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No.2014/CIS/UTS-cum-PRS/Deleg./3 New Delhi, dated / g-09-2014

The General Managers,
All Indian Railways.

Subject: Installation and commissioning of combined UTS-cum-

PRS terminals.
* % =%

Please refer to the existing policy on UTS-cum-PRS as circulated vide Board’s
letter n0.2005/C&IS/UTS-cum-PRS/Policy dated 28-03-2007. Proposals for such
locations are now being sent in large numbers by zonal railways. Therefore, a need has
been felt to ease and speed up the process of sanctioning. Keeping this in view, Board
has decided to delegate powers to sanction UTS-cum-PRS terminal/s to zonal railways.

2, The following guidelines may be adopted while considering combined UTS-
cum-PRS terminals at justifiable locations:

(i) Atall stations, irrespective of class, having ‘manual reservation quota’ where
UTS counter has been introduced or is sanctioned, the same may be converted
to combined UTS-cum-PRS terminal.

(ii) Existing railhead PRS Centres may be converted to combined UTS-cum-PRS
as per instructions in para (xi) of the extant PRS policy vide letter
n0.2008/C&IS/New PRS Policy/15 dated 04-10-2013.

(iii) The UTS-cum-PRS terminal should be manned by Commercial
Clerk/ASM/ECRC, who can be trained in the Division for operating the
combined terminal.

(iv) Combined UTS-cum-PRS terminal(s) may be introduced in the existing
booking office with suitable modification in the window setting for better

management of intending passengers and queues.

(v) Creation of UTS-cum-PRS facility should not normally cost any additional
expenditure, except for provision of additional printers or printer switches
etc.

(vi) Zonal Railways may decide to nominate one or more terminals as UTS-cum-
PRS terminals, to have common or separate queues for the two streams for
disbursal of respective tickets and need of timings being staggered to suit the
convenience of both the streams depending upon local needs.
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3. Zonal Railways may sanction conversion of UTS terminal to UTS-cum-1 &S
terminals subject to the following:

a) Personal approval of GM along with concurrence of FA&CAOQ of the
concerned zonal railway will be required.

b) All the locations will be sanctioned as per the terms and conditions laid

out in this policy, as may be revised by Board from time to time.”

4. This supersedes Board’s letter 10.2005/C&IS/UTS-cum-PRS/Policy
dated 28-03-2007.

This issues in consultation with Comml Dte and with the concurrence of Finance '
Directorate of Ministry of Railways.
T .
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No0.2014/CIS/UTS-cum-PRS/Deleg./3 New Delhi, dated /5-09-2014
Copy to:
1. The FA&CAOs, All Indian Railways.

2. Principal Directors of Audit, All Indian Railways.
3. The Dy. Comptroller and Auditor General of India (Railways), Room No.224, Rail

Bhawan, New Delhi.

For Financial Commissioner/Railways

Copy to:

1. CCMs, All Indian Railways.
2. EDPM, Railway Board.
3. F/X-II and Budget branches of Railway Board.
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T.2014/H =/ AETH-FH - ATUH/SHT./3 7S fawett, i /4 -10-2014

FUAT 1S ¥ FeAT 28-03-2007 3 7= 1. 2005/ deargUa/FE TOH-FH-Fraraa/aifert
T TAFIHT FL Foreh agd Terug-ge-rarcey $t disar Afy Faifea i 7 3. =it =i
F o gHuE-ae-freruy f ey % g 9=t e § wear I gl @ 2. A9 56 A 6
T T A0 TEH SAdr @ F SraeehaT Hggy A T g, TH AT 6 Aol a1s 4 48
i fr & B grom-ae-fearcey $it =af F g aftwat eefta @i it semaife
ST,

2. iRt aTe U el 1) Egeh gAvE-ae-temee A e S & forg
Raferfea fRer-fat &1 yraw BT s

() Tt et ax, =T 7 Rt of St 3 Y, Sret Agere sErr Hier 7« @Il
3 et s fewfir gurrelt (ETTw) Frsex % R @ A S 8y, o9
T getug-ag-faruy e § gRafda far s awar 8.

(i) RATF 04-10-2013 F o ®. 2008/ iesrzwa/~y fraay qifew/15 g
wenfRetRa Hisar fremres Fifa 3 477 (xi) ¥ srgaelt F qga AISEr e Jremed
¥3T i g gheE-ge-feruy efifae # afafda R s asar 2.

(i) THCE-TE-Nereuy e #t FUiNTe FAH/AEET AT AU IHATE < 98
SHTCETI A G FTAT ST =10, oy &g =fier % s=mere &1 gfererr de<
Fraterd ® T o7 gear 2.

(iv) e @fias ¥ forg s aver ATt i< ame & Jga¥ weu & forg sreror feresht
¥ o & w e i o % gigaT i Fratad § S Lerea-ag-drered
Zfiaer g% O ST 99 &,

(v) "I gEE-ag-fered i e g w0 F o, afafes el ar fiex fast
TeaTle ¥ forw fve St arer @ & R, g F1E Afaes ST Ag AT
STTHT =T R T,

(vi) el B u ar 39 afd it o @ ghua-ag-fiemey offaw & w1 d
ST ST T Foi & & adt 8. g8 arerra gefa feee (framas ar 7éia)
fraror & T UF £t AT AEET-AET AT S ST THhd ¢ aTh Ty ud ZEuE
AT & FaAT * forg e amar ¥ Rafia f s @, 8T fog W,
SATALTFATS FT AT | TGS U TqHT ST # T q@erd HC Tl 2.
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3. ot B fr odt ¥ sl e efilae # 1 gruw-ag-famey efiqe & grefda
FT THAT 5

a) ST 9T e Y ¥ W i o ety s g B wemeE
Tt T AraT ST Y R S g,

b) & R GWT-gHT 9 IAT-GAAT e 7 ot % sqane a9 e Sigd
o ST,
4, =@ 9F Fr A F RAE 28-03-2007 F wH €. 2005/ ¢S/ IETH-FH-
e/t e F1 aftemeor Fa gu S BT S .

=8 o7 BT ¥ aTiore fAerer F g i A fRerera i wgwfa & s e

ST &.
ey
(Trsfier IgEm)
7 201 4/ ArsTa/ A Ta-Fg-feTa/EwT./3 ¢ faeefl, R /-10-2014
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