!
e —

.%} |
' Government of India (Bharat Sarkar)
Minis try of Rajlways (Rail. Mantralaya)
R R‘“'“’“V Board v _
No 99/76. I/42/P ‘New Uelhi, Dated ]@-02-2000‘-
The Chief Commmrclal Mnnugers R R I S
Al Zonal Railways. .. . BT AT
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sy iy B Plense _ mfer' o this - office Ia..ﬂer No TC-";;.'{-‘“V"":,‘
i ‘ II/ 003/89/Ru|es/?1'3 dated 09-11- 1998 whem’m ingtructions

. - were; issued o all Zonal leways to' delegate: the powers. for;if;"_gh_
A m;ﬁqr’ﬁﬁ‘ﬂﬁg r'ei'unds 1o the ‘nominated CRSS/DV 5.5.(Commercial) - on v
- yeur Rauhvay to ensure speedy disposal of refund coses. However, 7
¢ still a lm-ge number' of r-efund cases are pendmg with many Z@nal

i @n Cemml Rmfway, it has been observed that by providmg oA
. T"wmpummsed Passenger- Reservation System enquiry ‘terminal in . -
~ refund office, the number of pending refund cases has. wduoed_ _l:j_
mn«idembly Mnms*ry of Railways, therefore, desire that; other"*
| Zonal Reilways should also provide one computerised Passenger
B Res@rva’rmn (PRS) términal in their refund offices from within ‘the
ﬁ Cenit U egisting resources, to ensure spaedy and mstcmf (on the spo?)

dnsposul of r'efund cases. o P

1 | A cop y of ; fhz order issued by Central Railway
ulong with ﬂ‘ternﬂrfor : ')mfg mls closed for ready reference.” -
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CEATRAL AL D v, - - S,
0-Ce5.1/Y/OEFdce order/Oot.03/ | | bated. 0810293,

Lups Refund on passenger tickets by CCM efund’
Coaching sectipn - of Central Rallway s
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- At present, refﬁn;i
as underz— ‘ i

a) Spot refunds * ¥ e S L
b) Refunds through Station Pay Orders, - . L e
c) Refunds through chgque/Mongy_orﬁe;s;byFA&GAQ(T37~.

S.3re arranged by coagh;nglnefgnd<56¢tion_

SaRY R e

2. The format esiclosed as Annaxure ‘A“shbuld”baladopted‘fﬁr"
arranging spot refunds, : : L

3. The fornat enclosed as Annexure ‘B! ghoulg be ‘useq for
arranging refunds oth.r than 58P0t refunds, - :

4. Forr at ' should be ﬁgepared in duplicate viz;_bneléffiée copy
aad ong for .3.M. ang format"BfLin*triplicate in case the paymsnt has

. to be arranged by FASCAO(T) vig, one office copy, one for claimant
- and one £or FasC A0 (1) \ E | e . ‘

5. The legent "P.Oorder NO, '“Taafg' '

amount gs.., ..., ..., should ba ruber sﬁénbed'mn"jgﬁﬁﬁf:‘ﬁ??f‘?m

on which refungs 4re arranged Prier to signing‘the;gay order to ensure
- that duplicate payments are Rot arranged. S SRS

Ga The Spot refumds Sheet should be number@d‘aeparately?aa wnder-;
Lonth, Year, du&bef. J

7. “pot refung calculation;cum
Serial order on Spet refung flle

order'sheets snbuld herfii§5”£h‘
®paned for each cage.,

87 & separate fils need not he .-

-8, The existin : _ A .
‘ d;SEontinued.ég, 7 forﬁimyiz'ccm~558‘F§ ?/!#?;énQFld bg‘

. J. The existing nur

o oL contiiue RS & £40400 eyster corter than ssot setunsy
o 19.  spet fefund o | . o o N
11, Ticket No. , ntioned bn the oy "'Fiiiati;n.':';s'a:y Order
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o SPOT, FEFUND:.
Manthﬁrear.' No. Date.

e ‘Neme of n\pplicant‘-
" 24:_ kdd.resfi. -
I 3, Detoils of ticketst~ . .
Fromi~ Totw PNR No. |
Classs= | Ih'tuof jcumey: - Fare-

e Ticke‘t(Raasonq for Rai‘unc]):- '
. a) Not travel d) Lower Clatt.
b) Partial travel 6) Less No.of persons travelleC.

g c'i')‘ AC. F”«ailurm f) Others.
15, rm Guard's Gertificate Noy Lf anys= . R L

¢
[
?‘.

1. Fare collected 3 Full Half | 93,13_@}“‘_5“ *

' 2, Reagon for Refund $
3 'g?ié~'fun'd at S
500%. - ; . . _
2 5% - - S

: Caixcelled -
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i - Néné'é:ﬂ” Déztlers gignature  Tete
. R@i‘und of e Sanctioned B
F ?UQ-NOQ Dlte . i&ﬁue{]n ‘
o I,:eecived ‘P, 0, for f..
4 ' i@mture:n ' ' AquMu(ﬁQ) ,

NE‘WE E’f the: Claimant.
Ciopy toi— Station MOnNSger s e Pay orden ‘Qi,‘_‘,_ﬂl‘s. m
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CENTRAL RAILUWAY - ' iee of the L
e, . .Chief Commeruinl Manager® ~
No.1l~641/¥/ . (MUMBAT €T .
SR o o Date:= .- ﬁa.numry-ﬂlooo
N S . -;g.'mermMM?

