Government of India (Bharat Sarkar)

Ministry of Railways (Rail Mantralaya)

o (Railway Board)
No.99/TG.I/20/P - ‘New Delhi, dated: // .5.2000.
The General Managers(Commercial),
AH Zonal Railways, '
(Commercial Circular No. 6 of 2000)

sub': Allotment of Lower Berth to Seanior Citizens,

In the computerised reservation system there is alveady a provision to
reserve lower berths fok Senjor Citizens awtomatically’ evexw if they do not give
their choice provided lower berths are available at the time of booking. As
regards others, lower bérths are allotted to them if they giwe their choice for a
lower berths at the time of booking provided the same. are avajlable at the time

~of booking. Many a times, when the lower berths have been reserved, the
. senior citizens are allotted upper berths. - Demands have been received in the
*Ministry of Railways that in such cases if the lower berthn falt vacant in the

-+, train dug to non wrning up of passengers the same should be allotied to the
 Senior citizens, : . . -

.. The request has been examined in the Ministrv of Railways(Railway
"Board) and #t has been decided that after departure of the irain, if there are
vacant lower berths available in the train  and if any Senior Citizen or a
physically handicapped booked on the authority. of handicapped ‘concessional
- ticket,who has been atiotted uppes/middic berth ahd approaches for allotment of
vacant lower berth, the Conductor/TTE should be authorised to allot the same
on first come first sctved ‘basis’ making necessary enthies in the chart.
Necessary instructions may be issued to the concened staff

 Ploase acknowledge recoipt,
_ ‘ ' Ruitway Bosrd.
- Copy to: :
1 CCM(PS)ys & CCM®PM)s, All Zonal Railways, .~

2. OSDs/East Coast Railway, Bhubaneshwar, ‘JEauIL/Cémr‘hl Railway,
' Hajipus, No:il;‘/cémral Railway, Allahabad, Norih Western Railway,
Jaipur, South Western Railway, Bangalore, West Centval Railway,

- Jabalpur, | '

3. ED (C&IS), EDV(T), EDFR, OSD/TC, V(SS), C&IS, TG.V, Railway
Board. ‘ o : ‘

4, Professor/Training & Professor/Comml.; Principal, Railway Staff
College, Vadodara, ' ~

5. GM(PRS Y/CRIS,Chankayapuri, New Delhi.
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