.Government of India (Bharat Sarkar)

Ministry of Railways (Rail Mantmlaya)
(Railway Board)

No. 2015/TG-V/12/3  New Delhi, dated %.10.2016

The Chief Commercial Managers,
All Zonal Railways.

(Commercial Circular No.5 8 /2016) _

Sub: Revision of Duty List of Ticket Checking Staff,

The list, highiighting some of the important duties/responsibilities
of various categories of the ticket checking staff such as Train
Superintendent, Conductor and TTEs were issued vide this office letter
No. 98/TG-V/12/1 dated 11.09.1998. Subsequently, ticket checkmg staff
has been entrusted with number of new sets of -duties e.g. taking action
against the persons smoking in public place, intimating about the catrying
of inflammable and dangerous/prohibited goods, announcement by Train
Superintendent in trains welcoming the passengers on board efc.

2. In view of the above, a modified consolidated duty list, adding the
new sets of duties in the duties already stipulated in Board’s lefter No.
08/TG-V/12/1 dated 11.09.1998 with slight modification in some of them,

is enclosed. These revised duty lists may be brought to the notice of all
~concerned.

DA: As above
\égﬁ Vo
(Vikram Smgh)
Director Passenger Marketing
Railway Board




~ UPDATED DUTY LIST OF TRAIN SUPERINTENDENTS

The train Superintendents will ref)ort for duty one hour before the
departure of the train. He must be in proper uniform with
prescribed badges, scrolls and his name plate,

) He will be the overall in-charge of the Coﬁductors, TTEs, Coach

Attendants, amenities staff like safaiwalas, Electric C&W, Air-
conditioning staff, Catering Manager and Catering Staff on duty by
the same train and will be responsible for exercising effective
supervision on the quality of their work.

All the staff on duty in the train excepting the Guard would report
to him well before the scheduled departure of the train at the train
originating station, The staff en-route would also report to him at
the point from where they are to board the train as per their
scheduled link programme. -

The TS will record in a register the names and designation of the.
staff who report to him for duty on the train and mention the
particulars of the absentees in his trip report at the end of the

- journey.

After ascertaining the details of the staff who have turned up for -
duty he will allocate the work of manning of coaches to the
Conductor, TTE, Coach Attendants, Safaiwalas, etc, to ensure that
the coaches are properly manned. '

The TS should ensure that the staff are in proper uniforms with
name badges and perform their duties properly.

In trains provided with public address system, the TS will welcome
the passengers on board and give his name and mobile number to
be contacted for any assistance after departure from each stopping
station.

The position regarding the details of the berths remaining vacant
after allotment to RAC passengers and the RAC passengers left
over in each coach will be reported to him by the Conductor and
each TTE. He will have the vacant berths allotted to the RAC
passengers still awaiting allotment of berths. -
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13.

14.

15.

16.

He will be responsible for giving the vacancy position of the
berths/seats to the Commercial Controllers/S.M. of Road side
stations if the berths are availabi’e in train after adjusting all _the
RAC passengers. :

He will also exercise neces'sa;fy checks on the reservations given t0
passengers and Fxcess Tare Ticket books of the TTEs and
Conductors to ensure correct realization of dues. '

Whenever the staff belonging to his railway do not cooperate with
him, or do not attend their duties properly and promptly, he should
cend a report against such staff to Sr.DCM of the Division
concerned and also to Chief Passenger Services Manager (CPSM)
indicating the name and specific ‘act of failure, impertinence,
indifference or disobedience for which the person is held
responsible. '

In case of staff belonging 10 the other railway, if they do not report
for duty or fail to perform their duty, he should immediately send a

message reporting this matter to DRM concerned from the next halt
station. o

In his role as the Captain‘of the train, he will coordinate the work of

‘alt the team members and will always be vigilant in ensuring

customer satisfaction.

At the train starting station, the TS will miake a quick inspection of
the train to ensure that the passenger amenity fittings are in proper

~ working order. The defects and deficiencies should be reported to

SM-in-charge and got rectified by the staff concerned and if
pecessary send advance information to the station ahead and get the

defects attended to by the electrical and C&W staff at that station.
~ He would also ensure that the coaches, bathrooms and toilets are

ntermittently swept and cleaned by the staff concerned.

The TS will ensure that proper precooling is done in AC coaches

" before start of the train.

The TS will ensure that the Coach Attendants of AC 2-tier coaéhes

are carrying the bed rolls on trains to all the passengers ensure that,

the bed rolls are supplied as early as possible avoiding disturbance

© to passengers during the night.

%9."'
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24,

The TS will also maintain a complaint book in his custody and
make the same available to passengers oil demand for recording
complaints, if any. He should ensure that prompt action 1s taken to
remove the cause of the complaint and render satisfactory service to
the pagsengers.

The TS will exercise checks on the catering service on the train in
respect of quality and quantity of food, cleanliness of uniform and
utensils, behaviour of the Managet and bearers, production of
vouchers by the bearers, timely setvice of meals, proper vending of
tea, coffee, snacks and cold drinks.

He will be rGSponsible for taking action against the persons
smoking in public place under Tobacco Product Act 2003, as

persons authorized in terms of Ministry of Health and Family

Welfare, Government  of India, Gazette Notification
No,GSR/680(E) dated 15.09.2009.

He will be responsible for collecting of fine from passengers for
activities affecting cleaniiness, for throwing/deposit of refuse inside
trains which tend to create unclean or unhygienic conditions.

TS  will enswe  that whenever  inflammable and
dangerous/prohibited goods are detected, intimation about the same
is given to the station staff for necessary action. '

Pantry Car Manager is 10 maintain complaint books separately. The
TS will ensure that the complaint books are readily available with
him. He will check the nature of complaints and their proper
dispatch to Chief Catering Services Manager for further action. He
will also take steps to rectify the deficiencies leading to complaints.

He should try to effectively prevent un authorized hawking and

‘begging on his train, utilizing the TTE and other train staff for the

purpose.

He should ensure that the sleeper coach TTEs, and Coach
Attendants follow the standing instructions regarding the securing

.

and latching of the doors on run and at stations and also closing and
bolting the vestibuled doors at night.

-
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In case of any incident of theft during the tun of the train, he would
guide the passenger o the GRP escort party, if travelling by the
train. Otherwise, he will make a blank FIR for, available to the

* passenger for lodging the complaint. Such forms duly filled in

should be handed over to the first GRP Post available at the
scheduled stoppage of the train for further action.

TS will ensure that all necessary assistance is provided in using

firefighting equipment available in the coach in case need arises.

He will also ensure that all possible assistance is provided to
passengers for providing first- aid to him/her.

At the end of each trip the TS should make out a brief report
indicating special occurrence, if any, and commenting upon all

‘aspects of passenger amenities namely Catering, supply of drinking
~water, filling up of water tanks, cleanliness of coaches, entry of

unauthorized passengers in reserved coaches, working of lights,
fans and other fittings, incidents of thefts of luggage, non-
functioning of air-conditioning and other public complaints. Efc.
The report should be submitted to the Lobby Office/SM (Comml.)
at the destination station who should take necessary action for
getting the deficiency rectified: A copy of the same should also be
sent to SM(Commercial), Senior Divisional Commercial Manager
(St. DCM/Divisional Commercial Manager (DCM) for initiating
immediate necessary action. '

In case of accident, TS will ensure proper coordination with RPF
and other railway staff available at the site of the accident regarding
safe custody and appropriate disposal of the luggage of the dead
and injured passengers.

He shall be on the look out for any possible suspected trafficking of.
children in the trains or at stations by the middlemen who intend to
use/sell them for various illegal tasks. Suspected cases may
immediately be reported to GRP/RPF post and assistance booths
available on the platforms at the next halt station of the run of the
train. '

Any other duty assigned to him from time to time.

EEE L
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DUTIES OF TTEs ASSYIGNED TO SECOND CLASS SLEEPER COACHES

The Sleeper Coach TTEs shall report for duty atleast half-an-hour before the
scheduled departure of the trains. In case he joins the train en route, and not
at the train originating station he shall report for duty atleast 15 minutes
before the scheduled arrival of the train.

He shall wear neat and clean uniform alongwith .the TTE’s Badge to
distinguish him while on duty. He shall also wear the name badge provided
for the purpose. : ‘

He shall obtain, at the starting station, complete particulars of reservations
made in the Coach and shall maintain complete entries in respect.of
occupation of berths/seats on the run and hand over to his reliever complete
and correct details clearly indicating the berths/seats that the vacant and are
available for allotment. ' -

He shall check the tickets of passengers of passengers in the Coach, guide
them to their berths/seats and prevent unauthorized persons from entering
the coach. He shall in particular ensure that persons holding platform tickets,
who come to see off or received passengers, do not enter the coach.

He shall regulate the entry and exit of passengers so that the unauthorized
passengers are not there in the coach.

He shall realize the fare/surcharge/reservation charges, etc. wherever

required from passengers to whom berths are alloited and make
- EFTs/receipt.

He shall assist the passengers in depositing heavy pieces of luggage in the
luggage booth where provided for the purpose and ensure that they are not
taken inside the coach, causing inconvenience to other passengers.

. He shall allot berths/seats, which are vacant to passengers at intermediate
stations on realization of fare/surcharge as per rules on first come first
served basis or according to the priority on the waiting list if such a list is
kept at the station,

He shall ensure that berths/seats exclusively set aside for ladies are allotted
to ladies only and shall prevent male persons from occupying such

-
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accommodation.

He shall pay prompt attention to all complaints from passengers in regard to .

non- working of fans, lights, laps, etc, and take necessary remedial action to
get them rectified. '

He shall ensure the cleanliness of the Carriage and ensure that the safaiwalas
are deputed to clean the coach at regular intervals.

He shall ensure that the doors of the Coach are kept latched when the train is
on the move and open them up for passengers as and when required for
entraining/detraining of authorized passengers.

He shal.l ensure that the end doors of vestibuled trains are kept Jocked
between 22.00 and 0600 hrs to prevent outsiders entering the coach.

He shall remain vigilant particﬁlarly during night time and ensure that

intruders, beggars hawkers and unauthorized persons do not entet the coach.

TTEs assigned to Sleeper coach shall ensure that unallotted vacant Sleeper
berths are kept folded up and hinged so that they are opened up only on
allotment to passengers. ,

The TTEs shall carry blank FIR forms for making them available to the
passengers in case of any incident of theft of luggage, etc. Such forms duly
filled in be handed over to the next GRP Post, at the scheduled stoppage for
further action in the matter. ' :

The TTEs shall make out a report of deficiencies, if any, in the coaches -

about passenget amenities and submit the same at the end of his duty to the
Jobby office set up at the station for terminating trains. If the TTE is
detraining of the intermediate station, he will give the deficiency report to
incoming TTE who will deposit the same at the destination. The Lobby
Office shall take necessary action for getting the deficiency rectified and
also . report the matter 10 SM(Comml.), Divisional Commercial

Manager(Comml.) or Senior Divisional Commercial Manager (3. DCM) of

the concerned division.

