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GOVERNMENT OF INDIA (3R $RHR) 933/
MINISTRY OF RATLWAYS (X& Harerar)
(RAILWAY BOARD)
_ Fddek
No.2012/TG-I/20/P/NRH PRS New Delhi, Dated: 3 .08.2018

The Principal Chief Commercial Managers,
All Zonal Railways.

(COMMERCIAL CIRCULAR NO. 43 OF 2018)

Sub: Extension of Memorandum of Understanding (MoU) signed
between Ministry of Railways and Department of Posts for
issuing of reserved tickets through computerized Passenger
Reservation System (PRS) terminals provided in Post Offices.

ko

Please refer to this office letter of even number dated 31.07.2017 regarding

extension of MoU for provision of PRS facility in Post Offices for one year on the
existing terms and conditions.

2. The issue regarding extension of MoU has been examined in consultation
with Finance Directorate of Ministry of Railways and it has been decided to accord
post facto sanction for extension of this MoU for another one year i.c.upto
31.07.2019 on the enclosed terms and conditions.

3. - Necessary instructions may be issued to all concerned.
DA: As above. —
| -Og/uv\t:y
(Shelly Srivastava)
Director Passenger Marketing
Railway Board
Copy to:

1. CCM/PMs and CCM/PSs, all Zonal Railways.

2. EDV(T),EDFC,DF(C),PPS/FC, OSD/TC, F(C) & V(SS) branches of Railway Board.

3. MD/IRCTC,B 148,11th Floor, Statesman House, Barakhamba Road, New Delhi-1,

4. General Manager/PRS-I, CRIS, Chanakyapuri, New Delhi.

5. DG, Professot/Training & Professor/Commercial Railway Staff College, Vadodara.

6. The Principals, Zonal Railway Training Iustitutes, Central Railway/Bhusawal, Bastern
Railway/Bhuli-Dhanbad, Northern Railway/Chandausi, East Central Railway/Muzaffarpur, NF
Railway/Alipurduar, Southern Railway/Trichy, South Central Railway/Moula AHM, SE
Railway/Sini, North Western Railway/Udaipur.

7. Director, Indian Railway Institute of Transport Management, Hardoi Bypass Road, Manak
Nagar, Lucknow-2260011.

8. General Secretary, National Federation of Indian Railwaymen (NFIR), 3, Chelmsford Road,
New Delhi,

. General Secretary, All India Railwaymen Federation ( AIRF), 4, State Entry Road, New Delhi.

10. Secretary General, Federation of Railway Officers Association (FROA), Room No, 370, Rail
Bhawan, New Delhi,

L1, Secretary (eneral, Indian Railways Promotee Officers Federation (IRPOF), Room No, 268, Rail
Bhawan, New Delhi.

12. Secretary General, All India RPF Association, Room No. 256-D, Rail Bhawan, New Delhi.

13. CTM, Metro Railway, Mefro Rail Bhawan, 33/1, J.I.. Nehru Road, Kolkata-71,
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REVISED TERMS AND CONDITIONS FOR PROVISION OF
PRS FACILITY IN POST OFFICES.

i. The PRSs to be operated by India Post will be named as “India Post
- PRS Centre”.

ii. India Post would reserve railway tickets through the computerized
PRSs of the Railways at such locations as are mutually agreed to
between MOR and India Post. However, MOR & India Post to
rationalize existing number of IP-PRS sites keeping in view the number
of transactions at these locations.

iii. MOR will provide hardware, communication equipment and
communication channels for which initial as well as recurring cost will
be borne by MOR. | -

iv.  The maintenance of the software and also any problem arising from its
maintenance will be resolved by MOR.

v. The accommodation, lighting and other infrastructure arrangements
will be provided by India Post.

vi.  The staff for issuing the tickets will be provided by India Post at their
~cost.

vii. The training of the staff of India Post will be arranged by MOR at
mutually agreed locations. The cost of training (excluding travelling
allowance, daily allowance etc. to be paid to the staff of India Post) will
be borne by MOR. ‘

viii. The locations selected shall be hooked-up to respective main PRS
nodes, as decided by MOR.,

ix. India Post will collect the Blank computer ticket rolls at their own risk
and responsibility from the designated PRS locations identified by MOR
in consultations with India Post.

X.  India Post shall take all steps required for security and safe custody of
computerized ticket rolls supplied to them from time to time by MOR.
In case of any loss, India Post will compensate MOR as per rules laid
down by MOR.

xi.  The amount payable to MOR will be credited by Reserve Bank of India,

. Nagpur centrally by debiting the account of India Post on a daily basis
on the advice of FA&CAO of Zonal Railways.

xii.  MOR to ensure development of a module to enable 23 Circles of India
Post and their one centralized location in Delhi to know the number of
transactions and amount payable to MOR by India Post on daily basis.
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XV,

XVi.

