(Bharat Sarkar) Government of India
(Rail Mantralaya) Mimstry of Rmlways

Railway Board
No. 2020/TG-1'COVID-19 New Dellu, dued 14 062020
The Pnncipal Chiel Commercial Managers, MD, Centre for Raulway Information
Western Ralway/Mumbair & System, New Delha
Central Railway/Mumbai

Sub: Extension of wvalidity of season tickets for essential senvice stafll of Govt. of
Maharashtra in Mumbai region.

Ref: L COM/IPS Western Railways letter No. C S402/5/19 & COM/PM Central Railways letter No.
CHASTT/EMU, dated 14.06.2020 (copy enclosed)
i Coaching Directorates Message Na.DTP2020003/22 dared 21.03.2020 & DTP2020012) dated

11.03.2020 regarding regulation/ cancellation of train serviee in wake of COVID-19.
iii. This office letter of even sumber dated 22.03.2020 & 15.03,2010

. Due o COVID-19 pandemie, cancellation of train service including suburban service was
done vide Coaching Directorate’s message mentioned under reference (n)above

2. CCM/PS Western Railway & COMPM Central Railway (ref-i above) have comveyed that
suburban services in partial manner are to be resumed from 15062020 in the Mumbai suburban
region. These services will carry persons as permitted by Stale Government of Maharashira
mvolved in essentinl services across the region of Mumbai and its suburhan areas.

3 It s observed that due o the lockdown, season ticket holders lost a number of days despite
holding a valid season ticket [t has been decided 1o extend the validity of the season tickets to
the extent of days lost. The same shall be permitted at the LTS counters at the stations to those
permitted by State Government UTS counters may also i1ssue fresh tickets'season bekets to
persons permitted by State Government of Maharashtra

4. For tickets issued on UITSONMOBILE APP the revalidation may be deemed 10 have been
done utll the changes are effected by CRIS in the system. Accordingly, CRIS may make
necessary changes reganding revalidation of season tickets in the UTSONMOBILE system for
persons ns allowed by State Government of Maharashira in coondination with Western & Central
Railways. U'TSONMOBILE shall continue 1o remain suspended Ll further advice

5. UITS counters may be opencd as per requirement, adhering to standard social distancing
guidelines and hygiene protocols in view of COVID-19.

This  ssues with the concurrence of the Finance Directorate of Railway Board Necessary

nstructions may be issued to all concerned accordingly,
'

A,

—

{Shelly Snvastava)
Director Passenger Marketing

Railway Board

Copy forwarded lor information & necesary acton lo
I. CRA, MT, FC, Railway Board
2. AM Revenue, PED'CHG, ED'CXKIS EDIP Radway Board
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