GOVERNMENT OF INDIA (BHARAT SARKAR)
MINISTRY OF RATLWAYS (RAIL MAN TRALAYA)

RAILWAY BOARD
Fhdhh
No.2014/TG-1/10/P/UTS on Mobile/Paperless Tkt. " New Delhi, dated 63.05.2018
~ Principal Chief Commercial Maﬁaging Director,  Chairman & Managing Director,
Managers, CRIS, IRCTC, 11" F loor, Statesman House,
All Zonal Railways. Chanakyapuri, Barakhambha Road, New Delhi.
' New Delhi.

(COMMERCIAL CIRCULAR NO. 23. OF 2018)

Sub: Promotion of unreserved ticket booking through mobile phone.
Ref: (i) Commercial Circular no. 45 of 2016 dated 22.08.2016.
(ify Commercial Circular no. 60 of 2015 dated 09.10.2015.

With a view to promote unreserved ticket booking through mobile phone, it has been
decided that 5% of the recharge value will be added to the R-wallet as bonus at the time of

recharge of R-wallet. This scheme will be in force for a petiod of three months after which it
will be reviewed. :

1. It has also been decided to increase the maximum recharge limit of R-wallet from
T5000/- to X10,000/- on each occasion subject to the condition that maximum limit of recharge
will be 310,000/~ and also subject to the condition that the balance in the R-wallet shall not

exceed T10,000/-,

2, CRIS may carry out necessary changes in the software éccordingly under intimation to
all Zonal Railways, IRCTC as well as this office. ' '

3. Zonal Railways are requested ‘to undertake necessary action to inform the passengers
about these initiatives.

4. This issues with the concurrence of Finance Directorate of Ministry of Railways,
i
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(Shelly Srivastava)
Director Passenger Marketing
Railway Board

No.2014/TG-I/10/P/UTS on Mobile/Papél‘Iess Thkt. " New Delhi, dated %.05.2018

~ Copy forwarded to: - _ :

1) Dy. Comptroller & Auditor General of India (Railways), Room no. -224, Rail Bhavan, New
Delhi, '

2) FA&CAOQ, All Zonal Railways,

3) Principal Chief Commercial Managers, All Zonal Railways.

4) Principal Director of Audit, All Zonal Railways
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- Copy to:
D, 1) CCM/PMs and CCM/PSs, all Zonal Railways. _ >
’ 2) EDV (T), EDFC, DF(C), OSD/TC, F(C) & V (SS) branches of Railway Board. ' >

3) MD/IRCTC,1 g Floor, Statesman House, Barakhambha Road, New Delhi. ;

4). General Manager/PRS, CRIS, Chanakyapuri, New Delhi.

5) Director General, Professor/Training & Professor/Commercial Railway Staff College,
Vadodara. :

6) The Principals, Zonal Training Centers, Central Railway/Bhusaval, Eastern
Railway/Bhuli/Dhanbad, Northern Railway/Chandausi, NE Railway/Muzaffarpur, NF
Railway/Alipurduar, Southern Railway/Trichy, South Central Railway/Maula Ali, SE
Railway/Sini, North Western Railway/Udaipur.

7) Director, Indian Railway, Institute of Transport Management, Hardoi Bypass Road,
Manak Nagar, Lucknow 226 011,

8) General Secretary, National Federation of Indian Railwaymen (NFIR), 3, Chelmsford
Road, New Delhi.

9) General Secretary, All India Railwaymen Federation (AIRF), 4, State Entry Road,
New Delhi.

10) Secretary General, Federation of Railway Officers Association (FROA), Room
No.370, Rail Bhawan, New Delhi. '

11) Secretary General, Indian Railway Promotee Officers Federation (IRPOF), Room
No.268, Rail Bhawan, New Delhi.

12) Secretary General, All India RPF Association, Room No.256-D, Rail Bhawan, New
Delhi. ‘

13)CTM, Metro Railway, Metro Rail Bhavan, 33/1, J 1L Nehru Road,
Kolkata-71.
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