Xvii.
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The locations operated by India Post will be able to book all types of
tickets including concession and Military vouchers like any other
regular railway PRS centers etc.

India Post will realize service charges from Passengers in -lieu of
tickets. The extent of service charges to be levied for different type of
tickets and for different type of locations will be decided jointly by MOR
and India Post from time to time. The per ticket service charges fixed
in 2007 are as under:-

a. 1I Class Sleeper and II Class Sitting (2S)- ¥ 15/- per tlcket-
(incl. of GST). :

b. III AC & AC Chair Car-T 20/- per ticket (incl. of GST).
C. II AC, IAC & First Class-% 30/- per ticket (incl. of GST)

d.  Cancellation charges for all classes — ¥ 10/- per ticket (incl.
of GST).

India Post centers will be attached to nominated Traffic Accounts Office

~ of the respective railways for daily/periodical submission of accounting

returns, vouchers, statements etc. depositions of advance and
replenishments, as may be decided by MOR.

The inspection procedure to be followed for the staff of India Post will
be a part of the syllabus for the training.

The locations of these PRS Centers will be inspected by a team of TIA
and CMIs at least once a year to ensure that all the rules and
regulations are being followed. Railways will report any serious issue /
irregularity. observed during the inspection to the Divisional Head
concerned of India Post immediately.

The Field Post Offices (FPO) in which PRS is to be provided will be
identified mutually.

India Post shall be entirely and wholly responsible for all losses or
damages that may be suffered by the Railway by any act or omission
of India Post or its staff and shall indemnify & keep indemnified &
harmless the Railway against or in respect of all such losses or
damages or cost if any, incurred by the Railway in regard thereto. Any
complaint arising out of behaviour or conduct of the staff of India Post
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will be tackled by them and the damage if any, will be met by India
Post anly. |

The MOU will be valid for a period of one year and its progress will be
reviewed half yearly. It will be renewed after expiry of the existing
arrangements on mutually agreed terms and conditions.

India Post PRS centers wili be operated at timings concurrent to the

working hours of the existing PRS centers, if feasible.

India Post would examine the feasibility of providing e-ticketing facility
instead of PRS in Post Offices. E-ticketing facility will be provided at
mutually agreed locations, where e-tickets will be issued from the Post
Offices of India Post. For this purpose separate agreement will be
signed between India Post and Indian Railway Catering & Tourism
Corporation (IRCTC).

Both MOR & DOP agrees to make wide publicity of availability of India
Post PRS Centers in Post Offices on the official web sites of both the
organizations for awareness of general public.

On those places where IP-PRS is available, MOR will put Display
Boards on their Railway Booking Counters indicating availability of
booking in Post Offices in the town with distance from that place.

MOR to explore the possibility to have linkage of India Post Software
Systems (Meghdoot Point of Sale / Core System Integrator) with that
of MOR so as to obviate need of standalone computer and dedicated
manpower. :

Subject to examination of feasibility by Centre For Railway Information
Systems (CRIS), MOR to provide access to system generated reports
of MOR pertaining to IP-PRS. MOR will provide about 50 login ids and
passwords, based on the list to be provided by DOP, for accessing
these reports. : ,

As far as Goods and Services Tax(GST) is concerned, by virtue of
exemption notification vide entry No. 8 of Notification No. 12/2017 -
Central Tax (Rate) dated 28/06/2017, the service provided to Railways
by Department of Posts is an exempted activity under GST rule being
inter Government transaction.

K Kok K B



AT THT/GOVERNMENT OF INDIA
Y FATT/MINISTRY OF RAILWAYS
(erd a1/ (RAILWAY BOARD)

e ok ol sk

. 201280 120/ /T3 Wsmed 75 feedh, Rmwgz. §.2018

YU AT Aty gew,
waft a¥slier o

(2018 =1 TfofSas aftasr o, 43)

[ELEH mﬁ#mmwmmﬁmm@mmaﬁaﬁ#m#
mmnmm*mwmmmﬁmtmmmmﬁ

Twsvwaaﬁaﬁnsmmowa?mﬁwwwmw%a’rﬂ’is@f?ra'a;ruaﬂ?ﬁw
wa&aﬁrmasﬁm%aﬁ#ﬁmgﬁwwmﬁ%ﬁamﬁmmﬁaﬁmﬁ%ﬁﬁ
gl

2. wmﬁﬁaﬁmm$w?®wsﬂmwaﬁrmmwmﬁmﬁmé%m
Hored ey va et Wswr@rwaﬂraﬂ%‘r:ra{a‘rasmwzowaawunﬁhrm%rmﬁraaﬁ%ﬁv
FAceR ol W e T Rl R B

