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GOVERlv,MENT OF INDIA
MINISTRY OF RAIL tVAYS

(RAILWAY BOARD)

No.2007/TG-V/26/1 New Delhi, datedJ.l, 08.07.

The Chief Commercial Managers,
All Zonal Railways.

COMMERCIAL CIRCULAR NO. 75/2007

Sub: Realization of excess charge/penalty from 'passengers found traveling in
higher class with lower class tickets.

It has come to Board's notice that provisions contained in Section 137 and 138 of
Railway Act, 1989 are not being properly followed by the zonal railways in respect of charging
passengers traveling in higher class with lower class tickets. Minimum distance chargeable in
distance restricted trains is also found to be ignored.

The mater has been examined in Board's Office and it is reiterated that the following
provisions as stipulated in Railway Act 1989 and Para 229 of Commercial Manual may strictly
be followed while charging a 'passenger found traveling with lower class ticket in upper class.

a) Difference of fare between the two claSses upto the point of detection or the
minimum chargeable distance whichever is higher along with penalty. Penalty to be
levied Willbe equal to the charge payable, subject to a minimum ofRs. 250/-.

b) In distance restricted trains, the difference of fare paid and the minimum fare
payable for the fITst station after the restricted distance where the train has a
commercial"halt plus the usual penalty as per rules should be levied irrespective of
the point of detection.

This disposes of North E?Stern Railway's letter no. TM/Cg/TTE/J.P.O./89/876 dated
21.12.2006.

This has the concurrence of the Finance and Accounts DireC~ Railway Board.
(Ravinesh Kumar) -

Director, Traffic Commercial (G)
Railway Board.

2/-
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 Government of India (Bharat Sarkar) 

Ministry of Railways (Rail Mantralya) 

Rail Bhawan 

       ***** 

No.2008/TG-I/20/P                            New Delhi, Dated:         09/07/2008 

 

The Chief Commercial Managers, 

All Indian Railways. 

 

 (Commercial Circular No.  45 of 2008) 

       ----- 

Sub: Change of Boarding point.  

------- 

 As per extant instructions, passenger who has purchased a ticket 

from a particular station can change his boarding station 24 hours before 

the departure of the train as per provision of Para-637 of Indian Railway 

Commercial Manual (IRCM) Volume-1. 

 

 While referring to provisions of this para, clarification has been 

sought whether a passenger who has changed the boarding point can 

travel from original boarding point to the changed boarding point on the 

authority of the same ticket if there is vacancy in the train. 

 

 It is clarified that provision of Para-637 of IRCM Volume-1 is very 

clear wherein it has been indicated that the change of station once made 

will be final i.e. In case a passenger has changed the boarding point, 

he/she will loose all right to board the train from the original boarding 

point. If found travelling without any proper authority to travel, he/she 

will have to pay fare with penalty between original boarding point to 

changed boarding point. 

 

 Necessary instruction may be issued to all concerned and receipt of 

this letter may be acknowledged. 

 
(Sanjay Manocha) 

      Dy. Director, Traffic Commercial (G)-II 

       Railway Board. 

 
 

Copy to: 

 
1. CCM/PMs and CCM/PSs, all Zonal railways. 

2. MD, CRIS, Chanakayapuri, New Delhi.  

3. MD, IRCTC, 9
th

 Floor, Bank of Baroda Building, 16, Parliament Street, 

New Delhi – 110001. 

4. EDV (T), OSD/TC, V (SS), TG-V branches of Railway Board. 

5. Director General, Professor/Training & Professor/Commercial Railway 

Staff College, Vadodara. 
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GOVERNMENT OF INDIA (Bharat Sarkar)
MINISTRY OF RAIL WAYS (Rail Mantralya)

(RAILWAY BOARD)
****

No.2010rrG.II20/P New Delhi, dated I~ .10.2010

General Managers,
I. Central Railway, Mumbai.
2. Eastern Railway, Kolkata.
3. East Central Railway, Hajipur.
4. East Coast Railway, Bhubaneshwar
5. Northern Railway, New Delhi
6. North Central Railway, Allahabad
7. North Eastern Railway, Gorakhpur.
8. Northeast Frontier Railway, Guwahti.
9. North Western Railway, Jaipur.
10. Southern Railway, Chennai
II. South Central Railway, Secunderabad.
12. Souuth Eastern Railway, Kolkata
13. South East Central Railway, Bilaspur.
14. South Western Railway, Hubli.
15. Western Railway, Mumbai.
16. West Central Railway, Jabalpur.

