Government of India (Bharat Sarkar)
Ministry Of Railways (Rail Mantralya)

Rail Bhawan
e Yok
: No.98/TG-I_/;0/P/PL'I o New Delhi, Dated:vAQ7/2004

To%

The Chief Commercial Managers,
Ali Zonal Railways

{Commercial Circular No.25) )

Sub: Reservations Group/families traveling together being treated
as one unit. -

—————

Please refer to this office letter of even number dated 17/02/1999

{copy enclosed) on the subject quoted above, wherein it has been advised

that the zonal railways may delegate the powers 10 various levels.

In pursuance of these instructions, Western Railway had issued
detailed guidelines on this issue wherein inter-alia it has been advised that
a person applying for group booking should apply directly fo the
competent authority and not through the travel agents. Ministry of
Railways desire that this provision may be implemented by all Zonal
Railways. This provision will not be applicable for the rescrvatibn sought

(e

in favour of Foreign Tourists/NRIs.

(A.K. Goyal)
Executive Director Passenger Marketing
Railway Board.
Copy to:

1) EDV (T), EDFC, OSD/TC, V (88), TG-V branches of Railway

Board. '

2) Director/PRS, CRIS Chanakayapuri, New Delhi.
E)) Director General, Professor/ Training & Professor‘/()pmmercial

Railway Staff College, Vadodara.

My Docoments! Reservation Facilities! Letter 2004

.,.__Ifc),,_.




4)

5)
6)
7)
8)

)

The Principals, Zonal Training Centers, Central Railway/Bhusaval,
Bastern Railway Dhanbad, Northern Railway, Chandausi, NE
Railway, ‘Muzaffarpur, NF Railway, Alipurduar, Southern
Railway, Trichy, SE Railway, Sini, Western Railway, Udaipur.
General Secretary, national Federation of Indian Railwaymen
(NFIR), 3, Chelmsford Road, New Delhi,. 7
General Secretary, All India Railwaymen Federation (AIRF), 4,
State Entry Road, New Delhi. . -
Secretary General, Federation of Railway Officers Association

~ (FROA), Room No.365-A, Rail Bhawan, New Delhi.
" Secretary General, Indian Railway Promotee Officers Federation

(IRPOF), Room No.268, Rail Bhawan, New Delhi,. -

" Secretary General, All India RPF Association, Room No.549, Rail

... Bhawan, New Delhi. _

R -
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Governmeit of India
Minisiry of Railways.
(Railway Board)

No.98/TG.L/20/P " New Delhi, dated \) 299

Chief Commercial Manager,
All Zonal Raitways.

o Sube Reservations- Group/Families travelling together being -

treated as one unit. T

: oy

{p terms of extant orders; the maximum pumber of ‘berths/seats that - -

can be reserved at a time for one: destination by a particular train on a

single requisitions is 6. In order to remove the difficulties faced by

bonsfide passengers travelling in groups, nstrictions were issued vide
Rodrd's letter, No:77/T G-1/200 dated 7.5.77 authorising therein Station -

Mas;ga;slszi,a@idnESupdts.‘to give permission 10 bonafide party consisting of .

more than 6 peisons such 8s marriage party, cultural {roop, ete. to seoure

reservatioris agalst o single requisition form treating them as one unit. A
refefence hag been received from Western jReilway dwherein .they have
advised that these instructions were formulated Jong back - in 1977 when
there were limited trains and limited reservation uffices before the advent

of PRS. Afer the introdustion of computetised reservation, {be scenario -
has completely changed and the number of reservation have. increased
manifold. Moreover, i the present scenario there are chances of ‘this
provision being misused. AS such; Ministry of Railways (Railway Board)
has been requested to advise rationalised policy i this regard: S

. The matter has been reviewed in the Ministry of Railways and it has
Voeen decided that 7Zonal Railways may delegate the powers 10 various
. levels prescribing the exient to which seach level can permit 'party,
. booking. A copy of the guidelines laid down may be sent lo Board’s

Office. C . o

-

o C ' q :
Gt
(O.F. “hawla)

., Joint Director, Traffic Comm.(G),
. Railway Board.

{This disposes of Western Railway’s letier No.C.436/20/1/Vol.V dated
27.10.98) . D e
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