GOVERNMENT OF INDIA
MINISTRY OF RAILWAYS -
(RAILWAY BOARD)

Sk

No. 2007/TG-L/)20/P/ATAS ' New Delhi, dated 14.10.2015

The Chief Commercial Manager, CMD/IRCTC, MDY/CRIS, Chanakyapuri,
Northern Railway, New Delhi . New Delhi. New Delhi

(Commercial Circular No. 61 of 2015)

Sub: Introduction of Alternate Train Accommodation Scheme —
“YIKALP”,

With a view to provide confirmed accommodation to waitlisted passengers and
also to ensure optimal utilisation of available accommodation, a scheme called
“VIKALP” has been conceptualised and is being introduced w.e.f. 01.11.2015 initially
only for the tickets booked through internet as a pilot project for six months, on Delhi-
Lucknow & Delhi-Jammu sectors of Northern Railway. In this scheme, wait listed

passengers of a train can opt for confirmed accommodation in alternate trains. The
salient features of this scheme are enclosed.

2. It is requested that a wide publicity may be given to the features of this scheme
for information of general public.

DA: As above : \(%%ﬂ\"(

(Vikram Singh)
Director Passenger Marketing

Railway Board
Copy to:

1 CCMs, all Zonal Railways (except Northern Railway)

2,  CCM/PMs and CCM/PSs, all Zonal Railways.

3.  ADG/PR, EDV(T), EDFC, DF(C), O8SD/TC, F(C) & V(SS) branches of Railway Board.

4, GGM/T/ARCTC, B 148, 11th Floor, Statesman House, Barakhamba Road, New Delhl 110001

5. General Managet/PRS-1, CRIS, Chanakyapuri, New Delhi,

6 Director General, Professor/Training & Professor/Commercial Railway Staff College, Vadodara.

7 The Principals, Zonal Railway Training Institutes, Central Railway/Bhusawal, Eastern
Railway/Bhuli-Dhanbad, Northern Railway/Chandausi, East Ceniral railway/Muzaffarpur, NF
Railway/Alipurduar, * Southern Railway/Trichy, South Central Railw’aymloula Ali, SE
Railway/Sini, North Western Railway/Udaipur.

8. Director, Indian Railway Institute of Transport Management, Hardoi Bypass Road ‘Meanak Nagar,
Lucknow-2260011.

9. General Secretary, National Federation of Indian Railwaymen (NFIR), 3, Chelmsford Rcmd New
Delhi,

10.  General Secretary, All India Rallwaymen Federation ( AIRF), 4, State Eniry Road, New Delhi,
11.  Secretary General, Federation of Railway Officers Association (FROA), Room No. 370, Rail
Bhawan, New Delhi.

12, Secretary General, Indian Raiiways Promotee Officers Federation (IRPOF), Room No. 268, Rail
Bhawan, New Dclhl

13.  Secretary General, All India RPF Association, Room No. 256-D, Rail Bhawan, New Delhi.

4. CTM, Metro Railway, Metro Rail Bhawan, 33/1, J.L. Nehru Road, Kolkata-71.
Aok
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ALTERNATE TRAIN ACCOMMODATION SCHEME - “VIKALP”

TERMS AND CONDITIONS:

GENERAL

. The Alternate Train Accommodation Scheme (ATAS) is presently being
launched under the name “Vikalp” on pilot basis only for the tickets
booked through internet on two sectors i.e. Delhi-Jammu and Delhi-

Lucknow sectors. Based on the feedback it will be provided on PRS and
also on other sectors. .

e The scheme is presently being implemented only across Mail/Express
~ trains of same category.

* No extra charges shall be taken from passenger or any refund shall be
provided for difference of fare.

e The scheme is applicable to all waiting list passengers irrespective of
booking quota and concession. In pilot phase the scheme will be available
on few pre-designated trains in the above sectors only.

e Under this scheme, Waiting‘ list passengers will give choice to opt for
ATAS scheme.

o ATAS opted passengers who remain fully Waitlisted after charting will
~ only be considered for allotment in the‘ alternate train.

