). The limit up to Whlch the demand of foreign tourists Is
registered is as under: - A

Eight berths per FAC
Four berths per FACCW
Eight berths per 2A coach
Ten seats per EC coach

The demand is registered for all types of trains. The status on the ticket will
be “Confirmed”. Coach/Seat/Berth Number will be allotted on the day of
opening of reservation as per ARP except in case of First AC in which
Coupe/Cabin is allotted at the time of preparation of first reservation charts.

As on the day of reglsterlng of requests, no train exists in the system, the

composition of the train on that date is taken into account for allowing the

number of berths/seats for which requests are registered e.g. beyond ARP, if
there are 04 coaches of 2A in a train, then provision is made for registering
4x8 i.e. 32 passengers. In case on the day of opening of reservation as per
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ARP, the number of c.o'ac_hes- of that class 'varies, the. number - of
berths/passengers allowed to be registered does not change. o

ix. If class itself doesn’'t exist once ARP opens, passengers will have to be
manually allotted berths/seats in another class by database operators as is
being done presently. :

x. The last request being registered is honoured even if the limit above has to be
extended, however, beyond that no request is registered. e.g. if the last
request received is for 6 passengers and there is a scope for registering
request for only 3 passengers, the above said limit is extended by 3
berths/seats to accommodate the last request. However, thereafter, no more
transactions is allowed in that class beyond ARP. -

xi. In case of cancellation of the tickets booked under this facility by the
passenger flat 50% of the fare is deducted in -addition to the cancellation
charges applicable while refunding the amount. The time limit for granting
50% refund is as per extant Refund rules i.e. upto 4 hours before scheduled
departure of train for confirmed PNRs. Part confirmed/part waitlist will be
given refund as per rule upto 30 minutes. This rule is applicable for e-tickets
as well as counter tickets. : :

xii. No change of name is permissible on such tickets under any condition.

xiii.  Authorised ticketing agents are not allowed to book accommodation under
Foreign Tourist Quota. -

xiv. On the day of opening of reservation as per ARP, the accommodation will be
released for general booking after accommodating of such request is
_registered. : :
Foreign tourist quota within ARP

a. This quota is defined by zonal railways based on demand pattern. . ‘ !

b. Booking against this quota starts from the day of opening of reservation
in the train as per ARP,

c. Accommodation against this quota can be booked within ARP on
payment of 1.5 times the base fare.

d. For booking across the counter through FT Quota withinr'ARP, payment
is accepted through any type of mode i.e. Indian Currency/National/
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International Credit/Debit cards. Foreign nationals booklng berths
under general quota can book ticket on norma| fare,

. The accommodation under this quota is allowed to be booked up to the

limit of foreign tourist quota defined by the Railways subject to the

~ condition that the last party is accommodated in general quota if partial

accommodation is available under foreign tourist quota. The fare for the
entire party in such case is 1.5 times the base fare,

If forelgn. tourist quota is exhausted, system will not automatically book
in GN quota, the passenger has to explicitly book in General quota on
payment of normal fare.

. No waiting list tickets are issued except in case the last request for

foreign tourist quota is more than the quota and there is no
accommodation available in general quota at the time of booking.

. The unutilised accommodation under foreign tourist quota is released to

RAC/ waiting list passengers at the tlme of preparation of first
reservation chart.

* K Kk K K




= T TIFW/GOVERNMENT OF INDIA
YA AFGA/MINISTRY OF RAILWAYS -
(¥ SYS/RAILWAY BOARD)

S RN

20178020y P 7§ Roelt, RAF: 24.04.2018

T AT AOSTF yE,
asht arir ¥

vayr fAde,

e,

aE oot

weer fAder, |

g, 114 aw, §1-148,

7% fewel-110001

(2017 & Tfofous aRuw @.54 &1 afifiee)
R ﬁﬁaﬁqﬁzﬁma@aﬁaﬁsﬁraﬁﬂmﬁgﬁm_

Foa Sfedtad vy W gE Frioy & R 14.07.2017 (2017 1 OIS
aRus ¥. 54) ¥ WAHET® UF T yaclwd wY, forew @y fagel gdewl @Rt 365 faeT
yrer # HREE Rewet @ iterars afier e @ e e 3afE R w8
W_ﬁﬁﬁéﬁsﬂww,wﬁmﬁwﬁ@ﬁﬂaﬁww%l%ﬁﬁuﬁmﬁﬁaw

it B

2. frE GRREIR A aeEE AT AT AN W T Y@t 3R gw wwieT @ s

o A A AT FE ‘
TodeTd: T Mr/;
' | (3ol shtareaa)
Reers anlt foor

Yord &g




Vi.

vii.

