Government of India (Bharat Sarkar)
Ministry of Railways (Rail Mantralya)
Rail Bhawan

ek

No. 2010/TG-1/20/P/Wkg. Hrs. New Delhi, Dated: 15.05.2014

The Chief Commercial Managers,
All Zonal Railways.
(Commercial Circular No.18 of 2014)

Sub: Working Hours of Computerized Reservation Office.

Kindly refer to Board’s letter n0.91/TG-1/20/P dated 29.11.1991 and 22.04.1993
wherein uniform timings 0800 hrs-1400 hrs in 1% Shift & 1400 hrs — 2000 hrs in 2™ Shift
on week days and 0800 hrs — 1400 hrs on Sunday were advised to zonal railways.

2. It is further advised that zonal railways may, subject to demand from passengers
and availability of manpower, open the PRS counters beyond 2000 hrs on weekdays and
beyond 1400 hrs on Sundays.

3. It is requested that necessary instructions may be issued to all concerned

(Dr. S.K. Ahirwar)
Director Traffic Commercial (G)
Railway Board
Copy to:
General Manager/PRS-1, CRIS, Chanakyapuri, New Delhi
CCM/PMs and CCM/PSs, all zonal railways.
MD/IRCTC, 9" floor, Bank of Baroda Building, Parliament Street, New Delhi.
ADG/PR, EDV(T), EDFC, DF(C), OSD/TC,F(C) & V (S5S) branches of Railway Board.

Director General, Professor/Training & Professor/Commercial Railway Staff College,
Vadodara.

The Principals, Zonal Training Centers, Central Railway, Bhusaval, Eastern Railway,
Bhuli/Dhanbad, Northern Railway, Chandausi, NE Railway, Muzaffarpur, NF Railway,
Alipurduar, Southern Railway, Trichy, SC Railway, Maula Ali, SE Railway, Sini, North
Western Railway , Udaipur.

7. General Secretary, National Federation of Indian Railwaymen (NFIR), 3, Chelmsford
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Road, New Delhi.

8. General Secretary, All India Railwaymen Federation (AIRF), 4, State Entry Road, New
Dethi.

9. Secretary General, Federation of Railway Officers Association (FROA), Room No.365-A,
Rail Bhawan, New Delhi.

10. Secretary General, Indian Railway Promotee Officers Federation (IRPOF), Room No.268,
Rail Bhawan, New Delhi.

11. Secretary General, All India RPF Association, Room No.549, Rail Bhawan, New Delhi.
12. CTM, Metro Railway, Metero Rail Bhavan, 33/1, J L. Nehru Road, Kolkata-71.

Letter 2014/7



T TER

T #AET

Q=2 ard)
H. 2010/8sh-y20/drafder smaT 7% Reeh, Reiw 15.05.2014
7T =T waU+F,
st e L.

(2014 =1 Tfftsas aRuT 4. 18)

v Feeiipa ameor e & w14 a2

Rk kR

FUar A% wEeT F  Rew 20111991 FWr 22.04.1993 F  UF
AT 91/8GN-1/20/% &1 Jadliea FX, e Todg & F7 Radat F SF v gy &
0800 ¥t ¥ 1400 s d% U4 gfadrg el & 1400 ¥ & 2000 &=t d% aur G
0800 &t & 1400 o1 oo 1 Uwh FAWT FHA (R & aX & &497 W6 & giRa B
AT T

2. 36 "YU A ¥ IF gRd R oomar o Yo ot & oA oaur
FHAINTT Y 3UTEUAT F WYX W JIAE F w7 ot & 2000 g9 F 9¢ 7 O

' 1400 97 & € NHRTY P13 F @ FohaT & \
3. U & 6 welt WEfldl Y AEeTE e S A (4;7/
(3% TH.F. FHAR)
s wrara aiftsw (S
W ad
CIGIGIC I ILGH

1) Fgaey®,/NMHARCH-1, o, oEaql, 75 e

2) dfvadva iR ddeadeg @3 s el

3) oA ABMIRTER, 9ar ad, d% 3w sSier e, Tug AN, FE e

4) TESRAR, F T FaharE), 1 A veE), P ), @ @ At
TH(HY) Td Fcohdl (THUH) AT IFT 5]

5)  Agifeieerr, MRay/ 9ETor aur Wivay aiftisd Yo FEIE Hios, deed|

6) Rifdue, & yRer Few, vy WA/EEd, g WA, ghde, 3o e
Held, qafeeR W@/ AT, qafeek @ W/ IeRear, i Yoy feh,
ETeToT A Yera/ FHielw e, SEOT qF e/, Ieok 9iRed W/ 3EaE|

ORKING HOUIRY



7)) AT Whedl, AT ST HTE SEAS TeRAA (EUEHEIN), 3.3FmE 3,
3 fewen

8) SeRe ¥pel, e W WRAHT FERE (LMEIRUE), 4, Ve W I3,
73 Rl

9) Wkl IR, FWE Hw WA afrad @RAves, (TEANRENT), FeRr
& 365-v, I Haw, 715 e

10) Al oo, Efaas e wAY nfrad felee, (IMSHRAHTE), FFRT 7 268,
I HaeT, A5 e

11)  ¥Fcd Fora, e i ARdes vafaves, $AT A 549, ¥ oaw, a5 e

12) WduR, A Iad, A W@ oE, 33/1, FaET A Ag® B, AdASE-711

BORKING HOURS



	Page 1
	Page 2
	Page 3

