Government of India (Bharat Sarkar)
Ministry of Railways (Rail Mantralaya)
Railway Board

Commercial Circular No.s 5 of 2016

No. TC11/2196/11/OH/Policy | New Delhi, dated  }3-06.2016

The General Managers
All zonal Railways

Sub: Concession certificates to patients..

REF: Board’s letter No. even number dated 18.6.2014 & 12.82014 .

Reference Board’s letter of even number dated 18.6.2014 & 12.8.2014, the concession
forms for patients has been revised. At present, the concession forms are addressed to Station
Master of originating Station and for return journey the station master of the originating
station for teturn journey.

2. In view of the problems being faced by the patients, It is has been decided that:-

(1) The concession certificates may be addressed to station masters of both
originating stations serving hospital as well as serving residence so that
return journey tickets may also be purchased at a time in advance from any
of these two stations.

(i) Also, if the concession certificate is addressed to Mumbai this means that as
per provisions applicable for privilege pass/PTOs the tickets may be issued
from any PRS counters of Mumbai arca stations like Mumbai CSTM,
Mumbai BCT etc., as applicable in the case of privilege pass/PTOs.
Similarly, same provisions may be followed for other major stations also as
applicable in the case of privilege pass/PTOs.

3. A number of complaints are being received that concession to escorts of patients is
being refused at many stations. Ministry of Railways desire that concession to escorts may
be granted in accordance with the rules & procedure contained in IRCA Coaching Tariff Part-
[ (volume-IT). No deviation from the rules/procedure has been permitted. Patients should be
dealt with compassion & sympathy and must not be harassed.

This will be implemented with immediate effect.
All other terms and conditions shall remain same.
Necessary instructions may be issued to all staff concerned. '
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(Vikram Singh)

Director Passenger Marketing
Railway Board
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Copy forwarded for information & necessary action to:

CCMs, All Indian Railways.

CCMs (PM), All Indian Railways.
CRB,MT,FC,Secretary,DGf’RHS,Rai]way\Board.AM(B),Adv(Finance),AM(IT),AM(C),
Adv(Vig),ED(A),EDF(C),ED(Chg.),ED(C&IS), EDTC(R), EDV(T), ED/Safety, DPR

and TC{CR), V(S8), PR, TG-I, TG-V & F(C) Branches, Railway Board.

General Manager, Centre for Railway Information System (CRIS),

Managing Director/IRCTC/New Delhi.

Director General, Railway Staff College, Vadodara.

Managing Director, Konkan Railway Corporation Ltd., Belapur Bhavan,Plot No.6, Sectorl],
CBD Belapur, Navi Mumbai-400 014,

General Manager; Metro-Railway, 33/1, I.L. Nehru Road, Kolkata-700071 .

Chief Commissioner of Railway Safety, Lucknow.

BEML LTD. Bangalore Complex, P.B.No 7501, New Thippasandra Post, Bangalore-

560075.
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(Vikram Singh)
Director Passenger Marketing
Railway Board