He shall always tactful and courteous in his dealings with passengers leaving
no room for complaint.
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He will be responsible for taking action against the persons smoking in
public place under Tobacco Product Act 2003, as persons authorized in

- terms of Ministry of Health and Family Welfare, Government of India,

Gazette Notification No.GSR/680(E) dated 15.09.2009,

He will be responsible for collecting of fine from passengers for activities
affecting cleanliness, for throwing/deposit of refuse inside trains which tend
to create unclean or unhygienic conditions.

He will ensure that whenever inflammable and dangerous/prohibited goods
are detected, intimation about the same is given to the station staff for
necessary action, '

He will ensure that all necessary assistance is provided in using firefighting
equipment available in the coach in case need arises. He will also ensure that
all possible assistanice is provided to passengers for providing first~ aid to
him/her.

He shall be on the look out for any possible suspected trafficking of children
in the trains or at stations by the middlemen who intend to use/sell them for
various illegal tasks. Suspected cases may immediately be reported to
GRP/RPF post and assistance booths available on the platforms at the next
halt station of the run of the train

Such other duties at may be prescribed from time to time.

Foste ok ok
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DUTY LIST OF TRAIN CONDUCTORS IN 1AC, 2AC,3AC
"~ AND FIRST CLASS.

He shall report for duty atleast one hour before the scheduled
departure of the train at the train originating station and atleast half an
hour before the schedule arrival of the train at the intermediate station.

He shall wear a neat and clean uniform alongwith number, badge,
name plate, ete.

He shall sign On and Off Register maintained at the station.

He shall obtain complete position of the reservations, check the same

" on train, maintain record (charts, etc.) and hand over the reliever

complete and correct details showing the vacant berths/seats.

He shall check the tickets of the passengers in the coach and gﬁide the

passengers in occupying their accommodation. He prevents
illegal/unauthorized entry in the coach including the platform ticket
holders. ' '

He shall ensure that the number of passengers do not exceed the
number of passengers indicated in the reservation chart.

He shall collect dues such as reservation fares/supplementary charges
and issue EFTs. ‘

‘He will ensure that passengers in the coach do not carry heavy

fuggage in their compartments causing inconvenience to fellow
passengers and assists such passengers o transfer the luggage to
Luggage Van/Cabin.

He shall take care of the passenger amenities and cleanliness of the
coaches. : o

He shall ensure that the doors of the coaches are kept latched during
run of the train and open them as and when required by the
passengers.

He shall ensure that the end doors of the vestibuled coach are kept
locked during 22.00 hrs to 06.00 hrs to prevent unauthorized entry.
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He shall remain vigilant particularly during the night time and prevent
entry of unauthorized persons/beggars/intruders in the coach,

He shall always be polite, tactful and courteous in his dealings wrth
the passengers leaving no room for any complaints.

He shall allot berths seats which are vacant to passengers at

intermediate stations on realization of fare/surcharge as per rules on’

first come-first served basis or according to the priority on the waiting
list if such a list is kept at the station. :

He shall take aésistance of GRP/RPF if necessary for removal of un
unauthorized occupants and deal with them under provisions of
Section 155(1) of Railway Act, 1989.

He shall be present in the allotted coach durmg duty hours and if more
than o9ne coach are to be manned, give frequent visits to all the
coaches to be manned or be seated on the berth earmarked for on-
beard Ticket Checking Staff in the coaches allotted to him.

He shall issue Guard Certificate/Receipt to AC passengers in case of
failure of AC equipment or when passenger is compelled to travel in
lower class with a higher class ticket for want of
room/accommodation. |

He shall carry blank FIR forms for making them available to the
passengers in case of any incident of theft of luggage, etc. Such forms

duly filled in the handed over to the next GRP Post at the scheduled.

stoppage for further action in the matter.

The conductors shall make out a report of the deficiencies, if any, of

the whole train regarding passenger amenities and submit the same at
the end of his duty to the Lobby Office set up at the station for
terminating trains. If the Conductor is detraining at an intermediate
station, he will give the deficiencies report to the inceming Conductor
who will deposit the same at destination. The Lobby Office shall take
necessary action for getting the deficiencies rectified and also report
the matter to SM(Comml.) and Divisional Commercial Manager

(DCM) or Sr. Divisional Commercial Manag,er (Sr. DCM) of the
concerned Division.
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He will be responsible for taking action against the persons smoking
in public place under Tobacco Product Act 2003, as persons .
authorized in terms of Ministry of Health and Family Welfare,
Government of India, Gazette Notification No.GSR/680(E) dated
15.09.2009.

He will be responsible for collecting of fine from passengers for
activities affecting cleanliness, for throwing/deposit of refuse inside

trains which tend to create unclean or unhygienic conditions.

He will ensure that whenever inflammable and d.angerous/prohibited
goods are detected, intimation about the same is given to the station
staff for necessary action. : -

He will ensure that all necessary assistance is provided in using
firefighting equipment available in the coach in case need arises. He
will also ensure that all possible assistance is provided to passengers
for providing first- aid 1o him/her.

He shall be on the look out for any possible suspected trafficking of
children in the trains ot at stations by the middlemen who intend to
usefsell “them for various illegal tasks. Suspected cases may
immediately be reported to GRP/RPF post and assistance booths
available on the platforms at the next halt station of the run of the
train. ' '

Quch other activities as may be prescribed from time to time.
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He will be responsible for taking action against the persons smoking
in public place under Tobacco Product Act 2003, as persons
authorized in terms of Ministry of Health and Family Welfare,
Government of India, Gazette Notification No.GSR/680(E) dated
15.09.2009.

He will be responsible for collecting of fine from passengers for
activities affecting cleanliness, for throwing/deposit of refuse inside

trains which tend to create unclean or unhygienic conditions.

He will ensure that whenever inflammable and dangerous/prohibited
goods are detected, ‘ntimation about the same is given to the station
staff for necessary action. : -

He will ensure that all necessary assistance is provided in using
firefighting equipment available in the coach in case need arises. He
will also ensure that all possible assistance is provided to passengers
for providing first- aid to him/her.

He shall be on the look out for any possible suspected trafficking of
children in the trains or at stations by the middlemen who intend to
use/sell them for various illegal tasks. Suspected cases may
immediately be reported to GRP/RPF post and assistance booths
available on the platforms at the next halt station of the run of the
train. ' :

Such other activities as may be prescribed from time to time.

ok e ok ok




No.ZOOI/TG.I/ZO'/.’I‘atkaL . New Delhi, (;_laf_:ed,_f{_)-?-‘-QOQl.

o ‘The Chlef Commercxal Managers

GOvernment of Indla (Bharat Sarkar)
Mmlstry of Railways (Rail. Mantralaya)
: (Railway Board) ;

ket

w : .o , i A
. - El e -

All Zonal Railways; .-

Sub: Withdrawal of change of Name fac:hty under Tatkal Scheme

(Commereial Cu'cular No,gs of 2001)

’I‘he 1ssue regardmg permlttmg change 0;f name under Passengers -

(Change of Name) Rules, 1990 on the booking made under Tatkal Scheme
has been examined in this office and it has been decided that the facility of

.change of name may not be ):x;rmxtted on the bookmgs made under Tatkal ;__
. fScheme o T g T [ A T

~ (Dr.P. .Goel) _
| Executive Director Passenger Marketmg
' Rallway Boand e

Copy to: A . 0§ *; i . R L —
B PR CCM(PS)S & CCM( PM)S of all Zonal Rallways - ' '
2. . OSDs/East Coast Railway, Bhubaneswar, Fast Central Raxlway, I—Ia_]lpur
North Central. Railway, Allahabad, North western Railway, Ja1pur, South
o Western leway, Bangalore, West Central Railway, J abalpur g
S 30 EDV(’I‘), EDPR, EDFC & V(S8), Rallway‘ Board. N A N
. 4. Director/PRS, CRIS, Chanakayapufi, New Delhi. . ¢ o+ 1 = - 18
" 5. Director General, Professor/Training 86 Professor/ Comml Ra;il'way Staff.
College, Vadodara : o
6. .. The Managing Director, Mumbal Ra.llway Vikas Corporatlon 2nd Floor
' Churchgate Station Building, Mumbai - 400020. -
7. ‘General. Seer eta’"y, Natignal Federatlon of Indlan Rallwaymen (NFIR), 3 .
Chelmsford Road, New Delhi. ' P
8. General Secretary, All india. Raﬂwaymen Federatmn (AIRF), 4 State Entry‘ o
: Road, New Delhi.
9. Secretary. General, Federation of Rallway Officers Assb(:latlon (F‘ROA) Room
. -~ No. 265-A, Rail Bhavan, New Delhi. :
10:

| . Secretary Generai Indian Railway Promotee Oﬂmer Federatmn (IRPOF)
- Room No. 268, Rall Bhavan New Del‘n ‘ e
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N
GOVERNMENT OF 1y
MINISTRY OF RAILways/mars ST SARKAR
(RAILWAY BoARD) SARASA

2014/V-1/VP/1/10
e / NewiBelh, 6t 93 (15018

The SDGMs /CVU'A
All Indian Railways

Railways have made reierences from ¢
IMmc to time

Zonal 4

i -C0c ion DY Ralwgy
regarding non-cooperatio y R ay staff dy
thereby impeding the work of vigilance officiayg, ¥ wgﬂ@%f checks.

Preventive checks, cartied oy by vigilanc ;
mandated 1n order to monitor the working of the RpXulv anizauon, are
Investigating Inspectors of “'iEr”""' * organizavion ay organization,
call for documents, record statements and. ifm };TE Wit ]
official for assistance during the ch : A ARk ey railvay

Non cooperation durinig the vy 1%?: checks is v i
_ i dAlrar ke
:‘md mg_v also give rise to suaplcm%\b helping the ;E‘i g!:'n::ii}
Instucuons  as  laid down  wvide L.NG.EDIWV—UPCHH ;'mlttl"‘

[ dated 20.02.2008 aie ciniugel

N9.07.2010 & No.2007/V 1,V
:1\1;5 wncerned officials may be sensitizet) 1o

eck

for ready reference. Hence -
unng wigilance checks. It should be

extend full
explained to them (hat ji Wwould be in their interests to disclose the
ir bags/wallets/pockets etc as and when

cash and cantems' 0
X ?e’sistam-e on this account 1s not interprew.d as

COoOperation

required, so that any
non-cooperation.
This isst@- with the approvai of the competent authority
f) ;
N vwaanrad

{Vikas Purwar)
Director Vigilance (Me i)
Railway Bourd

L]
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and Appeal Rule.

GOVERNMENT OF INDIA
MINISTRY OF RAILWAYS
(RAILWAY BOARD)

wkdk

No. 2011/T G-I/_ZO/P/R.Form_ o . New Delhi, dated 17.12.2015

The Chief Commercial Managers,
All Zonal Railways.

(COMMERCIAL CIRCULAR NO. 73 OF 2015)
Sub: Booking of ticket by gi_ving full name,
4 As per extant instructions, reservation should be made in the name of
each individual by writing their name. However, instances have been
brought to the notice of this office where reservatio@?ﬂ(s generated

reservation tickets using only. such short names @1 can be easily
misused by unscrupulous elements. Q) |

2.  The matter has been exammed and 1t 1 s1red that while bookmg

the ticket, the booking clerks will invaria QIJ ention the full name of the

passenger and the surname wherever available in case of all the passengers
subject to the maximum nomber of cters which can be filled in this
column and in no case the ticket@ booked in the gbbreviated names
like A. Sharma, B. Sharma %{ y lapse on this account should be
viewed seriously and the em% aff should be taken up under Disciplinary

3. Necessary ms@cbions may be issued to all concerned for strict
compliance. . :
Y,

NN N
O o A
\ (Vikram Singh)
Q\ S Director Passenger Marketing
Railway Board
Copy 10:

1) CCM/PMs and CCM/PSs, all Zonal Railways.

