HRE TR GOVERNMENT OF INDIA
I HIATET MINISTRY OF RAILWAYS
(e @8 RAILWAY BOARD)

Commercial Circular No. & 4 of 2017

- No.TC 11/2910/17/Anubhuti coach.  New Delhi, dated 29_.12.2017

The Principal Chief Commercial Managers,
All Indian Railways, .

Sub: Fare structure of Anubhuti Cdach.

Ministry of Railways has decided to introduce Anubhuti coache with additional
features like improved interiors, amenities and facilities, ergonomically designed seat,

o _improved modular toilets with hand-free taps, automatic IC sliding doors, overhead reading
light for individual seat, GPS based passenger system, diffused LED lighting, special
- exterior painting with anti-graffitti coating, higher speed potential etc,. :

2. The fare structure of Anubhuti Coach shall be as under;-

2.1. Anubhuti coach shall be attached in Shatabdi trains as additional Executive Class
where there is only one EC Coach and where there is two or more EC coach then one of
existing executive class coach may be replaced by Anubhuti coach. The fare of Anubhuti
coach attached in Shatabdi trains shall be 1.2 times of executive class fare of Shatabdi
trains. ' '

2.2. In exceptional cases where Anubhuti coach is to be attached in Gatimaan Express and
Tejas Express as replacement of existing Executive class and then fare shalt be same as
that of Executive class coaches of respective mentioned trains.

2.3 Other charges like reservation feé, superfast surcharge, Goods and service tax etc., as
applicable shall be levied separately. o '

2.4 Normal Child fare rules will apply. No concessional tickets and tickets against Free
complimentary passes which are not fully reimbursed shall be admissible in this coach.

2.5. Booking of tickets against Passes issugdﬂto_Member of Parliaments and Rail travei
coupons (‘RTCs-)-issued'to MLA/MLCs shall be permissible as they are fully reimbursed.

2.6 The eligibility of Privilege pass/PTO for Railway employees shall be on par with
eligibility in the respective class of trains in which such coaches are attached etc.,.

2.7 Full fare Defence warrants shéll be allewed for exchange as per the actual fare.

3.0 m\}é'c-ént berths left at the time of first charting would be offered for current booking. -

discount on last price and other supplementary charges like reservation fee, superfast
' charges, Goods and service tax etc., as applicable shall be levied in full
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.3.1. The last price of tickets for the train should be printed in the reservation chart for the
purpose of charging of difference of fare in the train or charging the passengers of the train
without ticket efc., 10% discount in the last price shall also be applicable for allotment of
vacant berths in the train by TTEs.

3.2 Refund Rules: Normal cance'l'fation and refund rule shall apply.

4.0 CRIS is requested to make necessary changes in the software.-

41 The receipt of this lefter may be acknowledged. Also please check these
instructions onthe Indian Railways website - www.indianrailways.gov.in Under the head
commercial circulars. |

This issues with the concurrence of Finance Directorate of Ministry of Railways

(Rohnf’rwr;f‘ |

Dy. Dlrector Passenger Marketing-lll
' Rallway Board

No.TC 11/2910/16/Humsafar. : | New Dethi, Héted' 22.12.2017
Copy to:- '
1. DAl (Railways), New Delhi. :
2, PFA, All Indian Railways.
3."  Principal Director of Audit, all indian Rallways pg.
U
for Finanmal Commis |o,rl1<g/rl Kglliways.

No,TC !'I/2910/16/Humsafar _ : .~ New Delhi,,'dated'z,p,‘i2.2017

Copy forwarded for information & nebessaary action to:

1. CCM(PM)s, All Indian Railways.

2. CRB, MT,FC, Secretary, DG/RHS, Railway Board. :

3 AM(B), PED (Finance), AM(IT), AM(C), PED(Vig), ED(A), EDF(C), ED/Chg,
ED(C&IS), EDTC(R), EDV(T), ED/Safety, DPR, DIP and DFC, TC(CR), V(SS8), PR
TG-H, TG-Il, TG-IIf, TG-IV, TG-V & F(C) Branches, Railway Board.

4, MD, Centre for Railway Information System (CRIS), Chanakyapuri, near National
Rail Museum, New Delhi for necessary Software changes.

5. MD, IRCTC, 9“‘ Floor, Bank of Baroda Building, 16, Sansad Marg, New Delhi.

6. Managing Director, Konkan Railway Corporation Lid., Belapur Bhavan Plot No. 6,

- Sector 11, CBD Belapur, Navi Mumbai- 400 014.
7. General Secretary, IRCA,. Chelmsford Road, New Delhi for issue of necessary

~correction slips to Coaching Tariff. 5{
| (Rohit Kuman ™~

Dy. Director Passenger Marketing-IlI
Railway Board




