- .GOVERNMENT OF INDIA
MINISTRY OF RAILWAYS |
(RAILWAY xmAm))

NO. 2002/'1” GII20/PIIRCI C/ INT»ERNL’P e Ne\g_ge_lh_i
Ll» 5200"2
To

The Chief Commermal Managers
All Zonal Raﬂways

(COMMERCLAL CIR(,ULAR NO. 41/2002)

Sub Reservntwn on Internet th rough IRC’I‘C

A Jomt Procedure Ordar for Regervation on Internet Lhmugh RCTC is . —
enclosed herewith along with Internet Booking Manual. This is in pm'suance of ..

MoU s;gned betwecn Ministry of Rm]ways and IRC’ I‘C

‘The IRCTC will maintain all books and refurns as prescribeci hy Traff' T

Akmounts Office.

At the end of cach day mmpleié othtﬁmehi of t:ransaﬁtidns‘ of total

boolings through IRCTC will be generated which will give total ﬁte exoludmg
camnnssj)onjservwe charges levwd by IRCTC

IRCTC

A mllmg sottlement scheme ie, !ump sum amount deposited by IRC‘I‘C

“in the account of Rallways and its progressive feduction as per individual . ‘

transaction may be put in plaoe through the soﬂware which shauld also be
_checked tnanually.

The toppmg up as weli as reduction of the IRCTC accuunt should also be
" checked by the soﬂware 5 :

" Ten days statement of ﬁ'ctual m" ney déposited-by- lRCTC viz-a-viz tha- |

debit raised due to transactions may be sent to Traffic Accounts Office on
regular basis for cross check.

=

éé%amte roll number for the tickets be alldtted fm m:ket rolls lssued to
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Ten days statement of actual mnoney dépmilc'd by IRCTC: viz-a-viz me'-_' ,
febit raised due to transactions may be semt to Traflic Accoums Ofﬁoe on

regular basis for cross chec»k

The ,soﬂwc\re devclopcd by CRLS should be - tlmmu;,hly cheuked by .

Manager, Iata Base/PRS and Dy.CAO/TA belore making the system on line.

“The procedure for reservation, madiﬁcation c.anceliation is described in

'the enclosed procedure order which should be scrupulously foliowed: Other

) wo;kmg, atrangements are - given in tht. Inteimet Boo! g Mmmai a’ wyy of *

~ which i is AISO emlosed Irerewith.

This issues with’ concum,m.e of I“mam,a and Acmunlw Directorates of
Railway Board,

: w 2 = 1
Please acknowledge the réceipt of this letter.

- B L (DrPKGuel) ,
o S Exccutwc Director Passenger Marketmg

.. }.Procedure Order B
2. Iutemt.t Bookmg Mdnua.l—” =

A

No 2000/TG uz@/wmc*rcnm r LRN{:i : NEW DELHI
‘ Al 52002 -
C Copyw '
FA&CAQOs, All Zonal Railways. .
Direclors (Andlt) l\il Zcmal Rwlw&?s ) 3
AR Yo Fowyee e
P ' For Financial Commissioner, Railways
Copy forwarded 10: ‘
© MDARCTC, New Delhi.

'COM(PM)/Northern Railway-
GM(PRSYCRIS, Mew Delbi.

N 3 .
S ' .
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" JOINI PROCEDURE ORDER FOR INTERNET BOOKING -

In puruance of Railway Bowd's directive to IRCTC vide letter No.

-2001/C&IS/PRS/Internét Booking dated 30.16.2001 to provide intemet based

advance train reservation booking [acility to rail users, the following working
procedure order . is issued for information and mnct adherem.e by all
concerned,

" IRCTC shall be allowed access to the Indian Railway PRS system for advance

reservation on behalf of their customers and all necess'ary agsistance ag is’
bemg extended m anew PRS certre/user shall be extended by ail concerned.

The facility shall be exlcﬂded to individuals on their n:gstra’uon with IRCTC

on mutually agreed terms and conditions as prescribed by the Corporatmn To
control misuse of the facility by unscrupulous elemerits, IRCTC shail impose
such restrictions as are considered necessary on the number of tickets to be
purchased by each reglstered customer and also monitor individual transaction

. closely. To start with a maximum of 4 tmnsacuons per rnon!h bé penmttad on o

each card.