2) ADG/PR, EDV (T), EDFC, DF(Q), OSD/TC F(C) & V (SS) branches of
Railway Board. "

3) MD/IRCTC, Bank of Baroda Bmldmg, Patliament Street, New Delhi.

4) General Manager/PRS-I, CRIS, Chanakyapuri, New Delhi.

DellBiny doctitnans L ETTER detier 2015



No.2010/TG-V/10/03.

Government of India (Bharat Sarkar
Ministry of Railways (Rail Mantralayal
(Railway Board)

New Delhi, dated. 1. 11.2013

The General Managers,
All Zonal Railways.

Commercial Circalar No. 71/2013

Sub: Recommendation of the Committee of ExecutivetDirector
to look into the grievances of ticket checking\atasf in TTEs
Rest Houses on Zonal Railways. Q

-----------------

The importance of the need to provide sufficient infras to facilitate out-station rest for
TTEs and to improve the condition of TTEs Rest Houses h
of Executive Directors nominated on the above subj ect

Commlttee have been accepted by Board(MT), w

a)

lG s under.
Wherever, there is shortage of TTEs é\'ﬂouses Zonal Railway should identify
useful built up areas, being used as @ or for some other unproductive purpose and
explore the possibility of their o sion into TTEs Rest House with necessary
modification, After exploring t g, zonal railways should propose works under
Plan Head 64 for corggxmciions of new TTEs Rest House or renovation/
moderation/up~gradatior€5 isting ones,

Appropriate |ightir'1 be provided in TTEs Rest Houses by taking into consideration
the requirement\for screening out day-ight, having low iilumination level, for an
environme\@n ucive for rest. Night lights at Floor level and reading lamp at
individuﬁe‘ ide for facilitating individual needs may also be pravided.

Beds in the TTEs Rest Houses may be numbered and name of the occupant of each
bed on a small board be displayed outside each room.

Desert coolers may be provided, whenever considered necessary and useful.

Easily detachable window and doors curtains may be provided with enough spare
stock for monthly wash. |

One toilet may be provided for every eight beds‘ All toilets and urinals should have
flush type with proper drainage and disposal arrangement,

el

File Wame : TTES Rest House

n emphasized by the Committee.
The recommendations made by the



(2)

g) Lockers may be provided to the ticket checking staff for keeping their personal
helongings and valuables. The Locker Key should be issued to the ticket checking
staff on arrival,

h) Do’s and Don'ts should be clearly exhibited at conspicuous location in the TTEs Rest
Houses(e.g, Silence Please, Do not talk loudly, Do not smoke, and spit etc)

) First aid box and fire—fighting equipment may be provided in each floor, adequately.
Staff of TTEs Rest Houses should be trained in giving first-aid and use of fire-fighting
equipment.

empowered, A suitable cash imprest should be provided with the off -charge of

jy Officer In-charge of the TTEs Rest Houses and its supervisor may be liberally
TTEs Rest House for pretty engineering repairs and replacement o@?&%ﬁi fitting.

a
tric
k) There must be Suggestion Book/Register in every TTEs Rest Royses where TTE ¢an

register their requirement/complaint. This should be inspected every fortnight by a

respensible: controlling officer and higher officer. Inspgctiof/schedule for TTES Rest
Houses should be circulated to all Divisional and He@j%ler Office and Inspectors.

instructions contained in Board's letter No. 20 /10/3 dated 08.02.2011, as per the
suggestions of Joint Multi Disciplinary Inspecti eam as constituted by railways on the
recommendation of MT as contained in Boa® ter No. 2010/TG-V/10/3 dated 03.08.2012 and
recommendation of the Committee as indicatsd/above,

2. It is requested that action may be taken tﬁ@miﬁties in TTEs Rest Houses as per

This issue,\with concurrence pf Fjnance Directorate of Ministry of Railways.

Please ensure comp]iQ)i@mder intimation to this office.
!

®\ _ (A.Madhukumar Reddy)

Executive Director, Passenger Marketing
Q\ Railway Board

No.2010/TG-V/10/03. | New Delhi, dated.{ 1. 11.2013

Copy to FA & CAO of all zonal railways for informatign and necessary action.
for Finance%ﬁ%ﬂmerﬂailway&

Fila Name : TTES Rest House




GOVERNMENT OF INDIA (BHARAT SARKAR)
MINISTRY OF RAILWAYS (RAIL MANTRALAYA)
RAILWAY BOARD

wekewek

No.2012/TG-1120/Pt.1 New Delhi, dated 13.08.2012

The Chief Commercial Managers,
All Zonal Railways.

(Commercial Circular No.48 of 2012)

Sub: Display of the names of the TTE/CORs on the
Reservation Charts.

Ref: Railway Board’s letter No. 98/TG-V/12/1 dated
11.09.1998.

The duties of the Ticket Checking Staff manning reserved
coaches include guiding the passengers of the trains, and rendering
assistance by coordinating with Railway staff of other department in case of
need. The presence of on-board ticket checking staff in the assigned coaches
wearing proper uniform and identity badge is essential for ensuring proper
guidance and assistance to the passengers. However, several instances have
come to notice in which the passengers could not be able to locate the ticket
checking staff for seeking guidance.

In order to enable the passengers to locate easily the ticket checking
staff manning the trains for seeking assistance in case of need, it has been
decided that the names of the TTE/COR/Dy. TS/TS responsible for manning
the coaches shall be printed on the respective reservation charts of coaches
through the PRS from the train originating station.

To begin with, the names of the TTEs/Conductors manning the coaches
on end-to-end basis shall be printed on the reservation chart through the PRS.
For all the other trains, the names of the ticket checking staff deployed on the
1st leg shall be printed on the chart at the frain originating station. In case of a
last minute change, the TTE/Conductor should make necessary correction in
the chart by writing his name and designation on the chart.

Zonal Railways shall issue suitable instructions for ensuring the above
system. Instructions should also be issued that the names of the outstation
TTEs/Conductors manning the coaches may be obtained by the train
originating station and incorporated in the reservation charts through PRS.

~2/,.
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Printing of Reservation Charts at any location should not be,

however, delayed on this count.

Please issue necessary instructions to all concerned and confirm action

taken in this regard.

(A. Madhukumar Feddy)

Executive Director Passenger Marketing
Railway Board

Copy to:

8.

9,

CCM/PMs and CCM/PSs, all Zonal Raitways.

EDV (T), EDFC, DF(C), OSD/TC, TG-V, F(C) & V (S9) branches of
Railway Board.

MD/ARCTC, Bank of Baroda Building, Parliament Street, New Delhi.

General Manager/PRS-l, CRIS, Chanakyapuri, New Delhi.

Director General, Professor/Training & Professor/Commercial Railway Staff
College, Vadodara.

The Principals, Zonal Training Centers, Central Railway/Bhusaval, Eastern
Railway Dhanbad, Northern Railway, Chandausi, NE Railway, Muzaffarpur,
NF Railway, Alipurduar, Southern Railway, Trichy, SE Railway, Sini,
Western Railway, Udaipur.

General Secretary, National Federation of Indian Railwaymen (NFIR), 3,
Chelmsford Road, New Deihi.

General Secretary, All India Railwaymen Federation (AIRF), 4, State Entry
Road, New Delhi.

Secretary General, Federation of Railway Officers Association (FROA),
Room No.256-A, Rail Bhawan, New Delhi.

10, Secretary General, Indian Railway Promotee Officers Federation (IRPOF),

Room No.268, Rail Bhawan, New Delhi.

11. Secretary General, All India RPF Association, Room No.256-D, Rall

Bhawan, New Delhi

12.CTM, Metro Railway, Metro Rail Bhavan, 33/1, J L Nehru Road, Kolkata-71.

813420 §hdathow JADosktopAisuc iancousy TG-display of TTTs nane on Jtesvit shortdaes



L - intluding Rajdhani ExpressiA

o .Hylnq Squad/Headquarter Squad on Zonal, R4
- Raj dham/Augus Kranu prrecss tra IHS wnthm{e\duschchon of respective zone,

lmmﬁmmt}m 0f lmlm llllmml $.arlmrl
Mlmslw of Raikways (ail Malmmlﬂual
[lldilww l}mrlll

No20M/TGNIOSIOL.  NewDelhifdated .06.2014

B The'Chiéi Commercial Managm,
Alléondl Rallwayb o

l..nmmusnmm l,lm,umu Nua‘wum \VP |

‘Sub Tlcket Checkmg by TFL Squad of /onﬁp{dllways in
- Rajdhani, Duranto, Premium and npark Kr'lnh prress |

T wﬁhm7ondljuusdictmn _ (7

Please rerer {o. Boards Iotler No 93/ Fick;t \agwg/bm dclte(] 14.11.96, vide WhICh CCIVI 5

have heen empowered to Gonducl ChPCkS in

- 2 Ai ter 1996 vanous new calogo @f traing with unique fealures have boen mlloduced on
. -|nd1an Railways such as Sampad Jranti - Express, Duronto Express, and- Premium- Trains.

Kranti- Rajdhani Express trains, ticket chec king squad of Zonal

= --"'-_‘_.,Suggestlons have bieen reoewed(ﬂom some of the zonal railways that in these prest IngUS trains

o 'Squad/} leadgy
- Durontd.Exprés Nraing.and Raidhani/Augus! [<ranti Raidhani Express trains. striclly wilhin zonal

‘Rallways should be- pe;trm conduo t checks, within the zonal jurisdiction, fo ¢urb unduthonz:ed.

: f;il avel in pantly car and r&\? 3 (,ocaohcs eopecmlly, duung poak rush peticd,

‘The- @s boen oxan mod and it has boen decided that LGM Flwm
gis

Squad of 70l1d| Railways can also conduct checks in Mremium Trains,

jurisdiction. Since Swmpalk Kranti Express trains are normal express (rains like other Mail/Express

. sarvice, these trains can be checked by. Zonal TTE Squads. It may please, however: be ensured
~ - that squads of zonal railways shall conduct oheck only after the mqular coach manning staff have

10{,ked tho |am

B  '3.'-' Those mst:ucﬂom may please be blouqhtto the nolice of &l cOnCel“n'e,cl'underinhmatidh fo -
o this office. ~This disposes of Soulh I~ac*l Cen ral - Railway's telter ‘No. GXSF‘(JH/[:%QP/ C
o Po||cy/14/3504 dated 21.05.2014. |

e L\t-{
(Vikram Singh .
- Director Passenger Marketing
Railway Board, |




GOVERNMENT OF INDIA
MINISTRY OF RAILWAYS
(RAILWAY BOARD)

=}
:‘J

No. 2007/TG-V/26/1 New Delhi, dated, | . 08.

The Chief Commercial Managers,
All Zonal Railways.

