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 Government of India
Ministry of Railways . o
- (Railway Board) - o
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No200/TGI20°. . - ' NewDelhi dated G/ 042001,
. - ) - N " . N d’ .
" The Chief Commercial Managers,
All Zonal Railways,

(Commercial Circular No. 250f2001) -

- Sub: Tallying of ticket stock number printed by
- Computer with the pre-printed ticket stock

" Number.

As per extant instructions, ECRCs issuing tickets -are

supposed to tally the ticket stock number printed by the computer -

with the pre-printed ticket stock fumber. Central Railway while
referring to this. issue has advised that operators are issuing ticket
~ Bearing' mis-match tickets stock contifiuity check number- printed
by the system, due to which passengefs.face difficulties af the time

of cancellation and has‘suggested that to avoid_ this problem, ticket .
stock number should be printed in bold letters Yo reduce the issue

of mis-match ticket to some extent.

‘ The issue was referred to CRIS, who has advised that it is

obligatory on the part of clerks issuing tickets to match’ the pre-
printed stock number before the tickets is delivéred to the
passenger, however, the same is not being done by ECRCs. Earlier

anly last 3 digits of the ticket stock number were being printed and’
after the implementation of CONCERT networking, all the 8 digits of.
the. ticket stock number are being printed by the computer below
the pre-printed ticket stock number. CRIS has suggested that even:
by making the tickets stock number bold, it is not necessary that:

the ECRCs will compare it with the pre-printed ticket stock number.

Ministry of Railways, therefore, desire that necessary
instructions may be issued to all concerned to invariably compare
the ticket stock number printed by the computer with. the pre-
printed ticket number, before issuing the tickets. o

Kiridly acknowledge the receipt of this letter.
( 0- Chana ) o .

Jt.Director, Trpffic Comml.(G),
Railway Board.
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No.2001/TG.I/20/P. - '~ New Delhi, Dated: 9 04,2001
Copy to:- S - o g
) o : . . : P : ® :
1. . CCM(PS)s & CCM(PM)s of all Zonal Railways, - S o
2.  OSDs/East Coast Railway, Bhubaneswar, East Central Railway, Hajipur,
. North Central Railway, Allahabad, North Western Railway, Jaipur, South
" Western Reilway, Bangalore, West Central Railway, Jabalpur. :
3. ED(C&IS), EDV(T), EDTC(R}, EDPR, EDFC, EDE, OSD/TC, V(SS), C&IS,
: TG.V, TC-II & E(W). Railway Board. | e '
4..  Director/PRS, CRIS, Chanakayapuri, New Delhi. ST L
5. Director, General, Profe?,s-or-/’l‘raining,&‘Profésspr/camml;f, Railway Staff
College, Vadodara. -~ = e .
 The Mahaging Director, Mumbai Railway Vikas Corporation, 2nd Floor,
. Churchgate Station Building, Mumbai-400 020. 7 ‘
7. General Secretary, National Federation of Indian Railwaymen
-~ - (NFIR), 3 Chelmsford Roead, hew Delhi: R E
8. General Secretary, All India Railwaymen Federation(AIRF)..4, .~ .
,  State Entry Road, New Delbi, . .~ . ST
9, Secretary General, Federation of Rm%y" Officers Association(FROA), -
N ‘Room No. 265-A, Rait Bhafvan,"NeW_ delhi, - T T '
10.

Secretary General, Indian Railway Promotee Officer Federation(IRPOR),
Room:No. 268, Rail Bhavan, New Delhi. T L
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