MTTE TTHT GOVERSMENT OF INDIA
VA IATAT I MINISTIY OF RATLWAYS
A @R HAILWAY HOARD

No TC-I2003720/Covid 10 New Delh, dated [ 073 2020

Principal Chief Commercial Managors,
All Zonal Railways.

Sub Withdrawal of concession in passenger fare for all emegones o
passengers except 4 categones of Divyangan and 11 cateqones of
patients Nl further advice in view of health adwsary ssued regarding
COVID-1%

In view of health advisory 1ssued regarding COVID-19 and to discourage
passengers from undertaking non-essential travel it has been decided as a speca
case, thal no concessional UTS and PRS Ticket for all categones of passengers
excep! Students. 4 categones of Divyangjan and 11 categones of patents shall te
1ssued
2 The avove shall be applicable for lickets booked on or after 20 03 2020 till further
2o nCe
3 CRIS & IRCTC may make necessary changes in the software

4  NMNecessary instructions shall be issued to the all concerned ~—
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(Shelly Srivastava)
Director Passenger/Marketing
Railway Board

Copy forwarded for nfarmation & necessary action to

1 CRBE MT FC DGMHS Rahay Board For information
72 WO Centre  for Rabway Informaton System (CRIS). Chanakyapun, Near Natonal
Fad Museum MNew Deltn Tor making necessary changes in the PRS and UTS

wraftaniareey
1 M0 IRCTE Bo14R 117 Fioor, Statesman House, Barakhamba Road New Delty
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(Shelly Srivastava)

Director Passenger/ Marketing
Railway Board
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