COMMERCIAL CIRCULAR NO. 75/2007

Sub: Realization of excess charge/penalty from nassengqrsMBd traveling in
higher class with lower class tickets. by

It has come to Board’s notice that provisions contar@;):l in Section 137 and 138 of
Railway Act, 1989 are not being properly followed by thgrzonal railways in respect of charging
passengers traveling in higher class with lower class gicke€ld. Minimum distance chargeable in
distance restricted trains is also found to be ignoredQJ

provisions as stipulated in Railway Act 1 Para 229 of Commercial Manual may strictly
be followed while charging a passenger traveling with lower class ticket in upper class.

a) Difference of fare be % e two classes upto the point of detection or the
minimum chargeabledijtarce whichever is higher along with penalty. Penalty to be
: levied will be equalts\the charge payable, subject to a minimum of Rs. 250/-.

ted trains, the difference of fare paid and the minimum fare
first station after the restricted distance where the train has a
commeixigMalt plus the usual penalty as per rules should be levied irrespective of

the\p@&of detection.
This &

es of North Eastern Railway’s letter no. TM/Cg/TTE/].P.0./89/876 dated

The mater has been examined in Bo?@g()fﬁce and it is reiterated that the following

b) In distance

21.12\2p06.
This has the concurrence of the Finance and Accounts Direcforatey of Railway Board.
(Ra‘;inesh Kumar)

Director, Traffic Commercial (G)
Railway Board.



Government of India (Bharat Sarkar)
Ministry of Railways (Rail Mantralya)
Rail Bhawan
kskskokk

No0.2008/TG-1/20/P New Delhi, Dated: 09/07/2008

The Chief Commercial Managers,
All Indian Railways.

(Commercial Circular No. 45 of 2008)

As per extant instructions, passenger who has purchased a ticket
from a particular station can change his boarding station 24 hours before

the departure of the train as per provision of Para-637 of India ilway
Commercial Manual (IRCM) Volume-1.

While referring to provisions of this para, cla@ on has been
sought whether a passenger who has changed the rding point can
travel from original boarding point to the change ardmg point on the
authority of the same ticket if there is Vacaanlj rain.

It is clarified that provision 0 37 of IRCM Volume-1 is very
clear wherein it has been indicated e change of station once made
will be final i.e. In case a pass w h s changed the boarding point,
he/she will loose all right to he train from the original boarding
point. If found travelling t any proper authority to travel, he/she
will have to pay fare w th lty between original boarding point to
changed boarding pom

Necessar uctlon may be issued to all concerned and receipt of

this letter ma}xz) nowledged.
Q\Q (Sanjay Manocha)

Dy. Director, Traffic Commercial (G)-I1
Railway Board.

Copy to:

1. CCM/PMs and CCM/PSs, all Zonal railways.

2. MD, CRIS, Chanakayapuri, New Delhi.

3. MD, IRCTC, gth Floor, Bank of Baroda Building, 16, Parliament Street,
New Delhi — 110001.

4. EDV (T), OSD/TC, V (SS), TG-V branches of Railway Board.

Director General, Professor/Training & Professor/Commercial Railway

Staff College, Vadodara.

W
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Government of india (Bharat Sarkar)
Ministry of Reliways (Roll Mantralays]
(Raltway Beard)
No.2006/TG-V/10/2. New Delhi, dated. }q.s.zooo

Chief Commerdial Manager,
All Zonal Rallways.

Numerous requests have been received to allow passengers to retain
their tickets after the completion of journey in order to ciaim leave trave!
concession from their respective employers.

2. Board has examined the matter and decided that ticket collectors at exit
gates may hand over the tickets back to the passengers after proper nipping If
demanded for the purpose of LTC/Reimbursement of traveling expenses from
their employers.

3. This issues with the concurrence of Finance and Accounts Directorates of

Railway Board. ﬂ' pz_,

(Ravinesh Kumar)
Director Traffic Commt (G)
Rallway Board

No.2006/TG-V/10/2. New Delhi, dated. ]3.6.2006
Copy to FA&CAOQ of All Zonal Railways for necessary action.

for Financlal Commisslioner /Rallways.

Copy to: OSD/TC, AC-11, TC-I and F(C) Branches.

— o2 —



No.97/TG-VI13/3.

All Zonal Railways. -

Sub: Revision of narms of manning of Coaches

L% CCM/Projechh
) N Dy. CCMIG
. I|' A‘L DY‘ CICM.‘IGQ-
. 18 AR 200 :  New Dy, dakSdi 296"

The Chief Commercial Managers, . b /ﬂw‘w

O Pt o e

The norms for manning coaches as Slipulaled .in..Board's-letter No.97/TG-v/1313 d'aiad 17.04 2000
(Commercial Circular No.18/2000) and dated 15.02.2010 (Commercial Circular No.7/201 0) have been reviewed
keeping in view of the need for optimal utilization of ticke! checking stafl. Accordingly, Board have decided that the

+following revised .norms for manning of reserved coaches both for initialsubsequent legs be implemented in
supersession of previous norms. .

a. The norms for manning coaches In Duronto Express frains being manned on %&nd basis.

Ciass ExistingNorms > T~ \\Revised Norms
| Upper Class i.e, IAC/2AC3AC - One conductor for three coaches C One’ conduclor- for five
. ' 1 eoashes
SleeperClass/ACC/2S —_1 One TTE for iwo Coaches  (_~ *{ One TTE for three coaches
b. .The norms for manning coaches In Mail/Express trains de fore 21.00 Hours.,
? . : \ .
___Class Existing Norms~ Revised Nonms
UpperGiass i.e. IAC/I2ACIAC One canductor ﬁ(‘eﬁ@ames One conductor/TTE for five
! . ( coaches -
f SleeperClass/ACCI2S

One TTETHL Myo Loaches One TTE for three coaches |

€. Thenorms for stationery ticket chﬁhin@

[

Existing Norms

N A Revised Norms

One 10 per 500 passengers, (.) A One TC per 1000 passengers

d. The norms for-manning ¢

!

in MailExpress trains departing after 21.00 Hours'shall remain same
fter No.37/TG-VI1313 daled 17.04.2000 (Commercial Circular No.18/2000) and

as slipulated in Boarg! .
dated 15.02.2010 @u rcial Circular No.7/2010). The revised norms as applicable In respect of AC

Duronte Express.

alse be valid to Rajdhani/Shatabdi Express leaving before 21.00 Hours

D:, , This has approval of Board & issues with the concurrence of Finance (Establishment)Directorate of

Ministry of Railways. Please acknowledge receipt and ensure compliance.

No.87/TG-VI13/3,

Copy lo FA&CAD u.i all zonal railways for informati

0\

[Dr Hﬁnica Agnihotri)
&L ey Director, Passenger Marketing

; ;,rfn1 ’ "~ * Railway Board -

New Delhi, datad}&.ﬂgiuu.




. GOVERNMENT OF INDIA
MINISTRY OF RATLWAYS
" (RAILWAY BOARD)

ke

© No. 2014/TG-V/4/04 | New Dethi, dated (7.12.2014

, Chief Commercial Managers,
Al Zonal Railways. '

(COMMIERCIAL CIRCULAR NO. 53 OF 2014)

Sub: Announcement régarding mobile number of TTE/Conductor in
the trains. '

- Recently during the course of annual review meeti \&E)with Central
Vigilance Commission, it was inter-alia suggested thagjéﬁ name and mobile
number of TTEs/Conductors should be displayed op evs compartment of the
(rains so that public can contact them in case of an

2, In this connection, attention is drawn { %gﬁctions issued vide this office
etter no. 2012/TG-1/20/Pt. 1 dated 13.08.20 84 (CU no. 48 of 2012) wherein Zonal
Railways were advised to print the 1@ the TTEs/Conductors manning the
coaches on end-to-end basis on the tidn chart through the PRS. It was also
informed that for all other trains, 1h‘inclnes of the ticket checking staff deployed
~ on thelst leg should be prind @n the chart at the train originating station.
Compliance of these instruc@&may be ensured.

3. The suggestion of[CV}C as mentioned above was examined keeping in view
~ the ground realitiey &g it was.not found practically feasible to implement the
same. It is hdwewer desired that in trains like Rajdhani, Shatabdi & Duronto
-Express traigs hdre the provision of announcement is thete, the name of the
Conduc%%nannmg the coaches earmarked to them and the coach in which
they arexaWjjdable should be announced during the rup of the trains alter every
 Commeartial halt so that the passengers in need can contact them for assistance

Necegsaty instructions may be igsued to all concerned.

Vo

(Vikram Singh)

Director Passenger Marketing
Railway Board




Govormment of India (Bharat Sarkars
Ministry of Bajlways (Mail Mantralayal
Rallway Roard)

r

No.2012/TG-V/213, ~ New Delhi, dated. *{.11.2013

Sub: Utilization of ticket checking staff for tickel checking purpose only.

On the basis of teedback recewved from Zonal Railways, it is observed [hal on some
zonal railways ticket checking is being ufilized for non tickel chegkjna aclivilies ignoring their
prime duly to control ticketless travel. Q\ﬁ\)

2. It may kindly be appreciated thal during the cu nl§éar, there is a drop in the gmwlh of
number of passengers which is @ maller of greal rg%m. Boaid has also emphasized from

ime to time for stepping up lickel checking ;Q&m by launching vanous t‘[ckei che_cki.ng
drives. manning of gates a! slation ete. Iy e availabilily »f liuf.’r el rher:lf.mg stalf 15 nol
keeping pace wath the inlroduction of new é?ns, augmenting of carrying capacily, E;[Elm"::-n ol
runs and increase in frequency of Dilql@{lliiil‘lﬂ toreover, mu,mn:pnalel'f Ef'{'rﬂ posls !:JF llchf;}
.checking stall are vacanl  Posting ket checking staff for non tickel checking acliviies will
further worsen (he postlion. { .

3 Al zona! railv '\'*' ‘&'f%ﬁl'[d haneoforth ensure thal no tickel checking stali is posled for
non lin:I-;*a!J:Ilfu:E:ngm@ 105, b

Direclor, Passenger Markeling

1 (Dr. Monica Agnitioli)
e
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 GOVERNMENT OF INDIA
MINISTRY OF RAILWAYS —  Q( Tl
(RAILWAY BOARD) Q,(- %

Neo:2014/T6-V/2/3 New Delht, dated 23-06-2014

“The Chief Commercial Managers
All Zonal Railways

Sub:

Withdraewal of ticket checking stoff from Nen-Ticker checking duties.

This refers to the instructions issued to all Zornal Rallways on

27-43-2013, thar ticket checking staff should not be deployed on non-tickel
checking activihies (Copy enclosed). The recent feedback obtained from Zonal
Railways reveals that large numbers of ficket checking staff. bol Es and TCs,
are being utihzed for non-ti i i in [
g n-ticket checking actwities such a oking of Retiring

2ooms, chart pasting, platform inspector duties and proiqtg uties etc,

Keeping in view the fact that the primary respanﬁnbitt% of ticke! checking staff
s to ensure that every passenger is in possessi an a proper ticket or a valid
uthority to travel by the specific train/cla

f0 ensure that there 15 no

.akage of revenue, it is necessary fo ut 'zghiﬁckﬂ checking staff only for
sch purposes. In the context of @ suiS&Fl rta

il Shortage of TTEs, both in Yerms
¢ vacancies as well as the need for d@i ional posts to be creat ed, Board desire
at Zonal Railways should immadjée

ly take steps to release staff from nor

-ket checking duties. Th \&uﬁ-ﬁckﬂ checkingm:iy_ﬁa%_mﬂ_ be assigned -
rplus EC_thfEfisterig% . They may also be outsourced to the f,xtem

sy~ QD

Kindly E.HSUQ\compliﬂnce and advise action taken .

