Pl T N

' GOVERNMENT OF INDIA (ST AT/ W) \/
MINISTRY OF RAILWAYS (467 vistrera) :
RAILWAY BOARD (3014 ®ig)

No. 98/TGII1/631/14 - New Deihi, Dated :. 20.09.99

The General Managers(Calg.)
A]_I indian Railways.

Commercial Cirgular No. 26 /1999

Sub:- Catering 'sewiéms in Rajdh#ani/ﬁhatabdi
Express trains running beyond schedule/.
Lata running due to various reasons

Ref:- Board's letter no, 85/TG.1X1/631/5
dated: 27.05.99,

L The proposal to provide extra meals/breakfast to the passenger
travelling by Rajdhani/Shatabdi Express in the event of thelr Jate running due
to  various feasons such as. bad weather, halding up, agltation,
accldent/derallment and any other operational Tailure, #tc. was under the
consideration of Ministry of Rallways for some time.  Since the cost of the
meal is Included In the fare and there is no provision of extra .
meal/breakfast/tea Is - inciuded In the fare, the Rallwaysfilcencees find - it
difficult to arrange any extra services to the passengers of these prestigious
trains. . - ‘

In this regérd a committee was constituted consisting of Officers
from Commercial and Finance discipline and the report of the Committee was
examined.in detall in consultation with Railway Board Finance.

. Accordingly  Board have agreed thal  whenever any
Rajdhanl/s_hatabd{ Express train run late by more than 2 hours, extra service
of meals including morning tea, breakfast, lunch, hi-tea or dinner may be

arranged at the following rates.:;» e S
Morning tea ' - Rs.5/- ‘
Breakfast/Lunch/dinner/hl~-tea - Rs. 25/~

The menu prescrihed for these services is given in Anhexure-I,
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However, Zonal Rallways are advised to adhere the following conditions
while making the payments to the licencees:~ :

(1) A certiticate of late running of train Is to be obtained from the Traln
' superintendent and  submitted along . with bills, The Train .
Superintendent should also ensure that extra sarvices only made
when no other regular service has been stopped due to any reason
whatsoever including re-scheduling of tralns etc. _
- (il) A certificate of specific services rendered along with the number of
passengers avalied such facilities to be submitted along with the
bills, - - .
- (Iif)... The Railways will recover 15% cost of the total bills submitted for the
extra services by the licencee as the licence fee,

However, in the event of trains having been put back from the original
station and total number of services do not exceed, the number of services
prescribed no extra payment would be admissible, It s also requested that the
expenditure on the account may be reviewed afler six ~month  and the Board
apprised of the position iImmediately thereafter. ‘

This issues with the concurrence of Finance Die of Ministry of Rallways,
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Direttor (Catering)
Railway Board.

No. 98/TGIIL/631/14 New Deihi, Dated : 20.09.99

Cﬁtl;y to FASCAO, AN Indian Railways, for information and necessary
action, : '
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For Financial Commissioner, Rallway Board

Copy to Accounts 1X, F(Commi), TC(Rates), TC(CR) and TC-1Y Branches of
Railway Board., ' :




MENU FOR B&JDM NISHATABDI l
“INCASEOR LATE RmNINg

L MORNING TEA/COFFEE WITII BI‘&(“‘UIT S

A o TEA/COFFEE I\lT % ."TI:.A BAG‘S:‘ .
| LAy wiCoffee sachet - 1No RN
o P | 2 “Sugarpouch = 1 No. g
" ' o 3. . Creamet sachet - 1 No. |
B Biscutts . 2 Nos, I
- ) Overalt Cost: Rs.5.00

2. BREAKFAST/LUNCI-Ir’DINNER/HI«TEA

A 2 Nos. Cheese Negetable Sandwiches + 2 nos. Veg, Cutlets + 15 gms l‘omato
ketchup (Sachet) packed in casseroles,

Or ;
2 Nos. Cheese /Vepetable Sandwiches + 2 nos. Boiled Eggs + 13 gms Tomato
ketchup (bachet ) packed in casseroles. .
Or i
6 Nos. poori (150 gms) -+ 1530-gs mix vegstable (Bhaji) +13 g,ms plckle (Bhster
pack) . packed in casseroles.

Or
100 gras Dal/RajmasChana Masala -+ 200 gms Veg. PulafBuyam + 15 gns pickle
(Blister packs) packcd in casser oles.

Or o | -
Any other -servme whwh Zonal Railway 'feel appropriate w:thm the amount |
. | prescribed. ‘
B 2 Nos. ,seasonal_ fruit‘ E , : = i

cC | g[goffee K1§

1. TEABAGS! ;

Coffee sachet -1 No
2. Sugarpouch - 1 No,
3.

Creamer gsachet - 1 No

Qverall cost: RS. 25/t
Note:-

1. The above charges mclucle servme |/ .overhead cha.rge:s Packaging cost and l*'s

. licence fee payable to the RaIIWays in case of licencee operated trains: o

2. The above mentioned items are:just suggestecl :ones,  Zonal Ratlways may dewce
thexr own menu to the cho;ce of pasaengem of their regmn within the over-all cost of

- 2.6~




