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Ministry of Railway s/ Rail Mantralaya
{Kailwoy Doard)

RBA NokJ/ 2005
Na. 100 1/AC-IL/452 New Delhi, Dated 1#1 122005
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Genernl Managers, | FA bw:‘ o=Ma et
All Zonal Railweys. Cown -+-b\. Al WJ

Sub:- Quanlum of debit in case of Inss af SPTAVUUTS tickets-

Plense refer 1o Board's lentér of cven no. dated 13.6.200% on quantum af debits in

case of loss of SPTMAUTS tickets which inter-alia envisage that the maximum 00 of

passengers that could be booked on a single SPINVUUTS ticket would be restricted o 4

adults in case of 11 class (Mall/Exp. or ordinary). 2 adults in case of Slezper CI.I!.S.!-‘I'Ld !

adult in case of Upper Class except 1" AC or AC 2 Tiez. In this regard. some of railways

have sought clarification regurding maximum no af chiidren that can br._bn-ck:d on a

‘ single SPTM/UTS ticket. The matler has been examined and if is I:Lmﬁ:q that the
maximum no. of passengers that can he booked per SIPTMY UTS ticket wili remaim same 38

stipulated in the insmictions ibid. Accordingly, the instructiuns bid are mocified 23 under.

{i) The number of passengers per SETAL UTS ticket shall be restrictsd 28 under & =

'l Class | Nazimum vo. of passeagers |
' [l Class (Mail/Exp. or Ordinary) ; K _i
’—__ Sleeper Class , 2
i' Upper classes except I" AT or AC 2 Ther. '

fii) Issue af 1" AC and AC2 tier ticket froam SETALUTS shall be dsariad

(iii) The wbove revision waould also require following modifications = respest of
quantum of debit in case of loss of SPTMUTS tches.

(a) In case of missing tickets for which there s no accounml the dedit will be
- raised equivalent to 4 (four) I class Mail Express full fare for fanbest
destination In the system,

(b) In case of concellation’ modification of issued ticksz where both the ongmnal
journey ticket and cancellation non-issued nickets are sccousted for in the
system, the debit will be raised as under . »

! Situaftlons _ | CQuantum of debit
- “ti) When both eriginal journey ticket and i Value of ticket acsounted for in the
| cancellution’ non-lssued  tichet are  svstem = (ull fare for maxunum number
| missing ol passengers allowad on a2 ucket 10 the
| . : fanhes destinanen in il class MalEap
TTi) When orlginal Journey ticket is missing : Value of ticket acsountcd for in the
and  cancellation  tickelt!  non-issued | system
ticket [3 wvailable. !
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i) ¥ i axi mber of |
| {iii) When joumey ticket 1« avnilable and | Full fare for fﬂﬂ-“'m“'"l_::;: e |
I cancellation’ ron-issued  licket e passengers -"“"J}"“{ an a I. i [
! T fanthest destination in [l class MaivExp. |
e

The modalities a. abave will be applicable aficr necessary changes have bt:_rt lll‘ldild:
in the SPTMy/ UTS. As far as ofd cases are cencemned, the debits should I.:'c restricted to
the number of passengens al'oved 1a be booked on a SPTM/UTS ticket, 1f such a

festriction has been imposed by :he Zona| Railways, otherwise, Boand’s instructions
nrevailing at the time should b feliowed,

i This issues with the concurrence of Conumercial and Finance Directorates.

Kindly acknowledge receipt and ensure compliance, 7 )
"'[f?:'-r‘i'nhn} .

Direetor Finance (CCA)
Rajlway Board

Copy ta: -

. Dy.C&AG (Rivs), Room no.
copies for lnformation,

FA&CAOs, All Zonal Rullways

224, Rall Bhawan, New Delhi with 50 spare

for Information & oecessary actlon.

{I{éﬂ/ﬂingh] L

Direclor Finance {(Comml)
. Rallway Board

Copy to: -

7 CCMs, All Zomal Rallways for infurmation & peccasa
ensure that mecessary suftware modifleation is
SPTMLUTS accordiugly goder adviece o Board's ol

- MD/CRIS far taking necessary action regurdi making changes in
Saftware of SPTMATY

o O halla

(R'E. Thakur) B
Director Pussenger (Marketf ng)
Rallway Roard

ry action. They may L4
cartied out [n all
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