
Government of India (Bharat Sarkar) 
Ministry of Railways (Rail Mantralya) 

Rail Bhawan 

No. 2010/TG-1/20/P/VVkg. Hrs. 	 New Delhi, Dated: 15.05.2014 

The Chief Commercial Managers, 
All Zonal Railways. 

(Commercial Circular No.18 of 2014) 

Sub: Working Hours of Computerized Reservation Office. 

Kindly refer to Board's letter no.91/TG-I/20/P dated 29.11.1991 and 22.04.1993 
wherein uniform timings 0800 hrs-1400 hrs in 1 st  Shift & 1400 hrs — 2000 hrs in 2" Shift 
on week days and 0800 hrs — 1400 hrs on Sunday were advised to zonal railways. 

2. 	 It is further advised that zonal railways may, subject to demand from passengers 
and availability of manpower, open the PRS counters beyond 2000 hrs on weekdays and 
beyond 1400 hrs on Sundays. 

3. 	 It is requested that necessary instructions may be issued to all concerned 

(Dr. S.K. Ahirwar) 
Director Traffic Commercial (G) 

Railway Board 
Copy to:  

1. General Manager/PRS-I, CRIS, Chanakyapuri, New Delhi 
2. CCM/PMs and CCM/PSs, all zonal railways. 
3. MD/IRCTC, 9th  floor, Bank of Baroda Building, Parliament Street, New Delhi. 
4. ADG/PR, EDV(T), EDFC, DF(C), OSD/TC,F(C) & V (SS) branches of Railway Board. 
5. Director General, Professor/Training & Professor/Commercial Railway Staff College, 

Vadodara. 
6. The Principals, Zonal Training Centers, Central Railway, Bhusaval, Eastern Railway, 

Bhuli/Dhanbad, Northern Railway, Chandausi, NE Railway, Muzaffarpur, NF Railway, 
Alipurduar, Southern Railway, Trichy, SC Railway, Maula Ali, SE Railway, Sini, North 
Western Railway , Udaipur. 

7. General Secretary, National Federation of Indian Railwaymen (NFIR), 3, Chelmsford 
Road, New Delhi. 

8. General Secretary, All India Railwaymen Federation (AIRF), 4, State Entry Road, New 
Delhi. 

9. Secretary General, Federation of Railway Officers Association (FROA), Room No.365-A, 
Rail Bhawan, New Delhi. 

10. Secretary General, Indian Railway Promotee Officers Federation (IRPOF), Room No.268, 
Rail Bhawan, New Delhi. 

11. Secretary General, All India RPF Association, Room No.549, Rail Bhawan, New Delhi. 
12. CTM, Metro Railway, Metero Rail Bhavan, 33/1, J L Nehru Road, Kolkata-71. 

Letter 2014/7 



8. 2010/traU20/411-e*tr mat 	 itra, faatw 15.05.2014 

;Tarpilau sr-arw, 
trer lattr 

	

(2014 air 	  tiftqw *. 18) 

Minn 4.10 4,4kattl 	 of41 	 yr* Eitl 
****** 

chieleH4 * 2,06 29.11.1991 Mu 22.04.1993 

*Err 91/e1.41-1/20/4t 	 fariA 	 * wrir fatal kv (3(101 srent tfief1 fr 

0800 w-a• * 1400 a 	 cjacflei trft if 1400 at # 2000 W cTd+ err tfdalt it 
0800 at # 1400 WS* 	 trw tram trig 31-lqn* wt afi thttrc3 aF afi itRci fttrr 

ITZIT 2111 

2. rfr Tr-ar at Nat zrr ilftff 	  war t 	 ettzr tet mit4t fir  *Fr MIT 
ch 	 *1' 3-crwstrar* 3TrFirt rig tivdlF 	  * wrtt faci4 4 2000 4* * AT-C Farr tfdalt 

afi 1400 at Arc tit3iRMT ch6cil 	 iichcfr tl 

3. 39-thr t 	 trot( ticacii it 31-rdizrW 	 7ritr 

Oro nr.t. ilftiato 

raamq, Vldimid wrfarar (It) 

tot Mt 

eaRift—ir; 
1) aTrrsr-41witairmr-i, 1*-4t, 411u1 41-41‘111, 4 faevb I 

2) 3111-  	 Traft atiR1 

3) MT 411343Trqqtrettfr, 	 3t-r* asici 1 1 Sat, tint, Fr*, 	 c- 

4) whAnzfr3ir-{, 	 ticAcii(er), 	 Tw(tft), 92,vrw vcff(*), 	 aT arit*Ttriatit, 

VW(*) Lrd    ttl 

5) ,9(+1 	 7T-W, Ctfehlit/ ARTA-17 9th terAT/ aigkrei lefa tcit creici),A, at471 

6) ititqw, attrtr ;Oran 410-4, TrtZr leia/ardW, 111$ 	 arcit leia/ 

ti4 ,retrdT leia/ 	  neat thqr leia/ 3T-Aficrcar-t, ciOui leia/ 

4 ul FIX keia/ 	  argt, ciOui tO 	 accli crWgat 	  

110RIC !VG HOCKS 



7) amicii 	 ergtm-  3i-rtj 	 /10 (tJeNtr3u-3317), 3,x)d-t14 	 trg, 

cfr 

8) amiei *et, 3ttg * 	  et 	 s 	 /IF (V3114311TCRF), 4, Ite Litt It, 

it- sri 

9) *zit aloiei, *ton.  3rrEff kra.  3"-frkt vii1Pmvw, (KrE3tr-{3Thr), 

F 365-v, tF 3:14F, Ft ge.411 

10) 1:1-1-ttr amig, egzra leid ;rat& arrfen-mfr 	 orrspir-ttir3itkrto, 	 268, 

	

farefi 	 l 

11) *zit .71,101, 36-ff oriel! 31M4lircif 1H1f1L7TF, chatti a 549, tW 11-4-4, 	 faeAl 

12) tilavai, 	 k'N" ar4F, 33/1, ..mai6i FTF a*t t, chlemcii-711 

OORKING 1[01 ICS 
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