5 DAL As above.

Government of India (Bharat Sarkar)
Ministry of Railways (Rail Mantralaya)
(Railway Board)

L g

No.2004/TGI120/P New Delhi, dated: 29 -07-2004

Chief Commetcial Managers,
All Zonal Railways.

(Commercial Circular No. 24of 2004)

Sub: Maintenance of Special-Cancellation Reglster in Reservation Offices
over Indian Railways;

Please refer to Board’s letter No. 95/ TG-1/20/P dated 15.11.1995 on the
subject quoted above. (Copy enclosed). During a preventive check conducted by
the Vigilance Directorate of Board’s Office it was found that the number of fresh
tickets issued after “cancsr_lirr__:g_the original. journey tickets is not mentioned in the
requisite register. “Ini absence of this inforigation, it was impossible to ascertain the
validity of the reasons quoted for specially cancelling the tickets. - :

2% Ministry of Railways desire that the instructions contained in Board’s letter
daied 15.11.1995 referred to above may be reitefated to all concerned for strict.
compliance, '

Please acknowledge receiﬁt;

S | (O.P. Chawala)

Joint Director, Traffic Commercjal(G)
Railway ggard.

" Copy to : JDV(T), Railway Board.
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:

Seneral Managers (Commeraial)
11 zonal Railways.

o 8ubs Malntenabce of Special Crancellation

Indian Railways.

ot g th s e e it o
' i

1 ' e
_ It has eune Lo the notice of the Board -
Bsfin) the computerised reservation of fices of Zonal
Lw {a{Special Cancellation Reglster ig not maintained
Y¥4¥» The:.staff 1g also nut clear about the detAails
flmg intained, Congeguently, the vossibility of committ-
gauds .cannot peirule? out. S ’

P
51“;‘.
{

L < In!order;to st.reamline the procedure, a

e ?pngaﬂhab baen - designed and 1s enclosed with this letter
for circulating the same to =1)
iem o maintain record dn nroper monner hy the concerned
staff, Necessarx Instructions mny please be issued ko all
fancerned. Checks should be conducted to ensure that the
ecial crnaellation’ reqistar js maintained proserly in the
esdribed proforma., . '
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(P .5 .Herwal)
Director, Traffic Comnl.(G),
Radlway Board

y tos= Jpv(ss), vi(ss) (with 10 snaras)
2+ 084 Branch (with 10 spares) '
3. Secretary,ZIRCA,,Che]msFord Road, New Delhi.

Register in Reservation Offices over

regsecvation offlces to enable
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