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{7 : ' GOVERNMENT OF INDIA (HRd UY{hN)
MINISTRY OF RAILWAYS (XeT HATer)
(RAILWAY BOARD)
fkhd
No.2011/TG.1/20/P/R. Form New Delhi, dated 18 .09.2017
1. The Chief Commercial Managers,
All Zonal Railways. '
2. Managing Director,
CRIS, Chanakyapuri,
New Delhi.

(COMMERCIAL CIRCULAR NO. 63 of 2017)

Sub: Printing of option of catering on Reservation Requisition Form for
Rajdhani/Shatabdi/Duronto Trains.

Ref:  This office letter no. 2015/TG-IIT/63/4 dated 26.07.2017
et

Instructions have been issued vide this office letter referred to above wherein it has been
advised that optional catering service shall be introduced on all those
Rajdhani/Shatabdi/Duronto and other similar trains (except Gatiman ‘Exp.) where catering
charges are part of the ticket fare and are presently under the management of IRCTC, This
scheme shall be implemented from 01.08.2017 onwards for the Zero booking date or
commencement of ARP whichever is earlier for an initial period of 6 months subject to mid-
term review of the scheme after 3 months. '

2. In view of above, it has been decided to modify the reservation form to include a column
in the reservation requisition form i.e. “Meal Request - Yes/ No” in the choice column so as o
capture and reflect the passengers’ choice. A copy of revised reservation/cancellation requisition
form is enclosed. Necessary action may be taken accordingly under intimation to all concerned.

- 0
DA: As Above %\/ \rs
‘ ‘ (Vikram Singh
Director Passenger Marketing

Railway Board
Copy to:

1. CCM/PMs and CCM/PSs, all Zonal Railways. '

2. ED(T&C), EDV(T), EDFC, DF(C), PPS/FC, OSD/TC, F(C) & V(88) branches of Railway Board.

3. MD/IRCTC, B 148, 11th Floor, Statesman House, Barakhamba Road, New Delhi - 110001

4. QGeneral Manager/PRS-1, CRIS, Chanakyapuri, New Delhi.

5. Director General, Professor/Training & Professor/Commercial Railway Staff College, Vadodara.

6. The Principals, Zonal Railway Training Institutes, Central Railway/Bhusawal, Eastern Railway/Bhuli-Dhanbad,
Northern Railway/Chandausi, Bast Central railway/Muzaffarpur, NF Railway/Alipurduar, Southern Railway/Trichy,
South Central Railway/Moula Ali, SE Railway/Sini, North Western Railway/Udaipur,

7. Director, Indian Railway Institute of Transport Management, Hardoi Bypass Road, Manak Nagar,Lucknow-2260011,
. 8. General Secretary, National Federation of Indian Railwaymen (NFIR), 3, Chelmsford Road, New Delhi.

9. General Secretary, All India Railwaymen Federation ( AIRE), 4, State Entry Road, New Delhi.

10. Secretary General, Federation of Railway Officers Association (FROA), Room No. 370, Rail Bhawan, New Delhi.
t1. Secretary General, Indian Railways Promotee Officers Federation (TRPOF), Room No. 268,Rail Bhawan, New Delhi.
12. Secretary General, All India RPF Association, Room No. 256-D, Rail Bhawan, New Delhi.

13. CTM, Metro Railway, Metro Rail Bhawan, 33/1, J.L.. Nehru Road, Kolkata-71.
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....... crvrreerennennenens RAILWAY
i RESERVATION/CANCELLATION REQUISITION FORM

If you are a Medical Practitioner, please tick (v} in box Dr.
(You could be of help in an emergency) :

If you are Pregnant Woman and want to get Berth in Quota, please tick (v) in box

IT yes, please submit certificate of Regd. Doctor,

If you want Sr. Citizen Concession, please write YES/NO in box I:l

(If Yes, please catry a proof of age during the journey to avoid inconvenience of penal
charging under extant Railway Rules.)

If you want to give up Sr. Citizen Concession, please indicate the element of concessional

amount, you want to give up : 50% or 100%

Do you want to be upgraded without any extra charge? I:] ) [:l I:I
Write YES/NO in the box.(If this option is not exercised, full fare paying passengers may be upgraded automaticaliy),

If you want to get shifted to alternate train under *VIKALP® scheme, please write YES/NO in the box l:]
(only for waiting list tickets)

If you are traveling in 3 AC Class of Garib Rath Express Train or in Sleeper Class of

Duronto Express Train, do you want bedroll in train? Write YES/NO in the box. I:I

Train No. & Name. ..coo.oovvveiinieneinnirins. et Date of Journey .

Class,...ovvevenviviineennnns T P No. of Berths/Seats..................., v L e

Station From................ P e L0 —————————— ettt
Boarding al.........ccc..o..0., e, WReservation Upto......oooooeiii e e e .
MObile NO..covriciriiree e s e ceer i «(for PNR Status update through SMS)
S.No, Name in Block Letters Gender | Age | Concession/[Choice of | Meal Option . - for Rajdhani/
(not more than 15 letters) |Nationality [ M/F or Travel Berth | Shatabdi/Duronto trains
T(M/E) | - Authority | ifany | Do you want fo take meal  Tick()
. No, (LB/UB) | Yes |:| No D if yes,
Veg. Non-Veg,
1.
2,
3
4,
5
6.
CHILDREN BELOW 5 YEARS (FOR WHOM TICKET IS NOT TO BE ISSUED)
5. No. Name it Block Letters Gender {M/F or T(M/F)} - Age
l‘ . .
2,
ONWARD/RETURN JOURNEY DETAILS
Train No. & Name.......cooeevivvivnnne..s. o brrenir e T Date of JOUINEY. ... covisis e et
Class. v, Station From...........o..coivvvivnnnnnnn, L0 e ——_—
Name of Applicant...........cooovveeerenns, TP, e L b et s e e e r e r ety ey
FUH AdAress....ooiivievnireee e e e e e
Aadhaar No. oo e, PO
Signature of the
Applicant/Representative
Telephone No./Mobile No., if any....c.oiivivnvnnnnnen. PSR .
Date.enrnnirinanns Perer et ribarerees Time..ovicrinniranennn. serrreiestnreneeres

- FOR OFFICIAL USE, ONLY
8. No. of Requisition.............ccooeor i vivie oo BNRNoL L L e e e e S e e e e e e e
Berths/Seat No... ... ..o v e AmOURE collected. o oo s e e e e e e e e e e e e s e

Signature of Reservation Clerk

Note: L. Maximuny permissible passengers is 6 per requisition. {except in case of Tatkal ticket)
2. One person ean give one requisilion form at a tine, (excepl in those cases ihvolving onward and return journey of same party)
3. Please check your ticket & bakance-amaount baforer leaving tho window.
4. Form nok properly €illed in or illegible shall not be entertained.
3. Chaice ol berths is subject to availability.
6, Passengers booked on singla ticket may or may ot et compact accommodation in the upgraded olyss,
7. Pregnant Women can wet bower berth reserved for setl on first-cuns-Firsd served basis againat 81, Citizen Quota:
8. During the journey, one of the passengers has to produce one of he presaribed proofs of identity (in originaf),
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