ﬁ&aﬁqﬂzﬁmmmaﬁaﬁw%ﬁmmﬁﬁmm

ﬁﬁwwﬁraﬂ'{maﬂﬁéﬁfé’mmﬁrwwﬁm AaTRear 3T
m@qmmmﬁwm%l-

.*;qaﬁmamw@awmmmmmwrmaﬁm|

el STl ¥ae s SferkfRe wEl egr & fRar e Ree &
wﬁmmﬁmwmmwwmm
ofTeetml o

mmmzool-mﬁWwwngQW'maﬁml

.sﬂﬁvﬁﬁﬁaﬁm‘@aaﬁﬁmﬁmﬁraﬁr qgmﬁm&'qéﬁwﬁavmwéﬁ

wqumﬁé(ﬁ%mawmﬁmﬁmmwammmwaa

.ﬁhmm%%v%@mmiaﬁwwam%wummmﬁﬁmﬁﬁ

sEae g &, o I @ R Ree @wem aneen 3R Ree & e & e
w%w@wﬁmmaﬂzuﬁaﬁaﬁﬁwwaﬁ

o, A I & Reg R wNarS R el

el qoies arr & 365 R Uge ¥ HRF FRETOT HAfY (THRW) & IR
aer &7 IR GE Aw TR AT el T WA G faeely wdeat @ AT
%mﬁ?ammamqaﬂagaa?rmm%

&) 8 I ufay wwud

(@) 4 9 yfa TETHIESY

v @@ 8 % yfa 2v &

@) 10 & fa & #r

g3 frer i TnfREt & v A dofed A S §1 e W wewee fRfa
Rrafy gRfr1 3 JRATOT AfY & TR NETVT Foil & oA BrHC/ad
SR wefed R SO, SR SuE wE nfAe qE § it gue g
I ITEC TgeT FRETT WIE Tl & FAA T STl &

-2/-




viii.

Xi.

Xii.

Xiii.

Xiv.

2o
it Y GeNEr & R, R & S T w8, SwRT doha P
e st & for suldet & dewr @ PuRer 3§ e & dvwer W@
AT H Y@ FfRAr awen did Af@E 3Reor e & awel, oy o 7
2udr & 04 wardy e § AY.4x8 e 32 AR & USHENOT 1 e R

S ¥ ARy 3 IRETOT 3T % IR IREUT G % Rt 3@ Avl &
qay fesal B Tear vecd-gedr & o doiha fpw aet arelr sredfrenfaai

HEAT H A5 uRacdss #Agr gram|

aﬁaﬁﬂm&ﬂwmﬁiqﬂﬁraﬁwmﬁwaﬁmmﬁqﬁ
earr A @ fohll 3w Avh A s¥d/fe @ smees Aegaren RRar s,
o T & 3@ gFg fRam S T

W e A oot B sner ¥, W g v PeiRa @ A o age
T3| FIelfn $ES aG R 3Ry @ telleter w8 fRem sar §1 sr Al
i T 6 A A gieher @ ¥ IR 59 W e 3 AR W E
A N GHEAT § Al AT IERY F wRERT W & for Beife @ 3
I/de & v ger &1 Smuel| g, e 3mETor 3Ef® & ST SE % 9
39 Ao # A AR IO Goliche el AT 3TATT AT gl

I EaRT 3H AT & dgd g A 7 Terel &F WA F A H, Ros
TR AT S GHET AT ] TEHIOT THRT & fenar T w1 OTHTAE T
& 50% e form S| 50% Rs &t A worer e HeEr Fe % seER
& WA Foewes NUAHR & AT e & aO WU § 4 €98 UgS a%| JRE
T F Fohre/3w & ¥ gheEh Revel w30 fAee & fav s &

FER ks R e @ e Rt & wa-my Fee fowel Wl
ic

oot et W R o U # A qaeR 6 o A @
i Repfear velel a1 fadel wdew wier & dgd THIHISYA g e H
At AT ¢

WW<W$WMWW$W,%W-*W%T
THIFAST Fel & A1G TRIAISY ool gfehar & few Refrer fovar smoam|
--3/-




&

o

-3-
mﬁ#m&mmﬁ%aﬂmﬁiﬁﬁqﬂwm

wmﬁmmmmﬁaﬁaawwmmmm%i

wﬂ%%awa%aﬁnmwmﬁr%wm@rﬁmwwaﬁ%
ﬁﬂl—’f?l‘ﬁﬁ?ﬁ%l

wﬁ%%muﬂﬁ?&mﬁﬂywaamswmmwwmw
T Feor 3afer o AT g% A S wehaT §

T FRETOT AT ¥ e el wieeh @ie & SIRT FIR W T e

¥ far Be o smemE QA s R ST TR & MU HRCAE

- FGRTSEI/3TERISEI FeAfe i3 Bl arRe aEFd BT | o

T & sieieT Reerct AT gk AR T E

w PR ¥ s TSN qF A B SR ol Yo gan iR

el wiew FE B AT T 38 ad & egta § fF Rl wied S &
meﬁnﬁmmwﬁaﬁﬂﬁﬂmﬁﬁwmﬁ |
TREIEE frer STeen| e AEe g8 ot @1 foRman A feae @1 1.5 I

g1 |

feel e FiT AT Bl & a6, faved & é’rmwaﬁéﬁﬁaﬁoﬁ
aﬁma@rﬁmaﬁaﬁw%wwmwé’rmmﬁ
i%aza%amﬁ%’l?ﬁl

ﬁﬁaﬁqﬁwaﬁ%%mﬂﬁmwmmmmﬂﬁaﬂ%#
mgr#rsiﬁaﬂwaﬁm%wwaﬁ%ﬁwm?amm—ﬂﬂaﬁaﬁ
ﬂmﬁﬁaﬁw Wﬁ@ﬁﬁﬂﬁwmaﬁaﬁaﬁrwﬁl

%ﬁ%ﬁmm%mﬁwmamﬁwmﬂwmw
wo FedSEET-Eeg it A Refer ¢ A S & | |

EL L




