' GOVERNMENT OF INDIA
MINISTRY OF RAILWAYS
~ (RAILWAY BOARD)

T T T

No.2014/TG-I20/P/STBS . *  NewDelnj datedg.06.2017

- Chief Cdmmerciai Managers,
- AN Zonal Rilways.” ‘

. . . _ (ﬁommercial- C:ir'cular‘l__\.?o. 38 of 2017)_- '

O sub: - Clarification on engaging Station Ticket Booking
- Agents (STBA); B SEITIon ickel ook

_ ‘The""i‘VSsu'é‘"of JTBS '(:lén Sadharan Ticket Booking Seﬁaki ‘and STBA
ﬁmdtioning;con{mrrenﬂy at the 'samg location has been examined in this offibe’,'and the

following has been decided:- |
L1 Engaging STBA at g patticular. ‘E* catégory sﬁafidn'may be considered only if
- there is no JTBS in the vicinity of the station to disburse unreserved tickets. It is also

- desired that STBA may be engaged at a particular-station only if attempts to engage. |
JTBS in the‘-__y'ipin_ity:have failed._. ‘ o : :

-, 2. ‘Necessary instriictions may be issued to all concerned.

U (Vikeam Singhy - (Rabindra N |
Director Passenger Marketing, ~ . Director Finance (Commercial)
- :Railway Boaxrd = -~ .. Railway Board

No.20M4/TG-I20B/STBS - Dated: 08.06.2017

 Copyto:

* .FA&CAO, all Zonal Railways S e f
Director (Audit), All Zonal Railways . . . - - R N N
L S . For, Financial Commissioner, Railways




....... =g s
f - - - : '[_“_t’. R i '_ix" *" f‘
Copy to; T L I I

.. CCM/PMs and CCM/PSs, all Zonal Railways. |
2. EDV(T), EDFC, DVT, DF(C), PPS/FC, OSD/TC, F(C) & V(SS) branches of

—_

~ Railway Board. = _ y
3. GGMAT/IRCTC, B 148, 11ih Fioor, Statesman House, Barakhamba Road, New
~ Delhi- 110001 - L
4. Managing Director, CRIS, Chanakyapuiri, New Delhi, L
5. Directof---@@nera;l‘,“ Professor/Training & Prdfessor/Commercial Railway Staff
' College, Vadodara. : e '

6. The Principals,. Zonal Railway, Training Institutes, Central Railway/Bhusawal, -
- Bastern Railway/Bhuli-Dhanbad, Northern Railway/Chandausi, East Central
railway/Muzaffarpur, NF Railway/Alipurduat, Southern Railway/Trichy, South
Central Railway/Moula Ali, SE Railway/Sini, North Western Railway/Udaipur.
... Director, Indian-Railway Institute of Transport Management, Hardoi Bypass
. Road, Mandk Nagar, Lucknow-2260011,. SR L -

8.  -Genéral Secretary; National . Fedetation  of Indian Railwaymen (NFIR), 3,
- Chelmsford Road, New Dethi, . =~ -~ - - o
9. General Secretary, All Jndia’ Railwaymen Federation ( AIRF), 4, State Entry -
- Road,NewDelhi., = = =+« - o e
10.. Secretary General, Federation of Railway Officers Association (FROA), Room -
- No.370, Rail Bhawan, New Delhi, = - - o :
11. Secretary Géne_:'ral, Indian Railways Promotee Officers Federation (IRPOF),
-~ Room No. 268, Rail Bhawan, New Delhi. ) L S
12. Secretary Genéral, All India RPF Association, Room No. 256-D, Rail Bhawan, -

New Delhi,. . . .
13, CTM, Metro Railway, Metro Rail Bhawan, 33/1, J.I.. Nehru Road, Kolkata-71.
14. MD; Konkan Railway Corporation Ltd., Belapur Bhavan, Plot No.6, Sector 11,

CBD Belapur, Navi Munibai-400614.
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