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" GOVERNMENT OF INDIA(BHARAT SARKAR)
MINISTRY OF RAILWAYS(RAIL MANTRALAYA)

(RAILWAY BOARD) .
. o . e o oo ' .
No.2002/TG.I/14/P. . New Delhi, dated 7 .10.2002.

" Chief Commercial Manageirs,
All Zonal Railways. '
- i (Commercial Circular No.88 of 2002)
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""utl) ]Prmedure for allotment of Lmergenwy Quota.

| Please refer to this office letter No, 98/TG-/14/P datod 23.04. 1998
(copy enclosed) wherein the detailed pmcedure for alloiment of emergency

' quota has been enumerated.  In para (v) of the instructions, it has been -

advised that skeleton chart sheuld be taken out at train originating and chart

preparation center fo find. out the detail ¢f the VIPs mc;lu”ling Members of

~ Parliament booked| and action should be taken by the in-charge to seek
T reseryation from thlei emergency quota controfling authorities. . These
SRR mstrucmm havg bqen witeraamd from time to time. However, comnplmm'; are

still bemg 19@1\/@4 regurqug mun—a!lomrwnt of confirmed,accommodation to - |

§ MPSNIP:;, B ﬁﬁ!ﬂﬂe on ch 8,4r g,; not ta.lmn ouf at chert pmparatmn ‘center to

check the {?1%# 'Y 1b06FFd on, the tzam Board has ‘taken’a serious
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i Mlmstw of leways einasnre that all concer ned may be advised to ens urj

the. comphtame of 4)11(5 insfructions. contained in this oifﬁcc. letier - dated .

23.4.1998 referred t above (with partmular emphasis on taking of skeleton.

.

chart) without fail. _ _ |
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o (Dr PK. Gwe]l)
4 Executive Director, Pas&enger M{arkeiung,
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Government of India(Bharat Sarkar‘)
Ministry of Railways(Rail Mantralaya) .
- (Rallway Board) o
T LI T SR J";.‘ ..*****:;“ R N Lo
No.g8/TG.l/14/p, ' " " .. New Delhi, Dated:z3.041998. . -

: 'Ihé@engra\l Méﬂnagﬂfsr.._ e Ll
All Zonal Rallways. =~ o Lo
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Sub: Procedure for allotment of Emergency Quota.

Rallways are aware that a few berths/seats have been garmarked in
-different trains as Emergency quota to be operated at the distretion of the
competent duthoritles concerned, . In order to ensure that the guota so
-eammarked Is properily utilised and to prevent its misuse, the following procedure
wiill be adopted for their utilisation:- ’ R |
(1} | The Emergency Quotas on different trains will be operated by the T
concerned ralway authorities already nominated for this purpose from

time te time to the extent of the number of berths/seats laid down on
different trains., ' _ : '

‘ (ii)' A time limit will be lald down for each train 'for the . finalisation of the
' allotments against the queta concerned and its release.

(i) ANl requisitions for allocations from the Ernergency Quotas will be
centralised in the office of. the competent authority and final allocations
. decided only at the expiry of the stipulated period. ™= .
(V) " While deciding the persons for whom the Emergency Quota js'to be |
-+, utllised, thelcompetent’ authority .controlling the ‘quota would take inte -
- -l» account alf relevant factors like. the urgency for undertaking the journey;
. status of the:persons travelling, their inter-se seniority In the, warrant of
~ precedence, ete. | 1 P | g -

(v) A skeleton chart should be taken out at train originating and chart |
~ preparation centres to find out details of the VIPs including MPs booked |
and action taken by the incharge to seek reservation from the emergency
quota controliing authorities. ' '

(vi) - Whenever the Parliament House Booking Office/any other Booking Office
© sends a message for MP's onward and return journey, a copy shoul:l

- invariably be endorsed to CCM and ACM(Reservation) of the concerned
Railway. . This shall be in addition to the communication sent to the Chief
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- signed by the Oﬁ" cer concemed only, o »
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(i)

Reservatlon Superwsor/SM cancel*ned [hé ofﬁcer concemed in the
Headquarters office will take: necessa:y acuﬁn to get the accommodation

 released In favour of the ViPs,

(vi)

With a view to prevent the ralpractices, reservation requests ‘received
from various quarters should be checked from time to time and in cases
where there is doubt about-the genuineness of the requesix/letter, the

position may be checked up by speaking to the perSohns eencerned on. S

phone for ensuring the genuinaness of the requisition.

The method of entertalning r@quest on telephone should not normally be
allowed except in rare cases .of such request being received from VIPs .
which should be followed up by a written request from the person ..
concerned. Commercial Officers, of adequate senlority will be nominated- - -

by CCM/DRM in the issuing office to do sample periodic check say once a
week on such telephon requests at random verifying with the concerned

officer. in whose name the request has been registersd, A record of. such :

test checks should be available on the register. |

In case of GA Grade Officers and below, thi writ&:en retquw-zts must be
-

In case of PHOD«; and other Senior Oﬂ’iwm requm&whw!ﬂ either sighed -

by themseives or on their behaif by Gazetted Ofﬁcer orking under him,

in cage of AGM and GM, the written reguests shtmﬁd be signed {)y the-

Secretary oF Deputy Secretearv or Pr&vate Secretary omy

In case of di:ec:t requezs"ﬁcs from non-Rallway ppw@ns, the officer r@!easing S

the Fmergency Quota will personally exercise due’ care and caution’ tu
. -ensure that the requests are g@anume : :

All recnrds partaining to reiease of Emergency Quc;ta sljbuld ba presewed

fora penod of at Ieast three months from the date of joumey

The above paint&s may. pléase be brought to the nm;ece of all concemed for

strict compliance.

- Kindly ac-kncmfi' rdge receipt of 'th_is‘ Ietter}.

(P K. GO@I )

: g 3 Executive [:?Irect:or;F Passenger Amenities. - «

Copy +tos - S MR Raglway Board

1) Chief Commercial Managers, All Zonal Railways.

2) OSD/’I‘C,T via8), 08M (W:Lt.h 20 sparms) & TO=Y Branch
Of Raillway Board.
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