
GOVERNMENT OF INDIA
MINISTRY OF RAILWAYS

(RA|LWAY BOARD)

No. 2009/TG-ilU6OOt2S

General Manager
All Zonal Railways

New Delhi, dated September 10,.2010

(GoMMERC|AL CTRCULAR NO. 45 oF 2010)

Sub: lmplementation of Catering policy 2O1O

Ref: commerciar circura*r*no. 3s of 2010 and 3T or 2o1o.

ln continuation of the Catering Policy, 2o1o (commerciat Circular no. 35
9f 2pl0) and follow up instructions issued vide commercial circular no. 37 of2010, the following instructions for implementation of the policy are issued.

with a view to ensure no disruption in catering services to the passengers ofIndian Railways, 
.zonar rairways Tay make temporary arrangements for

ll3.|;3,",#:1t 
of the mobile caterins units/services as per the forowins

a) Northern Railway is nominated as the nodal zonal railway forempanelment of Mobile Catering licensees on behalf of all theRaitways. ccM/NR wiil froat an emergenushort dateJ iis Javsl eorfor the same' Based on the fulfilhirent of all the technical andfinancial parameters as stipulated in ftre t'lew Catering Foii.y zoro,N.Rly. shail finarize an approved paner of ticense"rio,. t#porrryallotment of mobire catering for situations mentioned berow:_

(i) When new trains are introduced with short notice withoutsufficient time to invite regular tenders.

(ii) Trains whose contracts have been terminated on account ofpenalties or court cases and licensees are to be appointed ,t ,nortnotices.

b) The empanelled list prepared by NR will be approved by ccM/NR onthe recommendations of 3 SAG officers comprising of officers fromthe Commercial, Finance and Stores oepartments 
-as 

nominated bythe concerned pHoDs. The rist of empaneiled mobire cateringlicensees would be then circulated to all Zonal Railways. fnis tist ot



-L"

empanelled licensees will be valid for a period of one year from thedate of empanelment.

c) zonal Rairways shail invite financiar bid from amongst theempanelled list of license-es through limited tender for a p"rioO of Smonths with a provision for one Jxtension of 3 months or until theallotment through regurar tender whichever is earrier.

d) The finan.H gnqt: may be invired by the Zonar Rairway from theempanelled list of licensees and the bids received shall be examinedby a Tender committee comprising of ccM/catg., FA&cnorr and a3'o member to be nominated oy cbv. The recommendations of theCommittee shall be accepted by CCM.

e) Till the finalization of the empanelment of mobile catering licenseesby NR, if required, rRcrc 1ay be requested by Zonal Rairways toarrange for the catering services temporarily tor i r""irur period of3 months.

Details of temporary allotments made by zonalRailways should be intimated toBoard and NR on a monthly basis.

This issues with
Railway Board.

the concurrence of Finance commerciar Directorate of
n
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(Mani Anand)
Executive Director (Tourism & Cateringi

Railway Board
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