3. WOl Gl A smaeaw sy oy fee Sy , -

HolvaTan: Ui %

(et shareea)

frders anht fquer

_ Yora
LIGIEIERILGH

1. dreeaEnfow 7 defeadon, @ s Ll

2. AdAE), B R TmE), e Tm(a), vaa ool wfes fem 3gerd, faemter A, wwEh) T wedr (vavd) smE, 39d 98]

3. UHSIITEIREAERT, N-148, 114 #iora, R 8134, IR 93, 78 el 110001,

4. FGMEH/NANTE-1, Ty, Aoyl 78 el

5. mﬁh@,m/mmmmv/mﬁmmmmamr

6. WMi@ww, & yRieoT dwm, wewr Yo, T YemeyeTar, 3o Yoy ek, of A YR, e
TeH/ENICER, afer Yo/, afiyor g Yord/AleT arel, aigor 98 Yo/, 3w uftaw I35

7. ﬁaw,mmmwﬁawmaama,méméwﬂammm-zzsmm

8. It Amell, S ﬁ@@mﬁméﬁmiﬂaﬁa(mmném), 3, 9FHIS Az, @ R

g, W@m,sﬁaéﬁmiﬂﬁﬁamm(vmmm),mmﬁamﬂﬁﬁwm

10. Adkeli Fereer, Py 3iw Yo 3t TRIRCR, (CRIRINT), FHT A 370, Yoy W, 75 T

13. #fiew, A Yo, #e) W7 s, 331, . v, JIFE OB, FrerFra-7]

ok de ok ok

EXTENSION OF MO




vi.

vil,

viii.

Xi.

Xii.

muﬁ#tﬁmgﬁmmmﬁ%fﬁv#&hﬁmﬁéwwarﬁ

memmaﬁrmwﬁaﬁmmﬁﬁmﬁwaﬁrmm
I STy

EXTENSION OF rOU




Xii.

Xiv.

XV,

XVi.

XVii.

Xviii.

Xix,

— ] e

Wwaﬁmwﬁaﬁmwmﬁmﬁaﬁ#ﬁmmﬂw%ﬁﬁwﬁ
wmmmﬁaﬁammmmymm:
Ww,ﬁﬁ%%umﬁﬁﬁﬁmqmwml HERT-3To1T YhT T feepel
Wm—mqrmﬁ%gf?mmmﬁﬁarmﬁwﬁmm VAT W6 &
@wmwﬁmmmﬁmml 2007 # fAuiRa e 70 oy Rwe
BT FHR TTeER §-

m.qﬁmwﬁﬁwmqﬁm%ﬁﬁﬁﬁm@)qﬁrﬁwﬂw— (S
afge)!

. rflmwmmﬁﬁaﬁwmqﬁﬁaa?zw (STewer afga))

. ntr@f_’r,lwi’rue’rqmwcr%ﬁwHO/- (Shwadr afga)

. mfraﬁa’fa;ﬁﬁtrwmm?m/- (STeedr afgan)|

EXTENSION OF MOU



XXiii,

Xxvi.

XXVii.

XX,

XXi.

XXii,

XXiv.

XXV.

- —
wm@mwwa&eﬁrm%ﬁwaﬁﬁmaﬂvwmaﬁr
m-aﬁammﬁmmlqwmmﬁmﬁdﬂawgﬁwmymma:
AT §ll & TR S ToeT i See|
Wwﬂmmaﬁmmﬁmﬁa@mmm*%mdﬁas
S A T & R R s
Ww,maﬁﬁﬁm%mwé—hﬁﬁgﬁwaﬁmwﬁﬁ
SUTAFIRAAT Y AT | é—ﬁmﬁﬁﬁgﬁwwﬁm@mxﬁwa@m
wémwﬁ,aﬁwm?huwasmaﬁﬁ%-ﬁwmﬁmvmwmﬂés
WWWWWWW@WW&H(%W)%W
3Tel?T IR I RN FhT Girgay|

wmmﬁmmmmmm(ﬁwwmwwmmm
%mwmxmﬁamﬁmmﬁ@rmrmmmmﬁmm
mﬁamﬁﬁﬁmwﬁwmwl
mwmm(m)aﬁmwﬁwﬁwﬁma;a{wﬁﬁawmaﬁ
méﬂ-ﬁmﬁéﬁﬁamﬁamaﬁrﬁmaaﬁgﬁmﬁﬁqﬁﬂﬂ%mmaﬁm
mﬁmw,sﬁﬁmﬁamqgﬂa?%mw%mwwwéméa\zﬁ%m
stoﬁw-s?rméﬁmwaéﬂ%mml
aﬁwwu&@mwgﬁwﬁ)a;rz#du%%aiaszslowzowaﬁrafmw 4.
12/2017-@1@@@?)%%#S%Hg?r?ga%ﬁan%WWW%ﬂm
mmﬁ@mmwmmmﬁmaamaswmma:
AT T P e Al &)

NSTON OF Mot



	CC 43 OF 2018 ENGLISH
	CC 43 OF 2018 HINDI

