- Government of Iudia
Ministry of Railways -

(Raltway Board) | , : '
-~ No.99/TGIV/10/P/NID New Dolki, dated (03,1959
To,,' | | |
The General Managers,

~ All.Zonal Railways.
' Policy Circular No.1 - Commersial Directorate

Sub; Replacement of old catering stalls with modular stalls,

“The matter regarding replacement of old catering stalls with compact modular

stalls of uniform design to ease congestion on the stations platforms has been under
consideration of the Ministry of Railways. The matter has been reviewed in consultation

- with the Finance, Civil Engineering and Electrical Dtes. of the Board’s Office. The

policy guidelines to be followed by the Zonal Railways in' this regard are enclosed.
Ministry of Railways desire that pecessary action may be taken accordingly under
intimation to all concerned. With the guidelines being implemented, action may be taken
to revise publicity charges to bring the same in line with market rates,

2. The policy guidelines attached with this letrer has the concurrence of the Finance,
Civil Engineering and Electrical Dtes, of the Minisiry of Railways, :

(©r P.%Oel) |
Executive Director Passenger Marketing -
Railway Board.

3. Kindly acknowlé.dge receipt of this letter,

' No.99/TGIV/10/P/NID ‘New Delhi, dated, 03,1999

Copy to:-

L FA&CAO, All Indjan Raitways, (with § spare copies) for iﬁf‘drmation. ‘

2. ADAI/Railways (with 36 spare copies). S o o
: pm@f{ﬂaﬂways)

for Financia







MODULAR CATERING STALLS
14 INTRODUCTION SR
Ll Need fm; the nmdu.!_ar--qgﬁnfténfimg stalls
One of the major thrust areas for platform modemisation is

replacement of old catering stalls with comipact moduiar stalls of
- uniform design to ease congestion on station platforms. The

existing stalls on the platforms and concourse areas of the

‘stations vary in shape, size and dimensions. Further, the old
~ stalls are over sized and located in 2 manner s0 as to obstruct the
free movement of passengers on the platforms. o

L2 Standardisation of cateving stalls

National Institute of Design (NID}, Ahmedabad, conducted a
study :of New: Delhi- railway - station with the objective of
decongestion of the circulating area, station platforms and
improvement in the ergonomic environment.

In:- order - to . achieve umiformity of :.aesthetics . and :optimal
utilisation of platform space, standardisation: of modular stalls is
essential. Old catering stalls have. to be replaced. with modular
stalls of standardised design in a manner:so. as to allow: free

movement of passengers, . . ... .. .. ..

20 MODULAR CATERING STALLS THROUGH

PRIVATE SPONSORSHIP

The procédﬁfé-‘t&bfe "addméd l’orcenvm.mn of old cateﬁng stalls

nto modular catering stalls through private sponsorship-at major

stations has been standardised. The structure of the new. modular

- catering stalls should be -constructed: through sponsorship by
reputed- companies, ‘having. long-standing . catering relationship

with tailways. The private sponsorship route has the benefit of |
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providing the new wtmng stali& under a umform plan without
depending on the lmited resources. of the raitways. Since the
execution of the project is entrusted to professional agencies, the
modular stalls. of high quality can be quickly constructed.

Modular stalls, so constructed will replace the existing stalls and
can be alloted to various existing/new vemimg contractors by the

raxlways as the case may be.

| 2.1 Gmdelmes for mmtmctnm (}f modular catenng stalls

. The gmdelmes for replawmem of old catering stalls with

. compact modular stalls of uniform desrlgn to case congeatmn on -
| platforms are as follwwa »« - - S

211 Selectitm of s;zmonsom "

" The %ponsomng compames hcmld be shortlxsted before makmg - |
- anoffer for conversion af the stalls.

~ The qhortlzsmng nf *;pmsormg compames and the number of
‘stalls to be offered for conversion to the various companies
would be decided by a committee comprising of three JA grade
officers consisting of Commercial, Fmance and CwnllElecmcal

e .Engmeenng depammhntq

" L2142  Criteria for shortlisting and oﬁer af stalls j’or 1
| . conversion |

(a) Shortllstmg of :.»om]‘mmes

1. Only reputed cumpames having longmstandmg catenng
relationship with raﬂwaya should be - shortllsted for this
putpose,

2 The financial standing of the company should be ¢on31dered

3. Popularity of the brand nmmmage of the company shcmld

| also be wnmdexed |



4, In th.e same product cmﬁgm*y, aﬂeaat 2/3 compames should
be shortlisted.