The cémpute.r system to be prcmmad by ERCTC for internet bonking shafl be
housed in the IRCA building at the site earmarked and mutually agreed upon

by CCM/NR/NDLS and MD/IRCTC. CCM/PM/NDLS shall pxowde'
necessary eonnectivity to IRCTC system.and also to the peripherals viz.,”

terminals and ticket printers located at IRCTC’s prmtmg cenires. Cost for thls
will be borne by IRCTE s e

CCM/PM/NDLS may a.srsnét IRCTC in géltmg 64 KBPs jeased land’ line from

. DOT to-connect the printing centres to the PRE. IRCTC, in that case, shall e

pay the necessary charges for the equipments, connectivity ete. To ’begm with,
16 texminal ports may. be allocated to IRCTC with related equipment and
connectivity. (PLEASE ‘SEE ENCLOSED DIAGRAM). 8 ports defined for
printing will be connected by dedicated leased line to the [RCTC printing
office, The other § ports will be provided in' the IRCTC office in IRCA
Building, ground floor-two to serve as enquiry ponts, one for downloading
acvountmg and reconciliation reports and the others as standby for ticket
printing :in case of any failure of communication between PRS & IRCTC
printing office. This 1nay be later reviewed in the light of traffic volumaes.

Connegtivity to IRCTC shall not be withdrawn without prior perunssmn of

Roard and advice to IRCTC.

Tickseis to be ysed by IRCTC for intefnet booking will llave “E-ticket™ and ;‘110 I

cash refund” printed on them: They may also be of a different color to
distinguish them from pormal CPTs. | CCM/PM/NDLS shall acrrange to print
the above distinctly colored tickets and snpply them to IRCTC under clear
acknowledgement. Separate serial number of ticket should be allotted to the
tickets roll issued to IRCTC. This will not only be helpful in diff‘e:entlatmn'

 but proper continuity and accountal of tickets by IRCTC.

1.

L)

| . m’j&i
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S 13
14,
15.

17,

19.

A1l Internet reservation transactions will have a new ticket lype “U;.

For ticket phntmg a there is a sepaier.te spectal function form. The va}idatmné

will be on the PNR nymber and ‘t}g; unigue 10-digit transaction 1D Piinting .

will be allowed only once and ie ticket printed flagisset. There is atiother
separate special function to reset the “printed” flag, in case re-printing is to be

done. Only two such.resets are allowed. “No refundt” message will be printed -

on all such tlckets

. By defau:lt the option of printing tu.k;ls |ssued by {RCTC will be given to all

counters oT IRCTC.

C‘anccﬂatmn wﬂl unly be allowed alter ticket is printed. No cash refund will

be given. The amount will ‘be reflected in the éredit card field In' Lhe
-transaction summary in the DTC. It can be recognized as IRCTC transaction
* on the basis of ticket type ‘U, Canccliation will be done as jt is done in
CONCERT by éntering 'NR number aﬁd Slock'number.

A Bp&x:tﬁc arcountmg report will be given for cﬂncellauon tmnsa;ct:on Tt will
_contain transaction 1D and PNR tismber ‘and the refund amount. 'Crédit card
number is not given by IRCTC to PRS backend. Heénce, this number will not
be jn the CRIS database. A report that will correlate transaction ID and the
‘credit card number will bave to be provided by IRCTC.

IRCTC has been given the code of RO,

No ooncessmns except senior cﬂlzen concesslon, will be allowed. This eheck‘
is done at backend. : -

Nu quota, other that ladies and geneml quota, wull b’ a!iowed This. is also
checked at backend.' . .

No ‘other functmnahty 1hrough Spema! Functions will be allowed :mtiaily, .

except clause 25.

. Actount adjustmenl as a result of canceilatidn shouid be: done online‘

Even for pamal or full mcﬁdlﬁmuou, these will be treawd_ at par with cash‘

transactions since money has already been received in advance from IRCTC
by IR which is par t of the software.

"The witking of the counter will be from '8 AM to 8 PM on week deys and 8

AM to 2 PM on Sundn,ys A for present PRS

s S

The lI{C’[’C will mmhlam all books and retutns as prescribed by Traffic
Accounts Office.

e
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20.

21

23.

24,

25.

26.

