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H./EITT/No. SWRIM/C/26- Linen Policy. ' Date ; 22.12.2017

Sr.DME/SBCMYS.
$rDME/C&W/UBL.

Sub - Provision of two bed roll kits to RAC passengers in AC classu( Except AC

Chair Car). '
|

Ref: TD/EnI-IM/RB s letter No 2016/EnHM/26/01 dt 08/12- 12-20[17
i
|
|
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With reference to the above a copy of lctter from JD/EnlIM/RB is enclosed herewith. Tn 15:.1
letter of RI3 dt 16.11.2016 it was advised to provide bedroll kit to each RAC passenger in AC classes
(Exccpt AC Chair Car) as thu, bcdroll (.h'irgt:b are mcludcd in fare and charged from each passenger.

It is required to confirm Irom your cnd about whether the provision of Bedrolls to RAC
passengers in AC classes is made in your respective divisions ot not ?

Reply to be sent at the earliest to under signed.

L~
H. Vljayd cumar
Dy CEnHM/IIQ/SWR
For CRSE.
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No. 2016/EnHNM/26/01 Dated: 0812.2017

e -
\/T;e General Manager,
* All Zonal Railways, / TSW/Q . |

Sub.: Provision of two bed roll kits

to RAC passengers in AC
classes (Except AG Chair Car). n\

Ref.: Bozllrd’s letter of even no. dated 16.11.2016.

, Attention is invited to Board' s Ietter of even no., dated 16.11 2016 as
referred above, wherein it was ‘advised that Board has decided that bed roll
kits may be provided to each RAC passenger in AC Classes (except AC Chanr_

Car) as the bed roll charges are includéd in fare and charged from each of
them ‘

It has been observed that complaints regarding non-provision of bedl_ foll
Kits to RAC Passeng‘ers are being received in Board from various channels.

~ Zonal Railways may kindly ensure compliance of Board's mstruqtlon
issued vide letter under reference, so that such complamts may be avmded
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Joint Director/ EnHM
Railway Board
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