GOVERNMENT OF INDIA / BHARAT SARKAR
MINISTRY OF RAILWAYS / RAIL MANTRALAYA
(RAILWAY BOARD)

No.2002/TG-II/331/11 -  NewDelhi, dt.11.03 2003

The General Manager,
All Indlan Rallvways.

Commercial Circular No.15 of 2003
{Amendment to Commercial Circular No. 83 of 2001)

Sub: Procurement and supply of “Packagecd Drinking Water” on Indian
Rallway e '

Ref: Commercial Circular No. 20 of 2001 and §3 of 2001 dated 22.3.2001 |

and 23.08.2001 respectively.

The supply of quality packaged drinking water to the passengers by the
railways has been taken up in the Pariiament on several occasions. This has been

the concem of Indian Rallways for quite some time. With a view to ensura that only - -

good quality packaged drinking water is sold on railway premises-and in trains, it
was decided through a budget proncuncement 2002-2003 that "Rail Neer” will be

. manufactured by indian Railway Catering and Tourism Corporation which will set
- up plants in a phased manner through out the country. The nesed for setting up the
packaged drinking water plants has arisen out of the large consumption of water -

on railways and the frequent cases of failure in sample checks of various BIS,

; caertified brands of pack/agmd drinking water.

As also to ensure that the railway users get safe and quality packaged
drinking water, “Rail Neer” is to be the exclusive brand of packaged drinking water
to be sold at railway premises and in trains. Accordingly Indian Railway Catering
and Tourism Corporation Limited (IRCTC) is in the prooess of manufacturs,
packaging and marketing of ‘Rail Neer’ for supply on railway premises including
trains. ' o : g -

IRCTC vide letter 2002/IRCTC/RN/MKTG dated 7" February 2003, has
advised that to bagin with IRCTC will supply Rail Neer to Northern Railway, North
Western Railway and Jhansi Division of Central Railway (Morth Central Railway)
for departmental catering units and private catering licensees on these Zonal

Railways. . .

The bolicy instructions coritained in Para 7.1, 7.2 and 7.4 of Railway
Board's commercial circutar no. §3 of 2001 are therefore amended. Accordingly,

Para; 7 of thh Commercial Circular is modified as under.-
"

74 * 'Rail Neer shall be the exclusive brand of packaged drinking water to be
procured and sold by the department and non-departmental private catering
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licensaes on the premises of Indiari Railways incluiding trains subject to availability
and supply of Rail Neer from IRCTC." '

7.2 Tha sale of packaged drinking water (chilled) on railway premises, including
trains will continue to be sold @ Rs.10/- per 1000 ml. bottle. o

7.3  In instances of “Rail Neer" not conforming to BIS specifications IRCTC shall
be responsible for all complaints and Iitigations arising out of it and shall indemnify
Indian Railways. IRCTC shall also replace such quantities of supply at its own
cost. . o

7.4  In case IRCTC fails to fulfili its commitment in supply of Rail Neer then the

zonal railways and the private licencees would be free to procure supply from

available BiS approved brands of packaged drinking water as notified by BIS. Any

s‘mrfngnflggnditum incurred by Railways on this account would be reimbursed by
e . \

7.5 Incase IRCTC fails to fulfill the requirement of Packaged Drinking Water on
Railway premises in departmental / private licencees and railways is faced with
any legal or financial burden the IRCTC wilt indemnify the railways for the losses.
suffered by it.

7.6 Raiways will continue to conduct inspections and checks through

commercial and medical departments including joint inspections under Quality
Control and PFA who will ensure that the norms are followed at processing and.
distribution points for IRCTC, departmental and private licencoes as per guidelines
contained in Para 8 and 10 of Commercial circular no. 20 of 2001 issued vide
letter no, 98/TG-NI/B31/11 dated 22.3.2001. Samples should be sent to registerad
laboratories having adequate infrastructure to carry out the tests as per extant

rules.

7.7  Railway should also continue to advisa BIS regarding any major irregularity .
detected in supply of packaged drinking water of any manufacturer for appropriate
action. Railways should continue to be in touch with the Bureau of Indian
Standards (B!S) to obtain a list of certified manufacturers who have been given
licerice to manufacture the packaged drinking water.

Amendment to commercial clrcular no. 20 of 2001

As and when advise is received from IRCTC for the supply of ‘Rail Neer' to -
other zonal railways then ‘Rail Neer' will become the exclusive brand of packaged
drinking water on that zonal railway. Consequently Para: & of Commercial Circular
No. 20 of 2001 issued vide letter No. 98/TG.NIE31/11 dated 22.03.01 on
procedurs for procurement of packaged drinking water stands deleted. o

* The ongoing contracts on Zonal Railways for purchiases and supply of
packaged drinking water should be allowed to continue till the expiry. However, if
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the Railways fesi that fresh contracts are to be enfered with or extension is to be
granted to meet the requirements of packaged drinking water fo' the travelling
public, Zonal Railways must teke prior approval from Raitlway Board. The
reference to Board must be sent a minimum of 90 days in advance of the expiry of
the contracts so as to give sufficient notice to IRCTC. A

~ Instructions contained in Board's circular no. 20 of 2001 and 53 of 2001
dated 22.3.2001 and 23.08.2001 respectivaly except the above modification will
remain unchanged o L o

This issues with the concurrence of Heaith, Legel and Finance Directorates
of Railway Board.

"Receipt of this letter may be acknowledged.

e,
{Mani Anand) _

Director (Catering & Tourism)
* {(Railway Board)

No. 88/TG.I1/631/1 New Dalhi, Dated " ,03.2003
Copy toi- - “ | '_ o | |
1. FABCAO, Al indian Railways (with five spare copies) for information -
2. ADAl/Railways (with 36 spare copies). o

or Financial Commissioner/Railwa
Copy to:-

" 1. DGIRHS, EDFG, F(Comm.), Railway Board for information,

2. Ministry of Health and Family Welfare Nirman Bhavan, New Delhi.

3. Bureau of Indian Standards, Manak Bhawan, 9, Bhadur Shah Zafar Marp,
New Delhi.