R

Payments’ for the tickets baoked by IRCTC to Indxan Rzulway shall be through

a lymp sum deposit which shall be recouped periodically as and when the

deposi reaches a specified cut off level. The above jump'sum deposit may be ..
Rs.20 lakhs initially and the cut off level may be Rs, 2,00000/- (Two Lakhs)

As and when the cut off level of Rs. 2,00000/-, (f'wo Lakhs) is reached,
IRCTC shall renew the deposit. IRCTC’s Account will be credited by suitable
entry into the software as 800 a3 cheque is received by CCM/PM. CRIS shall

provide the software for handling the IRCTC’s fransactions and keep the -
detailed account. Dy. CCM/Data Base/PRS and Dy, CAOITA should evolve a -
proper procedure for the purpose of accountal of the cheque received from
IRCTC.. Under no circumstances the ‘ticket shall be printed if ‘cut off level -

reaches i.e. R5.2,00, 000

IRCTC shail devise an effective system fm‘ lcvymg lht: uckcl fm’c from 1ts .
customers through payment gateway/credit cardle banking etc. and the service -
charges to be levied from customers shall be decided by IRCTC based on.-
market conditions, IRCTC shall also devise a system for delivery of tickets to

customers through couriers ot other convenient modes as deemed fit and
wnvement. : .

- To begin thh, dlmct reservalion on paymmt of full fare for adults smd“ '.
. children, and on concession fate 1o senior citlzen, against General and Ladies

quold from ene station to another station on the route of a‘]:ram shaﬂ ba issued
through infernet booking, :

The following °ew1ces shall not be pmv;ded in mteme! boolung to begm
with:-

Group booking and Foreign tourist booking
. Name change, boarding point change.

.-Pagses, Indrail pagses,

CRIS shall provide the Iacumy t]:r{ml,h software for, IRCTC to print the

tickets as and when and where required by IRCTC by 11'.tpultmg the PNR and
transaction. ID and printing location code. , To handle situations where the -

ticket is damaged/smudged6r ufherwige“bmmes unusable during the, printitg
process, reprinting facility shall be provided to IRCTC through a sapervisory

privilege. The damaged tickets in such cases will be sent to CCM/PM/NDLS .
by JRCTC for onward submission to Traffic Accounts, For damaged tickets as
indicated or tmpnmad tickets, the normul procedure asin the case of non
-issued’ tickets shall be followed, .

In case of lost tickets the duplicate ticket may be prepared at I’RS ag per
normal procedure with usual charges colldeted in cash. .

" The present PRS timings for advance bonking shali be maultmncd for mternet

hooking also.
%

”fﬂj =

Booking on passes, m:htaw!pohce warrafits, tmvei coupons, IC
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27.
T 28,
30.: .

T3l

a3y
33,

34.

The licket rolls will be handed over by CCM/PM "alter {aking signatore of
authorised official of JRCTC, who will keop the rolls in secure manner.
IRCTC will send monthly returns for ticket roll:. 1sed alongwith details of
transactions o COM/PM and Traflic Accounts Office.. )

Mur_ulﬁy;returné of number of transactions, passéngér,,.eamiﬁgsj compleu‘nté,
appreciation will also be sent to CCM, FA & CAQ (TA) and EDPM: ’

nspection/checking of procedure and accountal by the official of Commercial
“and Accounts of the Railways at IRCTC will be dorte, s is being done in non

railways tertminals. - :

At the end of the day, the system may penerale a statement of transactions for
total booldngs through IRCTC. This statement shouid show distincily the total
fare excluding commission/service charges lovied by IRCIC. B

"Ipi'hé'ltefullds on the tickets issuod by IRCTC on internet shalk also be granted

by "Railway counters’ who will jssue only -4 :cancellation advice to the
passengérs. A repost will be geerated bath in CCM/PM’s office ag well as in
IRCTC system for all such'refunds. Alter this the passengers shall ‘apply to

IRCTC for granting the refund which will be fllowing the normal procedure

of réfunds on credit cards., To facilitate clieck of refund sheet, a copy of

refund statement on the basis which the refunds will be made .+ will also be
. sent by CCM/Refund to Traffic Accounts Office. . B ey O

To' start with, maxitnuin four {ransactions are permitled: in a month for an
individual. .

