GOVERNMENT OF INDIA
MINISTRY OF RAILWAYS
(RAILWAY BOARD)

Fk e

No. 2011/TG-1/10/ATVMs/Facilitators New Delhi, dated/ {.03.2018

Principal Chief Commercial Managers,
All Zonal Railways.
;

(COMMERCIAL CIRCULAR NO. | gOF 2018)

Sub: Appointment of facilitators for issning of umeserved
tickets through ATVMS.
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Please refer to this office letter of even number datéd 3-0.03.‘2017
(CC No: 25 of 2017) on the subject quoted above wherein instructions were
issued for extension of scheme of tacilitators up to 31.03.2018.

2. ‘The issue regarding extension of the scheme of facilitators beyond
31.03.2018 has been examined in consuitation with Finance Directorate of
Ministry of Railways and it has been decided that the scheme of facilitators
may be extended for another one year, i.e. from 01.04.2018 to. 31.03.2019 on
the following terms and conditions on all Zonal Railways:- . |

i.  Bonus payable to facilitators &s well as general public on

recharge of smart card may be fixed as 3 % of ticket value instead
of the current 5%.
it.  CRIS will explore the feasibility of Quick Book Option and will
: also make efforts t0 introduce the facility of issuing tickets
through ATVMSs using debit/credit cards,

3. It is desired that the following steps/conditions may be adhered to
while taking necessary action in this regard:-

(1) (*oncerted efforts should be made by Zonal Raﬂwayq to educate
passengers about the features of ATVMs.

(i)  Videos showing the demo of passengers using ATVMSs should also be
shown on the CCTVs installed on the platform so as to educate the
~ passengers on this aspect.

(1ii) No serving empioyees should be allowed to act as facilitator and
' services of any such facilitator should be discontinued with
immediate effect.
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(iv) . Fixed ATVMs should not be allotted to facilitators. ATVMSs should
' be allotted on rotational basis for facilitators and general public, for
which periodicity and the procedure can be worked out by Zonal
Railway concerned: : '

4, Necessary instructions may be issued to all concerned.
5. This issues with the concurrence of Finance Directorate of Ministry
of Railways. '
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{Shelly _Sriv;stava)
Director Passenger Marketing
Raijlway Board.

No. 201 1/TG-I/10/ATVMs/Facilitators New Delhi, dated 26,03 .20 18

Copy to:

FA & CAOQ, All Zonal Railways.
Director (Audit), All Zonal Railways.

For Financial € o%ﬁis‘s&]gner/l?fa‘ilways

CCMs/PM and CCMs/PS, all Zonal Railways,

EDV (1), EDFC, DE(C), O‘?D/TC, F(C) & V (S8) branches of Railway Board.
MEYIRCTC, Bank of Baroda Building, Parliament: Street, New Delhi.

General Manager/PRS-1, CRIS, Chanakyapuri, New Dethi.

Director. General, Ptofe%or/i[rammg & Proies*»or/Commermal Railway Staff Colleg,e
Vadodara.

The Principals, Zonsl Trammg Centers, Central Railway, Bhusaval, Eastern Railway,
Dhanbad, Northern Railway, Chandausi, NE Railway, Muzaffarpur, NF Railway,

‘Alipurduar, Southern Railway, Trichy, South Central Railway, Maula Ali, SE Railway,

8ini, Western Railway, Udaipur.

“Director, Indian Railway Institute of Transport Management, ‘Hardoi Bypd,ss Road, Manak

Nagar, Luknow-2260011. _
General Secretary, National Federation of Indian Railwaymen (NFIR), 3, -Chelmsfdrd
Road, New Delhi.

General Secretary, All India Railwaymen Federation (AIRF), 4, State Entry Road, New
Delhi.

10) Secrefary General, Federation of Raliway Officers AS‘iOOlatIOH (FROA), Room No.370,

Rail Bhawan New Delhi,

11) Secretary General, Indian Railway Promotee Officers Federation (IRPOF), Room No. 268,

Rail Bhawan, New Delhi.

© 12) Secretary General, All India RPF Association, Room No.256-D, Rail Bhawan, New Delhi.
- 13) CTM, Metro Railway, Metro Rail Bhavan, 33/1, J 1. Nehru Road, Kolkata=71.
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