GOVERNMENT OF INDIA
MINISTRY OF RAILWAYS
RAILWAY BOARD

No. 2020/Catering/600/01/Pt.2 Pt. New Delhi, dated :4,0/05/2020

Principal Chief Commercial Managers,
All Zonal Railways.

The CMD, IRCTC,
Statesman House Building,
Barakhambha Road, New Delhi.

Sub:- Opening of Static Catering/Vending Units (MPS, Bookstalls, Misc. /Chemist Stalls,
etc) at Railway Stations.

Zonal Railways have been seeking necessary directions /guidelines from Board for
opening of catering units at Railway Stations which were closed in view of lockdown on
account of COVID-19 pandemic.

Zonal Railways and IRCTC are advised to take necessary action for opening of all
Static Catering and Vending Units (MPS, Bookstalls, Misc. /Chemist Stalls, etc) at Railway
Stations with immediate effect, In case of Food Plaza and Refreshment Rooms etc, cooked
items may be served as take away only with no sit-down eating arrangements in place.

This issues with the approval of the Competent Authority.

ilip Varghes
Director/T&