. Fu!ly WL passengers opted far ATAS should check PNR status aﬁer
charting.

. Either all passengers of a PNR or none will be transferred to alternate
train in same class. The passenger can be considered for shifting to a train
leaving from any station amongst the cluster of stations defined by
Railways based on the convenience of the passengers to a station serving
the destination station on the same ana]ogy

- @ The ATAS opted passengers who have been provided accommodation in
the alternate train will not figure in the waitlisted charts of their original
train. A separate list of passengers transferred in alternate train will be
pasted along with the CONFIRMED and WAITLIST charts.
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The passenger allotted alternate accommodation can travel in the .
alternate train on authority of original ticket.

Waitlisted passengers of original train shall not be allowed to board the
original train if allotted alternate accommodation. If found travelling,
they will be treated as travelling without ticket and charged accordingly.

Passengers once provided alternate accommodation in alternate train will
be treated as normal passengers in alternate train and will be eligible for
up gradation.

In rare situations, passengers who have been provided alternate
accommodation might get dropped/re-allotted in alternate train due to last
minute change in composition of the alternate train at the time of chart
preparation. So, passengers who have been provided alternate
accommodation should check PNR status also after preparation of
charts of the alternate train for final status.

This information will be available on Call Centre (139), PRS Enquiry

Counters, Passenger Operated Enquiry Terminals 1nstalled at stations and
WEB ENQUIRY on www.indianrail.gov.in.

When an ATAS opted passenger opts to cancel, after he/she has been
given an alternate accommodation, he/she will be treated as a
CONFIRMED passenger and the cancellation rules will apply
accordingly.

No refund for difference of fare between the original train and the
alternate train, including Tatkal charges, if any, will be given to re-
allocated passengers.

Once an ATAS passenger has been allotted alternate accommodation,
journey modification will not be permitted. If required, the passenger will
have to cancel the ticket and book a fresh ticket for modified journey.

When a passenger who has been allotted alternate accommodation has not

performed his journey in the alternate train, he can claim for refunds by
filing a TDR request.
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IMPORTANT PASSENGER INFORMATION:-
PLEASE NOTE

1) Opting for VIKALP does not mean that confirmed berth will be
provided to passengers in alternate train. It is subject to train and
berth availability.

2) Once confirmed in Alternate train, Cancellation charges will be as
per your berth/train statusin alternate train.

3) In this scheme, your boarding and terminating station might
change to nearby cluster stations.

4) You can be transferred to any alternate train available within 12
hrs from the scheduled departure of original train, in which you
have booked. '

5) Please check PNR status after charting.
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IMPORTANT INSTRUCTIONS FOR DBA:

1. H/20 switch needs to be set along with ATAS effective date range to

define trains under ATAS scheme, so that option for alternate
accommodation will be taken from waitlisted passengers booked in the
train. -

NOTE: It is suggested that the scheme be launched with effect from ARP
opening date or no-booking date of main train otherwise it will lead to
breach of priority for waitlisted passengers booked in same TDRC prior
to launch.

. For grouping_ of trains under ATAS scheme, a feature is pfovided in

GUIDBA. Using this option Database operator can define set of main
trains with every alternate train to which WL passengers will be
transferred. E.g. Alternate train S is mapped to main trains M1, M2, M3;
then waitlist passengers of M1, M2 and M3 will be transferred to vacant
berths in train S. Flexibility to indicate scheme start date and end date
with special/alternate train is also provided. While defining these pairs,
following restrictions are imposed by the system:
a) Train type of main train as well as alternate train should be same.

b) Train source station of main train and alternate train can be from
cluster of principle stations.

¢) Destination station or principle station of alternate train should be
present as a valid ISL in main train.

d) The scheduled departure of the alternate train is at least % hour and
maximum 24 hours after the scheduled departure of original train.