(A .Madhukumar a

Exe. Director (Passenger Mar
Railway

b
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Wnslnuciong wore Issuad vidd Boord n 20TGRN daled 2711201 and 2308 2014
wiineln zonal raflways acked b lika shepa 1 rolesse lickel chocking slall kom poc-Bckst
checkinglolher pbs bke EDR keding Arnouncesrent, Operating of 18, CB Bosrd, Booking ol

redainsy room, Shattorm lnspucior, Cha't Py o Radwary Offcers and Corrmerdal contcl sic. ard
o thesh duies incv b assigeed 10 Statf :

2 Rs stded duing PRM maoliog el botwien ARF snd Bobed on 20215 2015 1 has beon
poinied oul that licket ¢ stallar 910 balng used for non-tickel chacking dubes. i b, tarelom desind

MWW§E witxdawal of tickel chacking stall kom rondickal checling Hutes and

assignmen of mach gy ECRCMlinistadal Stafl, 3 savitaged in BoaTs lofler releciod 12 above,
imay be fmisthrd ot for tha Inkormation of Boand.

Lagalld
“\ - - (Sacjay Manochs)
Q - - Dy. Dirsctor Traflic Commi(G)t



Government of India (Bharat Sarkar)
Ministry of Railways (Rail Mantralaya)
(Railway Board)

No. 99/TG-V/21/13 New Delhi, dated 31.8.2012

The Chief Commercial Managers
All Zonal Railways.

Group General Manager/PS

Centre for Railway Information Service (CRIS)
Chankyapuri

- New Delhi

Commercial Circular No.53 of 2012

Sub: Remittance of TTEs cash at out station locati(}@

Please refer to Railway Board’s letier No. 99/TE‘Q{@/ 13 dated 13.09.2000
(Commercial Circular No.54 of 2000) that laid down guidelinesxggarding remittance of cash
by TTEs and other related details. As per Para 1 (d) thereoff TTBs keep the Government Cash
realized through EFTs during outward journey from thei% Quarters with them while taking
rest at outstation where the outward duty joumeer)n and remit it at the nominated
headquarters on return. '

2. However, now the UTS system introduced inndian Railways has a facility for grant of
money receipt towards cash deposit. This les the TTE to remit his earnings against UTS
money receipt that indicates the namg 9Rthe TTE, the Headquarter, EFT nos. and date of
remittance and the Booking Office e the amount has been deposited, which could be
submitted with monthly EFT ret@ a token of proof of having deposited the cash realized
through the EFTs issued by the TTH :

3. In light of the above, t {ater has been examined further by Board and it is decided that
TTEs shall deposit the %unt realized from EFTs during their outward journey from HQ at a
UTS counter at ’?Q@tlon where he ends/ breaks outward duty. Accordingly, relevant
provisions 0%} ctal Circular 54 of 2000 are revised as under:

3.1 Item d)Wle¥Para I Action by TTE is amended as below-

Existiniprovisions Amended as below

He/She will remit cash only | TTE shall deposit the amount realized through EFTs issued
at his nominated HQ station | immediately at the station where his/her duty schedule
unless permitted to deposit | terminates. For instance, say a TTE with headquarter at KZJ (on
| it at one more nominated | SCR) performs outward journey on duty to BZA (on SCR),
station. takes rest,performs 2 part of duty schedule in another train and
proceeds from BZA to BPQ (CR) and later after rest takes up
3 part of duty schedule in another train at BPQ and finally
terminates at WL (SCR) and returns spare to KZJI. In this entire
duty round, TTE shall remit cash at the end of each schedule i.e.
at BZA, BPQ and WL.




3.2

2

Item e) under Para 1 Action by TTE is amended as below-

Existing provisions

Amended as below

TTEs will Cash
Remittance in
duplicate, under
acknowledgement, to the
Booking Clerk indicating
the specific numbers of
EFTs used, amont and total
thereof. Booking Clerk will
paste this memo at the back
of record foil of the money
| receipt issued. The TTE will
paste the money receipt and
memo at the back of the last
foil of the EFT used where
MR is issued in duplicate.

give
Memo

TTEs will prepare Cash Remittance Memo-(CRM) in duplicate.
In this CRM, all relevant details such as TTE’s Name, PF no.,
EFT Nos. From---To Stations, issue date; breakup of the total
earnings, i.e., fare, penalty, unbooked luggage earnings and
total thereof should be recorded and one copy handed over to
the Booking Clerk. The Booking Clerk, in turn, after receipt of

- cash shall generate a UTS money receipt duly feeding break up

of the remittance and hand over the money receipt to the TTE.
The Booking Clerk shall mention the UTS Money Receipt
number and date on the duplicate copy of the CRM in token of
correctness of the entries recorded therein under clear
signature/station stamp. The Booking Ckerk should preserve the
original copy of CRM along with Daily Reports. The TTE shall
paste the duplicate CRM on the back of thﬁ&&@ record foil of

the EFT used.

Right now there is no column for PF Number. CRIS shall m
this regard and ensure that this ficld is mandatory so that no Moneﬁi
PF number of the employee. The Booking Clerk in turn after
UTS money receipt duly feeding break up of remittance and
TTE shall mention the UTS Money Receipt number
stamp on the back side of last Record foil of EFT used.

3.3 Item h) 11 under Para 1 Action by TTE is

e%essary provision in
eipt is issued without

eceiptOf cash, shall generate a
é?j over the same to the TTE.

w under clear signature/station
@as below-

Existing provisions

NJ Amended as below

R

Accounts copy of money receipts

UTS money receipts

3.4 Ttem a) under Para 2 Actio

AN
J

m&/ Booking Clerk stands deleted.

3.5 Item b) under Pan% 2 /gtg) by Booking Clerk is amended as below-
)

Existing, prayjistons

Amended as below

| He/She will _prepalie™ money receipt in
triplicate, han ver two copies to the
TTE. Howe ere MRs have only two
foils, it will badprepared in duplicate and one

copy will be handed over to the TTE, till the
three foiled MR are supplied.

The Booking Clerk after receipt of cash shall
generate a UTS money receipt duly feeding
‘break up of remittance and hand over the
money receipt to the TTE,

3.6 Item e) under Para 4 Checks to be exercised by CTI is amended as below-

Existing provisions

Amended as below

He will enquire into the case of loss of EFT
book if any, reported by TTE and submit his
report to Accounts within 7 days to avoid
misuse of lost EFT.

In case of loss of EFT Book reported by TTE, |
CTI shall ensure/follow up action as
envisaged in Railway Board’s Commercial

Circular No.8 of 2007.
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- 4. In order to implement the new system, CRIS is advised to make suitable changes as detailed
below:
4.1 Modify the present format of UTS Money Receipt system suitably such that TTEs PT
Number, from and to stations and break up of remittance are incorporated as the same are
mandatory.

42 The Daily/Periodical/Monthly Report of TTE -remittance of a Station shall contain PF
number and break up of earnings in addition to the other fields that are existing now. Further,
the Report should be generated in such a manner that the remittances made appear in the order
of Money Receipt Number wise irrespective of window of issue.(At present, this Report that is
sorting the remittances made, ~window wise, causing difficulty in verification of TTE
remitiance). '

43 A new Daily/Periodical/Monthly Report shall be designed by CRIS that gives TTE wise
(with their PF No.) remittances made at various Stations either within the same zone or at other
zonal railways. This shall facilitate easy reconciliation of TTE Returns submitted. The report
should be generated zone wise and TTE’s Headquarters wise.

4.4 A Report may be prepared giving details of remittances made by Tl‘l*\%hi’ome Railway in
Foreign Railway Station(s). This report shall be Location wise (i.@t tion wise) for each
month.

4.5 This report shall be generated railway-wise for all the 6@@1 raitways. This report would
be very crucial for reconciliation, checks and subseqge ansfer of earnings due to other
railways. To enable fair & quick inter Railway tran ?Qjor each month, a matrix similar to
UTS earnings should be prepared. \i

5. All other Paras of the Commercial Circul $4Nf 2000 stand reiterated.

procedures at the earlicst. The dat ect of the above software change may be informed
to Zonal Railways under intima to this office so that the above revised scheme could

be implemented. { .

7. The CCMs and m&%}? shall issue a detailed JPO covering all aspects mentioned above,
to ensure smooth im 1\3@ tation of the revised procedure.

6. CRIS should make necessary p o@o ¢ in the UTS so as to incorporate the above
i?e

8. Zonal Rail should ensure that the above instructions be followed serupulously.

Thig}ssues with the concurrence of Finance and Account Directorate of Railway
Board.

SulE: B

{S.N.Mathur) (Dr.Monica Agnihotri)
Director Finance (CCA) Director, Passenger Marketing
Railway Board Railway Board
No.99/TG-V/21/13 New Delhi, Dated 31.08.2012

Copy for necessary action to:

e FA&CAQ of All Zonal Railways
»  ADAI (Raillways) with 150 Spares
» General Manager/ UTS, CRIS



Government of India
Ministry of Railways
Railway Board
No. 2010/TG-IV/16/SAN/14/Fine - New Delhi, dated 14 .12.2012
The General Managers,
-All Zonal Raitways.

Commercial Circular No. 76 of 2012.

Sub:  Indian Railways (Penalties for activities affecting cleanliness at railway
premises)Rules, 2012- Gazette Notification No.GSR 846(E) dt. 26.11.2012.

1. The “Indian Railways (Penalties for activities affecting cleanliness at railway

" premises) Rules, 2012° have been notified in the Extraordinary Gazette of India, Part I,
Section 3, Sub-Section (i) vide Gazette Notification No.GSR 846(¥) dt. 26.11.2012, A
copy of the notification is enclosed.

2 In view of the provisions available in the above mentioned rules, the following
~ action should be taken by the Zonal Railways:

® Wide publicity should be given to the rules through advertisements in various
newspapers (including vermacular ones), pasting of posters at all railway
stations, putting up of notices inside the coaches, announcement through public
address system at stations, sadvertisement over Radio/TV etc. :

(ii) Zonal Railways should frame the procedure for guiding the authorised officials
keeping in view the local conditions and accordingly nominate officials for the
purpose. :

3. Realisation of fine amount would be chargeable to the Head Abstract Z-Sundry
Other FEarnings, Z-652- Other Sundry Receipts as per Board’s letfer No. :‘
2012/ACTI/45/15 Dated 12.12.2012. :

4. CCMs shonld indicate the amount of fine collected on this account in the MCDO
to Railway Board,

- 5, . This issues with the concurrence of finance directorate of Ministry of Railwanys,
6. Hindi version is enclosed. | '
7. Kindly acknowledge receipt of the letter.