(b)" Offer of stalls

~ The number of stalls to btz offared to the shorthsted sponsormg
| compames for undertaking conversion of the old catering stalls

" into modular s.talls sh@uld be basmd on the following crltena

1. The volume of bus:me% of the company,

2. Offer should not be confined to only one produat category or |

company and should be made to &,pmn.sonng companies in
~more than one product category. .

213  Sponsored smlis to be:»f railway propefay |

The sponsoring companies shall have no claim over the modular
catering stalls constructed ai their cost. The modular catering

_stalls would be railway property and would be taken in the books

of the Station Manager. Complete details regarding the name of
the sponsoring companies; date of installation, due date for paid
publicity as per clause 2.1.7 should be available on the books

and a copy should also be retained at the stall to be produced on

- demand for inspection. The records of the same Would also be
kept in the Dmsmnal office. |

214 .Dzsplqy of sigm;rge? on modular stall;s

i) ~ The companies sponsoring the construction of modular
- stalls would be allowed to display the company’s brand
name/logo on the stalls. The display on the top panel of

2-ft. height shonld mﬂy be in the form of glowmgns

ﬁ) _. _:The mp glowsign panel must alscs display a consohdated “

rate list and the “Rail Ahar” logo in a prominent manner in
~addition ‘to the display of brand nameflogo of the-
_sponsoring company. The ﬁubwct matter for dzsplay and




(b).  The minimum. cle:amﬁm, between the la:ndmg of the stan‘s
and the sta;lls; should be 20 feet.

(¢) The stalls shmlld be plmm back tﬂ back as far as possﬂale
In case there is as gap between the two stalls, the space
between the two stalls - should be effectively utilised by
prowdmg chairs, reservatmn chsetm or other such facxlmes

2. I.l 0o Materw! fc:ar a@nﬁmmm of modular stalls

The material. to be used fm canm*uctmn of the modular sta.lls‘
- should be as under .

i) The body of the stall shoﬂd be made of CRC swcel sheet of
22-gauge thickness eand fabricated with 2-inches/
5-,m¢hps{ Lrinch iroty @quam pipe.of; 18~gaug¢ ttnclmess,t '

1-1 1 3;"»5;. M\ ‘s

it) Thm should be 9-mch w:tde %mlms steel shelf of 1 1N

ay AR '-.f“, \ \16 -71 RS

. zv) Ply board parmmn af O 75'~;mc:h ﬂuclmess sho‘uld be used |
¢, For false ceiling and for storage space. e st i

V)f ln case of é;h&thmeumdw OPERin «%all,s, ong &Jd@m‘ the stall.-;-
<nawould beused for display of zt@ms on sale na show«case
w:th transpamnt glaw ‘ y

i) The 'condmons ‘fm” mnversmn mf coﬁf;“actual ‘stalls fto
Is would. be .the same.as for departmental -

Stﬂll ﬂﬂm\m the licence fees payable by the contractor.
for whom’ ‘the modular stalls are made available by the

raglvgayﬁ ugh @pmsgmmﬁ legi,b@ worked out on the




~ same basis as if the railways haw pmvxded the stalls to the
contractor. |

ii) . For the sake of uniformity in the p@lwy, there W(mld be no
direct interaction between the contractors and the

sponsormg comparies for the purpose of construction of
- modular stalls. The sponsoring company will always be’

approved by the railway - administration, The stalls
constructed through sponsotship will replace old stalls and
‘be alloted by the railway on licence fees basis to
contractors,

2.1.12 Maintenance of madmfar stalls

The mainte'n%ce of the mndulm stalls would be the
- responsibility of the- SpOnSOrs..

2113 Payment of elactric:z‘ty ¢£mrges

Payment of elecmmty charges for the glmwszgns on ra:lways
departmental modular catering stalls only would be borae by the
ra:tlway admnustratlon |

Payment of elacmcmy charges for me glawmgns on contractual
stalls would be borne by the ve:ndmg contractor. .




BTALLNO, v -~

' “RATE,
: ONSOLmATEB
w c RATE LIS AHAR"

o
A
e

o

LOGO

Poarscmanr RAILWAY CATERING SERVICE" BIGN

COMPANY
LOGE

A | i |
f”f |
S
| ',f/ y.
/ Vs
Z . Logo of the
' Vs ’ sponsoring
LOIMPAR
Logoofthe | "Rail Ahar" PRATy
sponsoring e " Logo
) yd
| / y
f’
m.orm.

he ubove is only & schematic disgram, The display on tkm thwes sides of the Modular sinily whuuid be as per gmdelims in clase 2 14,

T TP ——

-~

®e