NOTE: In case the scheme is to be applied on all trains of a sector to
balance load across different trains in the sector, then multiple pairs
should be defined by DBA., For example: If there are 4 trains in a sector
say A, B, C and D and it is desired that waitlist in any of these 4 trains if
present should be transferred to vacant berth in any of these 4 trains if
available i.e. every train is a main train as well as alternate train based on
availability status at the time of charting. Then database will have to
define 4 pairs of ATAS group, one for each train as alternate trains and
other three trains as main train i.e. B, C and D will be main train for A; A,
C and D will be main train for B .and so on. Also it will be required to set
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ATAS flag (H/20) on all these 4 trains so that ATAS option from Waitlist .
passengers is taken in all 4 trains.

. In alternate/special train, database operator can mark the train as reserved
for ATAS in a given period i.e. only ATAS opted waitlist passengers will
be transferred to this train and no normal booking will be allowed in the
train. ' '

. In alternate/special train, database operator can also mark a particular
coach as reserved for ATAS in a given period i.e. ATAS opted waitlist
passengers will be transferred to this coach first and no normal booking
will be allowed in this coach. Coaches blocked for ATAS in alternate
trains will have only GN quota defined in it.

. 'Resctt‘ing of chart switch will not be permitted in main trains which are

marked under ATAS Scheme i.e. once charts are prepared for the main
train it could not be reverted back in any scenario.
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GOVERNMENT OF INDIA
MINISTRY OF RAILWAYS
(RAILWAY BOARD)

%ok ¥

No.2007/TG-I20/P/ATAS  NewDelhi, dated /4122016

Chief Commercial Managers, ' Managing DircctorfCRIS,
All Zonal Railways. Chanakyapuri,
New Delhi.

(Commercial Circular No._7 3 0f 2016)

Sub: Intreduction of Alternate Train Accommedation Scheme
(VIKALP). ' -

Please refer to this office letter of even number dated 11.04.2016 (CC No. 17
0f 2016) wherein VIKALP scheme was extended to five more sectors. The scheme of
VIKALP has reviewed keeping in view its utilisation and it has been decided that the
scope of Alternate Train Accommodation Scheme (ATAS) known as VIKALP may be
expanded and waitlist passengers who opt for this scheme may be shifted across all
categories of trains without realisation of any difference of fare or grant of refund
thereon. : : :

CRIS will make necessary modifications in the software aceordingly and
inform the date of effect to all Zonal Railways as well as this office which in no case
will be later than 01.01 2017. '

This issues with the concurrence of Finance Directorate of this Ministry.

A% ilu*arl:ﬁl?ﬁﬂrL

~ Director Passenger Marketing
Railway Board

Necessary instructions may be issued to all concerned.

No. 2007/TG-I/20/P/ATAS New Delhi, dated [/}.12.2016

- Copy to: _ \9 .

FA&CAO, all Zonal Railways - - q>\\ S
way _ \L\ \ _

Director (Audit), All Zonal Railways
_ o For Financial Commissioner, Railways

..zi..-
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Copy to:

o I

i

10,
11.

12.
13.

CCM/PMs and CCM/PSs, all Zonal Railways,

ADG/PR, EDV(T), EDFC, DF(C), PPS/FC, OSD/TC, F(C) & V(SS) branches of Railway
Board. .

MD/IRCTC, B 148, 11th Floor, Statesman House, Barakhamba Road, New Delhi- 110001
General Manager/PRS-1, CR1S, Chanakyapuri, New Delhi. i
Director General, Professor/Training & Professor/Commercial Railway Staff College,
Vadodara.

The Principals, Zonal Railway Training Institutes, Central Rai Iway/Bhusawal, Eastern
Railway/Bhuli-Dhanbad, Northern Railway/Chandausi, East Central railway/Muzaffarpur,
NF Railway/Alipurduar, Southern Railway/Trichy, South Central Railway/Moula Ali, SE
Railway/Sini, North Western Railway/Udaipur, :

Director, Indian Railway Institute of Transport Management, Hardoi Bypass Road, Manak
Nagar, Lucknow-2260011. : :
General Secretary, National Federation of Indian Railwaymen (NFIR), 3, Chelmsford Road,
New Delhi.