(Vaidehi Gopal)
Joint Director Traffic Commercial/G
_ . Railway Board,
No. 2010/TG-IV/16/SAN/14/Fine * New Delhi, dated 14,12.2012

Copy to Deputy Comptroller and Auditor General of India (Railways) Room No. 222,
Rail Bhavan, New Delhi (40 spares)

For Financial Commissioner/Railways
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No. 2010/TG-IV/16/SAN/14/Fine New Delhi, dated 14.12,2012

Copy to; _
: - 1. The G.M, N.F. Railway(const.), Southern Railway(const.)
" and Central Railway(const.)
CCMs, CPROs5, FA&CAOs, All Zonal Railways.
The Director General and Ex.-Officio General Manager,
RDSO/Lucknow.
GM, Metro Railway, Kolkata.
The CAO and FA&CAO, COFMOW/New Delhi
The General Manager and FA&CAQ, CORE/ABahabad.
The Chairman and Managing Director, Konkan Railway
Corporation Limited, Belapur Bhavan, Sector-II, Navi
" Munbai-400614.
8. Managing Director, Centre for Railway Information ystem,
chanakypuri, New Delhi.
9. The Managing Director, IRCON, IRFC, MRVC, IRWO,
IRCTC, CONCOR, Executive Director, CRIS/
The Pay & Accounts Officer, Ministry of Railways (Railway
Board). | |
_ 11. The General Secretary, IRCA/New Delhi. _
* 12 The Chief Commissioner of Railway Safety/Lucknow. i
"13. The Editor, "Bharatiya Rail”.
14. The Editor, “Indian Railways’.
15, Chairman, RITES,
16. Chairman, CAT.
17. The Managing Director, Rail Vikas Nigam L¢d., plot No.25,
First Floor, August Kranti Bhawan, Bhikaji Cama Place,
" New Delhi-110066.

el o

*

At

10

-

18. CAQQ®, SEC Railway, Bilaspur-495004.
. 19. Railway Staff College, Vadodara.
20. Indian Railway Institute of Transport Management,
Lucknow.
21. Chief Vigilance Officer, All Zonal Railways.
22, Chief Security Commissioner, All Zonal Railways

(Vaidehi Gopal)

Joint Director Traffic Commercial/G
Railway Board.

Copy to- PPS/PS/PAs to: CRB, FC, MS, MT, ME, ML, MM, DG(RHS), DG(RPF),
- All Additional Members/ Advisors/Executive Directors/Directors,
IG/RPSF,J8,380,J8(G)JS(E)JS(F),JD(P),JDF(E),JDE(N),JDE(P &A) JDE(W),DS(
_ G),DDF(E)L,DDF(E)ILLDDE(LR)LDDE(LR)-ILDDE(Rep),US(Protocol) and
DDE®TI (with 2 spar&s) '

All Ofﬁcers & Brauches in Board’s office
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- [wE 2010/ﬁﬁﬁ-~rw1 6/CHTA/14/T8 )
£ AYFHAR i@"r mra FRE (znsﬂ Terur)
MINISTRY OF RAILWAYS
(RAILWAY BOARD)
NOTIFICATION
“New Delhi, the 26th November, 2012

GS.R. 846(]5) ~1In exercise of the powers conferved by Clause (g) of sub-section (2) and subulsectlon (3) of
Section 60 read with Section 198 of the RaﬂwaysAct, 1989 (24 of 1989) the Central Government herchy makes the following
rules, namely:-—

. 1. Shert title and Commencement.——(1) These rules may be called the Indian Rallways (Penaltics for activities
affecting cleanliness at railway premises) Rules, 2012.

(2) They shall come into force on the date of their publication in the Official Gazette.
2, Definitions,—In these rules unless the context otherwise requires,—

@
o

(]

@

.3

®

®

‘Adt’ meansthe RaﬂwaysAct, 1989,

“litter” means all refuse and include any other waste material Whlch, if thrown or deposited, tends to create
unclean or unhygienic conditions or a danger to life, environment pollutmn public health, safety and
welfare;

“litering’ means,—

) puiting litter in a location from where it falls, descends, blows, is washed, percolates or otherwise
escapes; or is likely to fall, descend, blow, be washed, percolate or otherwise escape into or onto any
public place; or

() causing, permitting or allowing llttet to fall, descend, blow, be washed, peronlatc or cthermse escape
into or onto any public place;

‘railway premises’ means station building, platforms, railway track and other property belonging to
railways including trains;

‘person’ means any persoit or persons coming to railway premises with or without the intention of

.
.

travelling;
.

‘carriage’ means the carriage of passengers or goods by a railway administration,

Prohibition of activities affecting cleanliness and hygxene inthe raxlway premises.-—-—

@

No person shall,—.

(a) throw or deposit litter in-any occupied or unoccupled railway premises or the carnage except in
authorized places; .
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(03] cook, bathe, spxt unnate defecatc feed animal orblrds, repalrorwashvchwlas washmgutensﬂs or
clothes or any other objects of keep any type of storage in any railway premises except in such
facilities or convemences spemﬁcally provided for any of these purposes,

{c) paste or put up any posterorwnts or draw anything or matter in any compértment or camage of the
_ railway or any premises thereof; w;thout any Iawful authority; ,

(d) indulge in defacing raitway property
(2) Authorised Vendors/hawkers will make necessary arrangement (o keep tho container or waste basket for
collecting litter and proper disposal of its contents, ,
4. Penalties for contravention of these rules. — Whosoever contravenes any of the provisions of these rules or
fails to comply with such provisions shall be pumshed with a fine whichshail not exceed five hundred rupees.

© 8. Officials authur:zed to collect pena!ties under these rules.—The followmg ofﬁcm!s arc authorized to collect
fine mentloncd in these rles, namely = .
(%) The Station Master or Station Manager;
(b) An officer not below the rank of Ticket Collectorof the Commercial Department or an officer.of equxvalcnt
rank of the Operating Department; _

(cy Any other off’ cial (s} authorized by the Ral Iwdy Administration for the purpose of implementing thesc
rules.

[F. No. 2010/TG-1V/1 6/SAN/14/Fine}
A. MADHUKUMAR REDDY, Executive Director, Passonger Marketing

Printed by thé Manager, Goverument of - India Piess, Ring P;;a;xd. nivlay'apmi‘ New Delhi-11006-4
and Published by thé Controller of Publicattons, Delhi-110034.




GOVERNMEN re

i T OF ANNEXY

Ministry GfRaﬂwgfmi ——XURE-4,
Railway Board),

Rail Bhavan New i
3 Delhi-
ND.TCIUZE‘?U!Q?. i v
The General Manager (Comml) b e
South Central Railway, :
Secunderabad.
Sub:-

Mixing of private cash with raj

ailway cash - Item i
agenda of PNM meeting. e T
It has been brought to the notice of Railway BU@@)’ NFIR that S.C. Railway has

issued some guidelines under Para 2429 of Indian Ra; way Commercial Manual, Vol. 1. One
of the guidelines is regarding barring railway staff ftdm mixing private cash with railway

cash. {Q)

Under the powers conferred on tl@@way ;dﬂrgi;f}slrat}rn vide Paralfqazi }:}:n]itﬁh[do
/ ' 3 d 22.08.97, railways are only
Vol. IT and Board’s letter of even nux@aﬂ_ dfate e L
add. if needed to the categories RO aIe TEdUAE e )
5 s o should ake any new provision in the rules without _E-fPf’ :
Rall:‘i:ﬁy adrgmalrsg'ﬂélsi do1 he staff from mixing private cash with railway cash.
of Railway board.

. n this regard may be withdmn
: ire
 Therefore, Board des' QJ@ Sd/- Mani Anand
._;immedla:tel}’. ‘\\} Director (Passenger Marketing),

Railway Board.

prohibit t ‘
at the orders issued 1

Copy t0

S jal Mang ,
phlg)cgrm’lfn éfi:aBranch, Railway BoarS
Fhe General Secreiay




Government of India (Bharat Sarkar)
Ministry of Railways (Rail Mantralya)

No. 94/TG-1/20/P/Pt. RAC

Rail Bhawan
**'5‘* *

1. The Chief Commercial Managers,

All Zonal Railways.
2. MD/PRS/CRIS,

Chanakyapuri, New Delhi

New Delhi, Dated: 03.06.2013

(Commercial Circular No.41 of 2013)

Sub: RAC system in LHB/Hybrid coaches.

As per existing policy, the maximum limit of RAC berths to@\%{narked in
different classes is as under:-

~

Class No. of berths earmarked | No. of \JRAC passengers
for RAC passengers prgvided sitting

Accoprmodation

1" AC Nil o~/ Nil

AC 2-Tier 2 LB (in cabin) . [ \J - 4

1" Class 2LB  —~\ 4

AC 3-Tier 2 side lower Berti 4

Chair Car NiP \ |~ Nil

Sleeper Class 5 side Jawey berths 10

2.

decided to enhance the

from zomal Railways for enhancing RAC

corimodation in LHB co

Express trains as uréleﬁ-)
)

]

On receipt of refer\ex&
accommodation in LHB R{oac s, the matter has been examined and it has been

aches in Rajdhani and Duronto

3.

Class \JV No, of berths earmarked | No. of RAC passengers
| “\ for RAC passengers provided sitting
\K\ accommodation

<\AM-Tier 3 Side Lower berths 6

AC 3-Tier 3 Side Lower berths 6

CRIS will make necessary modification in the software and will intimate the

date of effect to all Zonal Railways as well as this office. Zonal Railvyays may take
necessary action immediately thereafter to define these trains accordingly.

A

(Dr. 8.K. Ahirwar)

Director Traffic Commercial (G)
Railway Board
mns 2 —

Letlor 2812/ 1

DA: As above



GOVERNMENT OF INDIA (BHARAT SARKAR)
MINISTRY OF RAILWAYS (Rail Mantralaya)
(Raﬂway Board)

No. 2001/TG-V/11/31 N New Delhi, dated 7 .01.2016

The Chief Commercial Managers,
All Zonal Railways.

Commercial Circular NoiO' | of 2016

Sub: - Misuse of Senior Citizen Concession as well as Senior Citizen Quota,

In terms of IRCA Coaching Tariff No. 26/Part-I/V 01.—11,@.) 01.04.2008,
‘male senior citizen of the age of 60 years and above, womer{ Senior citizen of the
‘age of 58 and above are granted 40% and 50% conces@n respectively in all
classes of Mail/Express/Rajdhani/Shatabdi etc. trains. proof of age is required
at the time of purchasing tickets, however, durinf_joufney the senior citizen is
required to catry prescribed documentary proo @by any Government agency
showing their age or date of birth. In case \iemor citizen is not able to produce

the requisite proof of age during the jo @ e/she is charged only the difference
of fare (between full fare and concessi are).

.1 Senior citizens have also prov1ded a facility to get confirmed lower
berths under Senior Citi uota, :

2. Instances have b <rought to the notice of this office regarding misuse of

Senior citizen condessidn as well as quota as under;-

(i) The pﬁ%&rs book the ticket under Senior Citizen Quota by giving wrong
agw se they are detected they give the difference of fare otherwise they
go unbetected resulting in loss of revenue to the Railways.