(Commercial Circular No. 520f2010)

Sub: Ticket left behind - Amendment to Para 320 of Indian Railways
Commercial Manual Vol-I.

Ministry of Railways have decided that para 320 of 1992's Third Edition of

Indian Railways Commercial Manual Vol. I may be revised as per correction slip No.23

enclosed.

~\;Il"
(Sanjay Manocha)

Deputy Director Traffic Commercial(G)-II
Railway Board

Copy to:

1) MD, CRIS, Chanakayapuri, New Delhi.
2) CCM/PMs and CCM/PSs, all Zonal Railways.
3) MDIIRCTC, Bank ofBaroda Building, Parliament Street, New Delhi.
4) EDV (T), EDFC, DF(C), OSD/TC, F(C) & V (SS) branches of Railway Board.
5) Director General, Professor/Training & Professor/Commercial Railway Staff

College, Vadodara.
6) The Principals, Zonal Training Centers, Central Railway/Bhusaval, Eastern.

Railway Dhanbad, Northern Railway, Chandausi, NE Railway, Muzaffarpur, NF
KP/D:lMy DocumentsIReservation FacilitiesiLETTER.20101HCL 147

-2/-
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-2-
Railway, Alipurduar, Southern Railway, Trichy, SE Railway, Sini, Western
Railway, Udaipur.

7) General Secretary, National Federation of Indian Railwaymen (NFIR), 3,
Chelmsford Road, New Delhi.

8) General Secretary, All India Railwaymen Federation (AIRF), 4, State Entry Road,
New Delhi.

9) Secretary General, Federation of Railway Officers Association (FROA), Room
No.256-A, Rail Bhawan, New Delhi.

10) Secretary General, Indian Railway Promotee Officers Federation (IRPOF), Room
No.268, Rail Bhawan, New Delhi.

11) Secretary General, All India RPF Association, Room No.256-D, Rail Bhawan,
New Delhi.

12) Secretary General, National Federation of Railway Pensioners' Organisation, 825,
Supertech Residency, Sector-5, Plot No.6 A, Ghaziabad - 201 010.

KPID:lMyDocumentsIReservationFacilities/LETTER-2010lHCL148

ab
hie
cr.
wo
rd
pre
ss
.co
m



Correction slip No. 23 to Indian Railways Commercial Manual VoU
Para 320 may be revised as under:

The following procedure should be adopted when passengers, leave
their tickets behind:-

320: Tickets left behind - When passengers, leave their reserved tickets

behind, the Station Master concerned, on finding/getting such tickets will send

a control message through control phone or any other mode of

communication, free of charge to the nearest convenient station giving the

details of the tickets, viz. PNR Number, Train Number, Coach Number,

Berth/Seat, Class, station from, station to and the name of the

. passenger/passengers, if known. The Station Master of the message sending

station will ensure that the message has reached at the desired destination.

The Station Master of the station to whom the message has been

communicated will on receipt and the authority of this message, issue a free

excess fare ticket to destination and hand it over to the passenger. The Station

Master of the station, where the left behind tickets are found/made available,

will cancel the original tickets and submit the same along with his report to

the Traffic Accounts Office. A copy of the report should also be sent to the

Sr. Divisional Commercial Manager/Divisional Commercial Manager.

****

KPID:/My DocumentsIReservation FacilitiesILETTER-2010/HCL 149
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2

3. ~Pt~~Iq" ~~, ~~G$:r~, ~1Wf, ~~.
4. ~ q1(iT),~, ~m), ~, ~ (m).~ ~ (~)

~iOtcffi~.
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~~~:
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