HIT @R (GOVERNMENT OF INDIA)
Y AT (MINISTRY OF RAILWAYS)
Id 915 (RAILWAY BOARD)

No. TC-1/2019/103/1 Date 27.03.2020

All PCCMs
Indian Railways

Sub: Delivery of goods at the destination in absence of RR
Ref: Guidelines issued vide even letter no. dated 24.03.2020

Railway Board, vide above referred letter, had issued procedure for granting delivery
of goods in case on non-receipt of RR and also unavailability of indemnity bonds in view of

country wide lockdown under prevailing pandemic COVID-19. The same are valid upto
31.03.2020.

Board has granted approval for extension of these guidelines upto 30.04.2020.

This issues with approval of Member Traffic.

SWW
(Shilpi Bishnoi)
Director/ Traffic Commercial (Rates)
Copy to:
1. PCOMs, All Zonal Railways- For kind information please
2. PFA, All Zonal Railways- For kind information please
3. Dy C&AG(Rlys), Rail Bhavan, New Delhi- For kind information please
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