(ii) Some passengers also book confirmed lower berths under Senior Citizen
Quota and in case they get detected, they pay the difference of fare and
enjoy the benefit of senior citizens concession/as well as quota
unauthorisedly. o




(iii)

Some agents use this method to cheat the passengers. They book the

ticket by giving wrong declaration of age and subsequently modify the e-
ticket by giving correct age and dupe the passengers.

3. Matter has been examined in the office and the following has been decided:-

(1)

(ii)

(iii)

CRIS/ARCTC will make a provision that whenever a passenger
enquires about the PNR status, the fare charged on the ticket should be
reflected. Feasibility of displaying other relevant details like full form

of quota under wh—ich booked, age of passenger shall e explored
by CRIS/IRCTC so that the passengers do n@ t cheated by
unscrupulous ticketing agents. , Q)

Whenever aﬁy passenger is found travelln the train on the berths
booked under Senior Citizen Quota%ﬁﬁcclaratmn of wrong age
depriving the genuine eligible pass he/she should be treated as
travelling without ticket and\¢g d accordingly. This penalty is
suggested as the person is d@}rly cheating on fare part but is also
getting a confirmed ber Ise declaration depriving the eligible

passengers of a conﬁﬁ wer berth

Whenever any %amger is found travelling in the train by declaration
of wrong a to get senior citizen concession only, they should be
charged 1n addition to difference of fare. '

4, These@&om will be made effective w.e.f. 01.02.2016. Necessary

e issued to all concerned specifically ticket checking staff with a

instructions
note of ca&&t to be patient and tactful while handling such passengers to avoid

any complaint regarding any harassment.

K=

(Vlkram Slngh)
Director Passenger Marketing
Railway Board




No.2006/TG-V/7/11 ! New Delhi, Dated: 31/01/2007

The Chief Commercial Managers,
All Zonal Railways.

Sub: Ticket Checking Performance.

e s

Member Traffic in his DO letter No.2005/T G-V/5/5 dated
19/12/2005 had desired introduction of ticket checking at three levels, viz.
normal ticket checking by the checking squads and special ticket checking
at headquarters and Divisional level. In addition surprife ambush/fortress
checks by checking squads of the Divisions and quarters involving
DRMs/ADRMs and officers from the Headquarterg office should also be
organized taking assistance of RPF staff an Railway Magistrates.
The performance of the ticket checking in regard to number of
ticketsless/irregular travel detected per hould be monitored. He had
also desired that a performance of m@es per TTE should be achieved.

Reports received from t @&ailways indicate that while Central,
North Central, Southern and_West Central Railways could achieve the
performance of three cases\@er TTE per day during October, November
and December 2006 and, Wgstern Railway could achieve this performance
in December 2006, ' railways have yet to achieve this level of

performance. ®\

Board dtgi\res that Railways need to achieve an average of three
cases of ticketless/irregular travel per TTE per day. Staff who are not up
to the mark needs to be identified and necessary action taken against them.
A report in this regard should be furnished regularly in the Commercial
MCDO.

?"'l—f\f' RQL\_MA
(H. V. Sharma)

Executive Director Passenger Marketing
Railway Board,



GOVERNMENT OF INDI (BHARAT SARKAR)
. MINISTRY OF RAILWAYS (Rail. MANTRALAYA)

(RAILWAY BOARD)
TELEMAX
ISSUED ON 22.12.2004
CHIEF COMMERCIAL MANAGER, -
CENTRAL RAILWAY, MUMBAI " NORTH WESTERN RLY., JAIPUR
EASTERN RAILWAY, KOLKATA SOUTHERN RAILWAY, CHENNALI
. 1v/-EAST CENTRAL RAILWAY, HAJIPUR SOUTH CENTRAL RLY., SECUNDERABAD
EAST COAST RLY., BHUBANESWAR SOUTH EASTERN RAILWAY, KOLKATA
.+~ NORTHERN RAILWAY, NEW DELHI SOUTH BAST CENTRAL RAILWAY, BILASPUR
NORTH CENTRAL RLY, ALLAHABAD SOUTH WESTERN RALWAY. HUBLI -
. - NORTH EASTERN RLY, GORAKHPUR WESTERN RAILWAY, MUMBAI

NORT'_[‘HE..AST FRONTIER RLY, GU WAHATI WEST CENTRAL RALLWAY, JABALIUR

~ COMMERCIAL CIRCULAR NO. 5 | OF 2004.

NO.2004/TG-V/26/1 () 1T HAS BEEN DECIDED TUAT HENCEFORTIT BOARDING THE TRAIN AT
INTERMEDIATE STATION WILL BE PERMITTED AS PER INSTRUCTIONS GIVEN IN THE TABLE
GIVEN BELOW (:)

CATEGORY OF TRAIN ~ CLASS OF TRAVEL ~ MINIMUM CLASS OF TICKET REQUIRED
gEilr FOR PERMISSION TO BOARD FROM
INTERMEDIATE STATIONS

o o e i i B e ) R — e g e el A PR e e e L SR

(i) RAIDHANI/SHATABDI 1A, FC, 2A, 3A, CC [ CLLASS ORDINARY

(i) JANSHATABDI ce I CLASS ORDINARY
28 - It MAIL/EXPRESS

(iii) MAIL/EXPRESS ... FC, 1A, 2A, 3A I CLASS ORDINARY
CC, Sk, 28 I MAILJEXPRESS |

THE PASSENGER WILL EE REQUIRED TO PURCHASE THE TICKET FOR THE FULL JOURNEY TO
BE UNDERTAKEN BY HIM AS PER THE ABOVE TABLL BEFORE APPROACHING THE TS/DY. TS
CONDUCTORI'ITE OF THE TRAIN(,) THE TS.’DY.TSKCONDUC'II:"GR!'T’T-E WILL ENSUR[%. THAT THE
VACANT ACCOMMODATION IS ALLO‘I"I'[-ED ONLY WHEN THE PASSENGER APPROACHES
WIiTH THE S'FIPU[;ATE-‘,D,CLASS OF TICKET AS MENTIONED ABOVE() IT IS CLARIFIED THAT
THE PASSENGER CAN NOT BOARD THE RESERVED COACHES WITHOUT THE PERMISSION OF

ON-BOARD TICKET CHECKING STAFE(.) THE DIFFERENCLE OF FARE WILL 315 REALISLD

.1;":}&
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AFTER VACANT ACCOMMODATION IS ALLOTTED BY 'THE STAFF () THE DIVISIONS WILL

ISSUE INSTRUCTIONS TO ALL THE BOOKING OFFICES TO ISSUE | CLASS TICKETS FOR SUCH

lPURPOSES ON OUT OF TURN BASIS FROM 11 CLASS BOOKING WINDOW WHERE THERE IS NO

SEPARATE COUN TER FOR ISSUE OF UPPER CLASS TICKETS(.) INDICATION TO -THIS EFFECT

SHOULD ALSO BE DISPLAYED AT THE BOOKING COUN TE‘RS() THESE I.NSTRUCTION& WILL

BE MADE LFFECTIVL FRDM 01.01.2005 (.) ALL FIELD UNITS AND CONCERNLD STAFF

L =

SHOULD Bl'.‘. iSSUED PROPER INSTRUCTINS ENCLOSING A COPY TO ’llilS OFFICE(.)WIDE

-PUBL!CITY-SHDULD BE GIVEN BY ZONAL RAILWAYS f‘LND THE DIVISIONS THROUGH

VARIOUS MEDIA FOR INFORMATION OF GENERAL PUBLIC(.) ACKNOWLEDGE RECEIPT ()

L’() Ll

(RAVINESH KUMAR)
DIRECTOR, TRAFFIC COMMERCIAL ()
RA]LWAY BOARD

[ L

FOR FINANCIAL COMMISSIONER/RAILWAYS

RAVINESH / RAILWAYS ()

COPY TO: 1, FA&CAQ, ALL Z_ONAL RAILWAYS
2. DIRECTOR OF AUDIT, ALL ZONAL RAILWAYS

No._zoam*ﬁ-wzﬁ.'i : ' NEW DELHI, DATED  .12.2004,
COPY TO! h
1. % MD/KONKAN RAILWAY CORPORATION, BELAPUR, NAVI MUMBAL

2. RAILWAY STAFF COLLEGE, VADODARA
3. “ F(C), V(SS), BUDGET BRANCHES, RAILWAY BOARD

i i g? P
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GUVERNMEINT OF INDIA -
MINISTRY OF RAILWAYS
(RAILWAY BOARD)
=N 20051 G-V/26/1 . New Delhidt, 6.10.05

Chiel Commercial Manuper,
All Zoual Railways,

‘Commercial Circular No. 42 of 2005

In continuation of" Board’s Commercial Circular Nu.51 of 2004 (No.
2004/1G-V/26/1 dated 22.12.2004) & No, 22 of 2005 (No.2005/TG-V/26/1
dated 2.6.2005) regarding granting of permission to the passengers to board the
trains from intermediate & originating stations respectively, Board desire that
passengers approaching the Ticket Checking Staff even with lind class
maillexpress tickel ﬁlltJtI‘Id be allowed to upgrade their tickets in uppei class of
ull Mail/lixpress irains excepl Rajdhani/Shatatxdi Express trains pruvided- the
vacanl accommodation is availuble in that class. All coicerned ticket checking
stalT should be strictly instructed nol {o refuse accommodation in any class
including upper class 1o the bassengcrs holding [Ind -Class - Mail/Express
mreserved lickets. | "

- These instructions will come into foree with immediate effect.

SR : / {

owe =
(Ravinesh Kumar)
Director, T'raffic Commercial (G)
Railway Doard

—2.5
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Government of india [Bharat Sarkar]
Mimistry of Raiiways [Rail Mantralayal
(Railway Boaril).

No.2005/TGV/26/01. ) New Delhi, dated. 24.08,2015,

The Chief Commercial Managers,
All Zonal Railways.

Commercial Circular Nob 9 /2015.

Sub: Allowing ticket checking staff to permit the passengers to board Suvidha Express
in case vacant accommodation is still available after the stopping of booking at
current reservation counter,

------------------------

Please refar to this office letter No. TC-11/2910/2013/Dynamic Pricing/C dated 02.06.2015 (Commercial
Circular No.33/2015 dated 02.06.2015) wherein the details about running of Suvidha Trains were circulated to all
Zonal Rallways. It was inter-alia advised that the vacant accommedation in trains after preparation of reservation
charts can be booked at the current counter of the train originating station at the last price sold for that class and
other supplementary charges like reservation fee, superfast charges, service tax, if applicable etc to be levied in full .
Instances were, however, brought to notice where after departure of train, although accommedation was available

but the same could not be offered to the passengers available at road side station as no clear cut guidelines were
available on this account.

2. The matter has been examined in consultation with Finance Directorate of Ministry of Railways and it has
been decided as under. - : : -

> if vacant berths are available in Suvidha Trains after preparation of charts, first these berths
should be made available at the current counter for booking at the train originating stations for
hooking on first come first serve basis at the last price sold for that class after levying of
supplementary charges in full,

> After booking at the current counter has been stopped and vacant accommodation is still
available, the onboard ticket checking staff should be authorized to allow passengers, at train
originating station fo board the train on. the authority of prescribed minimum class of ticket
required for that class and on realization of difference, betwesn fare indicated on the ticket and
the last price sold for that class in Suvidha trains, along with other suppiementary charges, to be .
levied In full. ' '

e »  For booking from intermediate station against vacant accommodation available on board ticket
checking staff may.be allowed to book passengers on the same pattern.