1. Dntalle of Tickets t=' - g L A
E‘mm: | , ?q s - Claear - B
: 2. Rhauon fer reﬁmc Lo N
 Tlaket at:. Hase NOsm . S IR P
- Padty' s applicatim at Paga No.. . - R '
mmnxac &t Page Now R
- 3 .Rafundmle amount: worh:ad out. aa under te’ o
4. ::are collected R, o e A
J . ' i e T ‘ A
. ‘\_' . : . ) ’ L ! ‘ " ‘ e J B
T 5. Refund ak .. .50%. ., " S S
= A O 25 . ; o .;"{‘.‘-.' T
ta c&[‘ﬁ@llation o ' IR L “ N '.:‘"' = i
Cehacges w0
SN Elerkagé o ' : B
SN wna.,gea S aa i
y Total 3 = PR
. .‘" 6. Net amount r*:-*ﬁundabln : Rs.» : e T

7- Puot/’r‘*Poo NOh
8. Name of ﬁealer s L

: . 7. sicmacture nc .o TS
9. AcaimAC) T A U S TR
Fmawr'd‘:rd Y Yom ‘ ‘

o 1. waacno(r)wwayfo rdar’ ﬂa. e Cfor Rs. RIS
! 13 erﬂasad ixc,r.d.usuing gheque f..nr Rs. KR

Zq Sﬁatim Pay Ordar Nog ' - for. Rs. L
. is eﬂclos'ed to be encadhiad: at R 2 BEaEI'n.,

3. Stx,*ike out whs,cn av...r ig nt applicabla.,

,j‘,- . or for.mat;icn.
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: ‘ s ' (Refund Sheet)
CENTRAL RAILWAY -

-
File No. 641/4/08482/B1 | Date JANUARY 27-2000

l. Name of the Applicant : ¢ DIAS
2. Address : MB 400049

‘3. Detalls of Ticket :-

“PNR No. : 4103980025  From : ERSC = To : CL Class : 2A

bate of Journey : 16- 01m20 Partlally Travelled From : ERS To : CL
*“4 TDR/ Guard 8 Certificate No. if any : 041567 Dated 21-01-20 ‘
‘ : R VELARE Y

. 5, Reasom for refund i~ Partially used Ticket

6. Refundable émduntfwofke& cut as under :-

Full Refund granted because PARTY TRVLD IN LOWER CLASS I ,

Fare collected | | Rs. - 3392/-
= Faxe Deducted due to Partial Trva ivmem=- . R8. = 2138/~
o Total TTTTTRe, — 12547-
s . : : : . . SRR
a 7. Net amount Refundable Rs., - 1254/~ . _
8. P.0. /5.P.0. No. | Dated 27- 1-2000 issued, payable
- at S _ 8tatijon ‘ ' ;
|
9. Name of Dealer : PARMAR o .- Signature i

'10. Sanctlioned Rs, - 1254/~ _ .
A.C.M. (Refund Coaching),CSTM

Forwazded to (*) FA&CAO (T) . Pay order No, : , o
for Rs, -~ 1254/~ is enclosed for !

- issulng cheque for Rs. - 1254/-

(*) Station Pay Oxder No. o for o
~Rs. -~ 1254/~ is enclosed. ) B

Shri C DIAS. n for information..

'?5) Strike out whichever 1s not applicable . BN

Chief Comml.Manager (Refund Coachina) By~



% File No. 641
1. Name of the

2. Addxess :'

3. betails of T

PNR No. : 41
Date of dour

4. TDR/ Guard s

CENTRAL
/4/08482/Bi
Applicant : CD
MB 400049

icket ;- )

03980025 From
ney : 16-01L~20

Certificate No.

RATLWAY"

IASg

: ERSC To : CI

-Partlally Travelled

if any :'041567

it Do ROABON-. £or xefund i~ Partially used Ticket

6. Refundable amount worked out as under e

Full Refund

Fare col

granted because

lected

{Refund Sheeat)

I R

Date JANUARY 27-2000

Class : 2A
F:om : BERS . To :

Pated 21-01-20

PARTY TRVLD IN LOWER CLASS

Fare Deducted due to Partial Trv,

- T. Net amount

8' PnO- /SunO-

"'ﬂt ’

9, Name of Dea

10. Sanctioned

Forwarded to

Total
Refundable’ Rs.
ler :_PARMAR-

Rs. - 1254/~

3

(*) FA&CAO (7T)

for Rs, - 1

issuing chequ

(*) Station Pay O
Rs., - 1254/~

Shri C DIAS

Rs., ~ 3392/~

CL

b R,

Rs, -  2138/-~
~ Rs. - 1254/~
- 1254/~ S
' Dated 2{- 1—2000“issﬁed, payable
tation ;

ALC.HM.

Pay order No. .
254/~ is enclosed

Slgnature

for

e for Rs. - 1254/~

rder‘Noa
1s"anclosed.

for

| ﬁor information.

(*) Strike out. whichever is not applicable

Chief Comml.Manager (Refund Coaching)

C. Rlv.

Mumbal CS8STHM

(Refund Coaching),CSTM

Py T R