- Decision regarding number of transactions -l‘o be perwitted durivg peak and
. non-peak period will be taken after seeing the response from the public. . -

Reparding permission for booking on internet for Corporale ?iéct&_if, decision

will e taken in due course,

e , : /}); LA 'P;\W:‘}t—{{ 5
 (Dr.P.K.GOEL) (A.K. Bhatiagar) '
- EDPM - o . EDFC -
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Government of India

Ministry of Railways
(Railway Board)
No. 2009/TGIV/15/RR/1 New Delhi, dt: 06.06.2013
MD/IRCTC,
Bank of Baroda Building,
Sansad Marg,
New Delhi.

(Commercial Circular No. 42 of 2013)
Sub: Booking of Retiring Rooms through TIRCTC Website.

Ref: TRCTC’s letter no. 2012/IRCTC/ERTD/RB/MCDO Report dated
11.10.2012.

_ Zonal Railways have been advised to take necessary steps for proliferation of
- booking of Retiring Rooms module through Commercial Portal of Indian Railways at

all stations where the retiring rooms exist. Railway Board desires that booking of

retiring rooms through internet may also be permitted through IRCTC’s website.

The IRCTC will maintain all books and returns as prescribed by Traffic
Accounts Office.

At the end of each day complete statement of transactions of total booking
through IRCTC will be generated which will give total charges excluding service
- charges levied by IRCTC.

Separate roll number for the tickets be allotted for ticket rolls issued to IRCTC.,

A rolling settlement scheme i.e. lump sum amount deposited by IRCTC in the
account of Railways and its progressive reduction as per individual transaction may
be put in place through the software which should also be checked manually.

The topping up as well as reduction of the IRCTC account should also be
checked by the software. '

Ten days statement of actual money deposited by IRCTC viz-a-viz the debit
raised due to transactions may be sent to Traffic Accounts Office on regular basis for
cross check.
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The software developed by CRIS should be thoroughly checked by Manager,
Data Base/PRS and Dy. CAO/TA before making the system on line.

: The procedure for reservation, modification, cancellation is described below
which should be scrupulously followed:-.

2.1. Advance booking of retiring room can be done through internet on a ticket
purchased through PRS during the reservation period prescribed for purchase of
tickets through PRS. The system shall validate authentication of the ticket.

2.2  Advance booking of Retiring rooms will be permiited only against
confirmed/RAC tickets and will not be permitted against wait-listed tickets, card
tickets or platform tickets. The customer will have to register on the website for
booking of the retiring rooms also. He should give his PNR number and this
transaction will be linked to PRS booking.

2.3. On one PRS ticket, not more than three Retiring rooms can be booked.

24. The booking of Retiring room will continue to be available on arrival at the
Railway Station on PRS/UTS/card ticket.

2,5. In order to overcome fictitious booking of retiring room, these cannot be
booked on UTS/card ticket in advance. However, a genuine passenger holding such
general ticket for more than 500 kms. will be allowed to avail this facility at the
Railway Station, Chief Commercial Managers have been authorized to relax the
~ condition of 500 kms for specific locations based on local conditions.

2.6. In case all the retiring rooms are booked, the passengers having confirmed
» tickets desiring to avail retiring room facility will be provided a waitlist number
which will automatically be updated by the system in case of any cancellation,

2.7. On cancellation of ticket, the booking of Retiring room shall automatically get
cancelled. The cancellation of booking of retiring room will attract cancellation
charges as under:

a. Cancellation in advance of 48 hours
of the day of occupation. - Deduction of 10%

b. Cancellation within a period of less
than 48 hours of the day. of occupation- Deduction of 50%

¢. Cancellation on the day of occupation - No refund
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2.8. If the retiring room is not provided by railway against the advanced booking
due to some fault etc. on the part of the Railway Administration, special provision
may be made for giving full refund to the passenger. However, if the fault is on the
part of the passenger, refund rules/procedure as laid down in para 2.7(c) and para
2.10 of the policy circular may be followed.

2.9. Tf a retiring room is not provided by railway against the advanced booking due
to late running of the train and the passenger does not want to avail the facility, he
may be refunded full.

2.10. If the passenger does not turn up within one hour of the actual arrival of the
train, the Retiring Room Supervisor may release the booked room in favour of the
next passenger in the waiting list, provided the wait listed passenger turns up within
one hour of the actual arrival of his/her train.

