GOVERNMENT OF INDIA (BHARAT SARKAR)
MINISTRY OF RAILWAYS (RAIL MANTRALAYA)
(RAILWAY BOARD)

LR

Mo, 2005/VG-VILg) New Dethi, Dated. & 06.05.

- The Chief Commercial Managers,
Al Lonal Railways, '

Commercial Circular No. 32 /200s.

Sub: Escorting 'dixtx of Coach Attendant.

| Lloach Attendants deputed in AC Classes have been assigned specific
ity of giving wake up call to passengers who intend to alight at
mtermedinge stations during night hours. A few cases of default in this
segard have been brought to notice where the coach Attendants deputed on
rontract basis had not acted on this line which led to public complaints.
Board have therefore, decided that the aspect of waking up passengers as per
their request muay be 'ixt:corporated_ in die duty list of the Coach Attendants
irespective of theip duties. Suitable clause may be added in the contract

“4greement where Coach Attendants have been deployed on contract basis,

¥

(Ravinesh Kumar)
| | Director, Traffic Commercial (6G)
. | Railway Board,
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Govérhment of lhdia(sharat Sark;r) .
Ministry of Railways(Rail Mantralaya)
“{Rallway Board)

No.zoosﬁe.:vn O/STD/24/PL New Delhi, dated 07- 06-05

- The Genera! Manager(comml ),

[UURRRRRIIY P

Al Indian Railways.

(Commarcial Circular ?&o 23 of 2005)

Sub.: STDASD/PCO Booth Pohcy |
" Ref.: Board's lefter no. 2005/TGIV/1 OISTDI24;1PLII dated 25.5.05.
P Seoatio o SO MLTRE e

Representations have been received regarding extension of the
contract of STD/PCO booth holders whose contracts expired on 27.4.2005
as per Board’s letter no. 2000/TGIV/0/P/STD/PCO/Review dated 20.5.2002
for extending their contracts as has been extended for the physacaily

.. handicapped persons,

2 The matter has been considered in the Mtrustry of Raﬂways and it
has been decided that the contracts of STD/ASD/PCO booth hoiders other
than physically handicapped persons whose total period of contract as on
27.4.2005 is less than 10 years may be extended tili such period when their
total period of contract comes to 10 years or till 27.4. 2007 whlchevar is
eartler subject to the foﬁowing oonditions : N

EA R R T AR :
g

) Haghest comission being paid at the station will be charged while

' extending contract subject to a minimum of 10%.

i)~ In case no booth contract has been finalized on the basis of tender at
A, B & C category stations, the commission chargeable.will be the
highest commission being paid at the station subject to amifitfium of
10% which will get enhanced equal to the commission which gets
fixed at the station as and when any booth is subsequently a!iotted on

tender bas:s at that station.

__ subject to mlnimum of 10% w:il ba paid whi&e extenclmg tbe oc: 5!
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Policy § i of m sion for all fu reextens&on

3. It has been demded *that the ccmrmssion as mentioned in para 2
above would be charged in a!! cases of extension of booth contracts.

. 4 Allother charges as stipuiated in the current policy will oontinue t'be

realised.
Reoetpt of this letter may please be acknowledged

(A K Goyal)
. Adviser Passenger Marketing
Raﬂway Board

.No. 2005/TG-IV/10/STD/24/Pt. | - New Dethi, dt. 7.6.05

Copy forwarded for infonnation ami neoessary action to: |
1. The Principal Director of Audit, al Zonal Railways |

2. The FA&CAQ, All Zonal Railways

3. Chief Commercial Managers, all Zonal Railways.

4. Divisionai Railway Managerslai! divisions of ZRs

' (A K. Goya!)
Adviser Passenger Marketmg
Railway Board

Copy forwarded for information to:

1. Genam! Sametary, AIRF & NFIR | |
2. General Secretary, All india SC/ST Railway Empldyees Assomaﬁon,
171—813 Basant Lane, Ra!May Co!ony, New Deihi-1 o .
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GOVERNMENT OF INDIA
MINISTRY OF RAILWAYS
(RAILWAY BOARD)
No.2005/TGIV/10/STD/24/PL ~ New Delhi, dtd 06.07.2005

The General Manager (Comml)
All Indian Railways

Sub: Cerrigendum to Circular No 33ef 2005 issued vide Board's
letter of even number dtd 7.6.05 regarding STD/ISD/PCO
Booth Policy _

Please refer to commercial circular no.23 of 2005 issued on 7.6.2005 regarding
STD/ISD{PCO booth policy. Circular No.23 may please be read as Circular No.23A.

Kindly acknowledge receipt.

L}

AK @%

for Director Traffic Commercial(G)
_ ' Railway Board.
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