GOVERNMENT OF INDIA (%fRd &)

MINISTRY OF RAILWAYS (X6 #H41eld)
(RAILWAY BOARD)

No0.2013/TG-1/20/P/PRS Ticket Pt.II New Delhi, Dated:2.3.08.2018

The Principal Chief Commercial Managers,
All Zonal Railways,

(COMMERCIAL CIRCULAR NO. 44 OF 2018)

~ Sub: Discontinuation of pasting of reservation charts on train
coaches.

Please refer to this office letter of even number dated 13.02.2018
(CC No. 10 of 2018) wherein Zonal Railways were advised to
discontinue pasting of reservation charts on reserved coaches of trains at
all erstwhile Al, a & B category of stations as a pilot project for six
months starting from 01.03.2018.

2. Based on the feedback received from Zonal Railways, the matter
has been reviewed and it has been decided that pasting of reservation
charts on the reserved coaches on the trains should be discontinued at all
stations w.e.f. 01.09.2018. Physical/digital charts will, however, continue
to be displayed at the platforms of the train. At those locations where
electronic charts display plasma have been installed and the same are
functioning properly, Zonal Railways may stop displaying of physical
reservation charts at such platforms also, making this process totally
paperless. A constant vigil should, however, be kept at such platforms to
censure that electronic charts display are functioning properly and in case
of their non-functioning immediate action should be taken to display
physical charts at such platforms.
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3. Necessary instructions may be issued to all concerned accordingly
_under intimation to this office.

[ —

L,

_ (Shelly Srivastava)
Director Passenger Marketing
Railway Board
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Copy to:

f—

CCM/PMs and CCM/PSs, all Zonal Railways.

2. EDV(T),EDFC,DE(C),PPS/EC, OSD/TC, F(C) & V(SS) branches of Railway
Board.

3. MD/ARCTC,B 148,11th Floor, Statesman House, Barakhamba Road,
New Delhi 110001 -

4. General Manages/PRS-I, CRIS, Chanakyapuri, New Delhi.

5. DG, Professor/Training & Professor/Commercial Railway Staff’ College,
Vadodara.

6. The Principals, Zonal Railway Training Institutes, Central Railway/Bhusawal,
Eastern Railway/Bhuli-Dhanbad, Northern Railway/Chandausi, East Central
Railway/Muzaffarpur, NF Railway/Alipurduar, Southern Railway/Trichy, South
Central Railway/Moula  Ali, SE  Railway/Sini, North  Western
Railway/Udaipur.

7. Ditector, Indian Railway Institute of Transport Management, Hardoi Bypass
Road, Manak  Nagar, Lucknow-2260011.

8. General Secretary, National Lederation of Indian Railwaymen (NFIR), 3,
Chelmsford Road, New Delhi.

9. General Secretary, All India Railwaymen Federation ( AIRF), 4, State Entry
Road,New Delhi.

10. Secretary General, Federation of Railway Officers Association (FROA) Room
No. 370, Ra]lBhawan, New Delhi.,

I1. Secretary General, Indian Railways Promotee Officers Federatlon (IRPOF), Room
No. - 268, Rail Bhawan, New Delhi.

12. Secretary Generdl All India RPF Association, Room No. 256-D Rail Bhawan,

New Delhi.

13. CTM, Metro Railway, Metro Rail Bhawan, 33/1, J.L. Nehru Road, Kolkata-71.
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