2.11. The mode of refund will be same as the mode of payment.

2.12. Date-Base Administrator for retiring rooms will be at divisional level. Only
Central zonal database operator should be permitted to make modifications in
Application rules like fare, reservation slots etc. Local database operator should have
permission to change local iterns like room facilities, address, room status ete.

2:13. Booking will be permitted for a period of 12 hours or 24 hours as per need and
in any case not more than a period of 48 hours. Check in and Check-out timing
should be 8 AM. and 8 P.M.

2.14. The system will have a provision to book a retiring room on the authority of
letter issued by Senior DCM/DCM as rest houses for the use of authorized persons
such as Railway Officers, MPs etc. Blocking of retiring room will be for special
- purpose only and such authorization should be issued by the concerned Senior
DCM/DCM.

2.15. If retiring room is booked against a pass and prescribed charge is not to be
taken, then the supervisor will be enabled to do this type of reservation through
special function, recording the reason in the system duly entering various details like
Pass No., reasons etc.

2.16. System will generate a station-wise/date-wise report in respect of para 214 &
(2.15) at Divisional & Zonal level for verification/cross check. '

2.17. Passenger booking the retiting room needs to carry one of the approved 5
photo 1D cards, namely Voter Identity Card, Passport, PAN Card, Driving License,
photo identity card issued by Central/State Govt., student identity card with
photograph issued by recognized school/college for their students, nationalized
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bank’s passbook with photograph and credit card by banks with laminated

photographs.

2.18. The fare structure for different types of rooms will be configurable. The Taxes
and Service Taxes shall be configurable.

2.19. Charges for Retiring Rooms booked through the Internet will be apportioned to
the Zonal Railway, Division and Station concerned as being done for Originating
Earnings Apportionment of PRS Earnings between Zonal Railways and Accounting
Reports are generated showing the apportioned originating earnings of each station
and each Division also. This module should specifically be got vetted and cleared
from the concerned Associate Finance of the Zonal Railway.

2.20. Other working arrangements should be scrupulously followed as per
instructions contained in Board’s letter no. 2002/TG-1/20/P/IRCTC/INTERNET
dated 24.05.2002 (copy enclosed for ready reference).

This issues with the concurrence of Finance and Accounts Dikectorates of

Railway Board.
. ij >

(S.K. Ahirwar)
Director Traffic Comml (G)
Railway Board
No, 2009/TGIV/15/RR/1 New Delhi, dt: 06.06.2013
Copy to:
The Chief Commercial Managers, All Zonal Railways.
The FA&CAOs, All Zonal Railways.
Principal Directors of Audit, All Zonal Railways.
GM/PRS/CRIS, Chanakyapuri, New Dethi.

Ll fo

Joint Director Finance/Comml.
for Financial Commissioner/Railways

Scanned with CamScanner



Government of India
Ministry of Railways
Railway Board

No. 2009/TGIV/15/RR/1 New Delhi, Dt:#'%.12.2015

Managing Director/IRCTC,
11th Floor, B-148,
Statesman House,
Barakhamba Road,
New Delhi —110001.
(Commercial Circular no.’74/2015)

Sub: Booking of Retiring Rooms through IRCTC Website.

Instructions already exist in Commercial Circular no. 42/2013 for booking of retiring
rooms through IRCTC Website. Further, in partial modification to the existing guidelines
issued through above said circular, Ministry of Railways (Railway Board) have now decided
the following:

Para 2.19 may be read as under:

e Charges for Retiring rooms booked through the internet will be apportioned to the
Zonal Railways on the basis of actual earnings of the concerned Railway.
Accounting reports may be generated showing the apportioned earnings of each
station and each division also. A sample format regarding submission of
information about apportionment of the retiring room earning to the concerned
Zonal Railways, Division-wise and station-wise is as under:

Railway Division Name of Station
1
2
Total

\

\

This issues with the concurrence of Finance Directorate of Railway Boardg(;%/
(S.E. Ahirwar)

Director Traffic Commercial (G)
Railway Board

No. 2009/TGIV/15/RR/1 New Delhi, Dt: I'T.12.2015
Copy to:
1. Chief Commercial Managers, All Zonal Railways.
2 The FA&CAOs, All Zonal Railways. A\
3. Principal Directors of Audit, All Zonal Railways. \-f\\}
4. GM/PRS/CRIS, Chanakyapuri, New Delhi. \\‘1/
5!

For Financial Commissioner/Railways
Railway Board
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