General Secretary, All India Railwaymen Federation ( AIRF), 4, State Entry Road, New
Delhi.

Secretary General, Federation of Railway Officers Association (FROA), Room No, 370, Rail
Bhawan, New Delhi. :

Secretary General, Indian Railways Promotee Officers Federation (IRPOF), Room No. 268,
Rail Bhawan, New Delhi. 5

Secretary General, All India RPF Association, Room No. 256-D, Rail Bhawan, New Delhi.

CTM, Metro Railway, Metro Rail Bhawan, 33/1, J.L. Nehru Road, Kolkata-71. -
. ook
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Government of India (Bharat Sarkar)
Ministry of Railways (Rail Mantralaya)
(Railway Board)

No. 2007/TG-1/20/P/ATAS New Delhi, dated 11.04.2016

Chief Commercial Managers,
All Zonal Railways.

(Commercial Circular No. 17 of 2016)

Sub: Imtroduction of Alternate Train Accommodatien Scheme

' (VIKALP). '

Ref: 2007/TG-1/20/P/ATAS  dated 14.10.2015 (CC No. 61/2015) &
2007/TG-1/20/P/ATAS dated 23.11.2015.

With a view to provide confirmed accommodation to waitlisted passengers and
also to ensure optimal utilisation of available accommodation, the Alternate Train
Accommodation Scheme (ATAS) known as VIKALP was introduced as a pilot

- project on Delhi-Lucknow & Delhi-Jammu sectors on Northern Railways vide letters

referred to above,

1.1 Keeping in view the announcement made in the Railway Budget
2016-17 regarding expansion of this scheme, matter has been reviewed and it has been
decided that VIKALP scheme may also be introduced on the following sectors in

normal Mail/Express and Superfast trains except Rajdhani/Shatabdi/Duronto/Suvidha
Express Trains :-

i.  Delhi-Howrah
it.  Delhi-Mumbai
iii.  Delhi-Chennai
~iv. ~ Delhi-Bangalotre
v.  Delhi-Secunderabad

1.2 It has been decided that all the passengers booked under this scheme will be
given an option for getting alternate accommodation irrespective of the fact whether.
the boarding/destination stations of the passenger are originating/terminating stations
or road side station e.g. a passenger booked ex Delhi to Nagpur will be considered
under VIKALP on  Delhi-Chennai sector. Similarly, a passenger booked
ex Nagpur-Chennai will also be considered on Delhi-Chennai sector. Initially this
scheme will be available for shifting passengers across all category of trains except
Rajdhani, Shatabdi, Duronto and Suvidha Express trains or those trains where catering
component is included in the fare.

ﬂ.ll._
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1.3 The “VIKALP’ scheme in the above said sectors will be 1mp1emented asa p{J at
project for a period of six months from the date of implementation. '

L4, CRIS will make necessary modlﬁcatmns in the software at the earliest under
intimation to all Zonal Railways as well as to this office.

2. Necessary instructions may be issued to all concerned.

3 Wide publicity may be given to the features of this scheme through all possible
means for information of general public.
N

(Vlkram Singh) - '
Director Passenger Marketmg
* Railway Board

No. 2007/TG-I20/P/ATAS .. NewDelhi, dated 1.042016
Co;wfurwardedto c Ballon sme a e oo, 2o0ms

1, DAI{Raﬂways) New Del}u w:th 64 spares.
2. FA&CAOs, All Zonal Railways.

Qv

Gt e ‘ fur Fmancial Commmm ner, Railwa_ys
Copy te: .- : - :
e '-E-I 15
Loy CCWPMS and CCM/PSs alI Zonak Ra;ﬂways e R
‘2. ADG/PR, EDV(T), EDFC, DF(C), PPS/F(C), OSD/TC P(C) & V(SS) Branch of
Railway Board,. =~ '
MD/IRCTC, Bank of Baroda Building, Parliament Stneet New Delh{
_General Manager;’PRS-I CRIS, Chanakyapuri, New Delhl iy _
Director General, Professor!‘I‘raunng & Professor;’Commorcml Raﬂway Staff
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