» The passenger should purchase minimum class of tickets, as indicated below, both at
originating and intermediate station, from generai booking counter, before boarding permission
is granted by on-board ficket checking staff. Under no circumstances passenger should board
the reserved coaches without the permission of onboard ticket checking staff,

Class of Travel Minimum class of Ticket required for boarding |

at Originating and Inter-
' mediate Station.

AC First Class, AC Two Tier, AC Three Tier Ist Class Ordinary Tickels

Sleepsr Class/Reserved Seating I Mail/Express

- 3. This issue with the concurrence of Finance Directorate of Ministry of Railways . =, -
Do [\(%{g\\%

(Vikram Singh})

~ Director, Passenger Marketing
\}\M\ﬁ%, Railway Board
- een Qe




No.2005/TG-V/26/01.
Copy for information and necessary action fo:-
| DAI(Railways), New Delhi.

il.  FA&CAQ, All Zonal Railways
lll.  Principal Directorate of Audit

No.2005/TG-V/26/01.

~ Copy for information and necessary action to: .

. AM(B), Adv{Finance), AM(IT), AM(C), Adv(¥ig)

. EDF(C}, ED(Chg), ED{C&IS}, ED(T&C), EDV(T),

New Delhi, dated2508.2015.

MW}%@M)

for Financial Comm;ssnoner (Railways)

New Delhi, dated. .08.2015,

lll. MD/IRCTC, Bank of Baroda Building, Parfiament Street, New Delhi.
- IV, The Principals, Zonal Training Centres, Central Railway/Bhusawal, Eastern Raitway/Alipur
- duar, Southern Rajlway/Trichy, South Eastern Railway/Sini, Western Railway/Udaipur.

V. General Secretary, All India Raitwaymen Federation (AIRF), National Federation of Indian

Railwaymen(NFIR);

V1. Secretary General, Federation of Railway Officers Association(FROA), Indian Railway
Promotee Officer Federation (IRPOF).All India RPF Association, National Federation of

Railway Pensioner Organization.

NG
VikramS)ﬂi}g(gf)\ >

Director, Passenger Marketing
Railway Board
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Coverament of lutia (Bkarat Sarkan] E.

=t € 3 T ilinistry of Baltways (Rail Mantralaya) i
' (Reffway Board) :
f"ﬂiﬂTﬂfTGd’f!Ef!’!m- New Delhl. daled. 26708.2010.
The CI':IEI‘ Commercial Managers, : | . ) : '

=

Commerelal Circular No 78 /2010, i
- _ .
5uh; Checklng of fickels menq nighl {lme in reserved CGUEhES-

'. In.lnncas have come o Ihe nolice of Roilway Board lhcﬂ pcsseng.&n @ng
asked prndw:.,e lickets for checkmg firquently by tickel checking sialf Ihelr-
journkry. semelimes  during night journey, which' causes undue % nsnt le

Al Ie:.imnl Tunlwuy:

i

el i

’-’“"5‘3“” 5. In Jhis regard oMerlinn of 2onel roilway: is nviiea 1o Para: b) of Indian
C 0 --nwnEical manyat whicn is reproduced below I‘ar:eudvrefere ce,

s |0 their dealing with the Iraveling public, Troveling Tiéig) Examiners should

| Owvays bear in mind tho! possengers holding PF"% iy 1 i &
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2. tH viNg -::nrm:icreci the problems Un nt rules further ms’rrur::hnns are gwen
below'ec skic! compliance,
20 | hoket Checking Stafl may be ol n::squu!ehr about the L‘deve provisions’

of thg € ymmerciol Manual. ”
I
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GOVERNMENT OF INDIA (Bharat Sarkar)
MINISTRY OF RAILWAYS (Rail Mantralys)
(RAILWAY BOARD) |

No.2010/FG.126/P

(ieneral Managers,

1. Central Railway, Mumbai.

2. Eastern Railway, Kolkata.

3. East Central Railway, Hajipur.

4. East Coast Railway, Bhubaneshwar

5. Northern Railway, New Delhi

6. North Central Railway, Allahabad

7. North Eastern Railway, Gorakhpur.

8. Northeast Frontier Railway, Guwahti.
9, North Western Railway, Jaipur.

10. Southern Railway, Chennai

11. South Central Railway, Secunderabad.
12. Souuth Eastern Railway, Kolkata

13. South East Central Railway, Bilaspur.
14. South Western Railway, Hubli,

15. Western Railway, Mumbai.

16. West Central Railway, Jabaipur.

*HNE

New Delhi, dated | .10.2010

{Commercial Circular No. 52 of 2010)

Sub: Ticket left behind — Amendment fo Para 320 of Indian Railways

Commercial Manual Vol-1.

Ministry of Railways have decided that para 320 of 1992°s Third Edition of

Indian Railways Commercial Manual Vol. | may be revised as per correction slip No.23

enclosed.

Capy to:

Wit
{Sanjay Manocha )
Deputy Director Traffic Commereial(G)-11
Railway Board

1)  MD, CRIS, Chanakayapuri, New Delhi,

2) CCM/PMs and CCM/PSs, all Zonal Railways.

3) MD/IRCTC, Bank of Baroda Building, Parliament Street, New Delhi.

4) EDV (D), EDFC, DF(C), OSD/TC, F(C) & V (8S) branches of Railway Board,

5) Director General, Professor/Training & Professor/Commercial Railway Staff

Coliege, Vadodara.

6) The Principals, Zonal Training Centers, Central Railway/Bhusaval, Eastern -
Railway Dhanbad, Northern Railway, Chandausi, NE Railway, Muzaffarpur, NF

KEERMy Documents/Reservation Facilittes LETTER-2010/HCL 147



T

Railway, Alipurduar, Southern Railway, Trichy, SE Railway, Sini, Western
Railway, Udaipur,

7y General Secretary, National Federation of Indian Railwaymen (NFIR), 3,
Chelmsford Road, New Delhi. '

8) General Secretary, All India Railwaymen Federation (AIRF), 4, State Entry Road,
New Delhi.

9) Secretary General, Federation of Railway Officers Association (FROA), Room
N0.256-A, Rail Bhawan, New Delhi,

10) Secretary General, Indian Railway Promotee Officers Federation (IRPOF), Room
No.268, Rail Bhawan, New Delhi,

11) Secretary General, All India RPF Association, Room No0.256-D, Rail Bhawan,
New Delhi.

12) Secretary General, National Federation of Railway Pensioners’ Organisation, 825,
Supertech Residency, Sector-3, Plot No.6 A, Ghaziabad — 201 0190.

KPDMy Documents/Reservation Facilities LETTER2GIO/HCL 148



Correction slip No. 23 to Indian Railways Commercial Manual Voll
Para 320 may be revised as under:

The following procedure should be adopted when passengers, leave
their tickets behind;~

320: Tickets left behind - When passengers, leave their reserved tickets
behind, the Station Master concerned, on finding/getting such tickets will send
a control message through control phone or any other mode of
communication, free of charge to the nearest convenient station giving the
details of the tickets, viz. PNR Number, Train Number, Coach Number,
Berth/Seat, Class, station from, station to and the name of the
‘passenger/passengers, if known. The Station Master of the message sending
station will ensure that the message has reached at the desired destination.
The Station Master of the station to whom the message has been
communicated will on receipt and the authority of this message, issue a free
excess fare ticket to destination and hand it over to the passenger. The Station
Master of the station, where the left behind tickets are found/made available,
will cancel the original tickets and submit the same along with his report to
the Traffic Accounts Office. A copy of the report should also be sent to the

Sr. Divisional Commercial Manager/Divisional Commercial Manager.

e 3 & %k
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| Governmenf of India (Bharat Sarkar)
Ministry of Railways (Rail Mantralaya)
(Railway Board)

No. 99/TG-V/21/13 | " New Delhi, dated 0] .11.2016

- Chief Commercial Managers,'
All Zonal Railways.

/

(Commerecial Cireular No&¥of 2016)

 Sub: Remittance of cash collected by TTEs and its correct accountal.

Please refer to this office letter of ‘even No. dated 13.09.2000 (Commercial
Circular No. 54 of 2000) wherein in para 1(f) it has been advised that the TTE will
not keep more than one local and one foreign EFT book at a time. Further, he/she
may, however, draw the third book only if five or less (inadvertently mentioned as
“more™) blank foils are left in the previous book.

2. A Suggestion was received that due to increase in passenger traffic, frequency
of trains, introduction of number of new trains etc., the number of EFT books to be
issued to ticket checking staff may be revised upwardly :

3. The matter has been examined in consultation with Accounts, Finance and
Vigilance Directorate of Ministry of Railways and it has been decided to maintain the
status quo and the TTE will not keep more than one local and one foreign EFT book
at a time. He/She may, however, draw the thlrd book only if 5 or less blank foils are
left in the previous book. :

4. However, the issuance of third EFT book shall also be subject to the following -

condmons

a. All the books should ﬁot be used simultaneously i.e. additional book should be
put to use only after exhausting all the foils of the book on hand.

b. The continuity of the used foils should be strictly watched.

¢. 'The prevailing rules for loss/damage of the EFT books shall be appllcable for
the additional book also.

5. This issues w1th concurrence of Finance & Accounts Directorate of the

Ministry of Railways. X
e N,
o ==ms o

(Vikram Singh) (T. D. wawedl) C (Rabmdra N. Mishra)
DPM/Railway Board DF(A)/Railway Board DF(C)/Railway Board




Government of India (Bharat Sarkan
Ministry of Railways (Rail Mantralaya)
(Railway Board)

Flie No. 2008/1G-v/5/1. _ New Delhi, dated.|9,.01.2009

The Chief Commercial Managers,
All Zonai Railways.

Commercial Circular No.2. /2008,

Sub: Collection of penalty from persons found loitering _
in Platform without Platform ficket/fravel authority, ~

‘without any authority is a trespasser and offence committed by him attracts
penaity under Section 147 of the Raiways Act, _

any part of raiiway without iawful authority, he may be prosecuted or removed
from the premises of Railway by any Railway servant or by any other persons who
may be called for this purpose. If he refuses to leave, he shall be punishable with
imprisonment for a term which may extend o six months or with fine which may
extend to one thousand rupees or with both, Such punishment shall not be fess
than a fine of five hundred rupees. =

3, Please ensure compliance under intimation to this office.

4 This disposes of South Western Railways letter No.C/568/Ticket
CheckinngfPenc:ify/OS dated 17.09.2008.




File No. 2008/1G-V/5/1. .  NewDelhi, datedy.0! 2009.
Copy for information and né:c_es;qry_acﬂon tor-

a) FA&CAOQ of all Zonal Railways. .
b} Indian Raitway Conference Assoclation, DRM Office, New Dethi.

c) Managing Director, Konkan Raitway Corporation, Belapur, Navi Mumbai.
d) Indian Railway Catering and Tourism Corporation, New Delhi.

- Director, Traffic Commi (G)
Raiiway Board

Copy fo EDV(T), ED{PG), ED{C&T) DPM for informattion and necessary acfign.



