Gevernmeont of india (Bharat Sariar)
~ Ministry ef Rallways (Rail Mantralayal
(Railway Beard)

N.2009/1G-V/12/2. | New Delhi, dated, (£12.2010.

Chilef Commercial Managers,
Al Zonal Railways.

Maonaging Director,
RCYIC,
New Delhi.
mmer . o

Sub: Revised norms for deployment of catering staff on indian
Rallways,

Ref Railway Boc:rd's Commercial Circulars No .41 /2005 5272008,
40/2008 and 51/2009.

-------------

Keeping in view the trend of increased passenger growth, infroduction of
new types of frains and the augmentation of canying capacity of passenger trains
reqularly by aftaching additional coaches, the matter has been further reviewed in
Board’s office and it has been decided that in supersession of Board's earlier norms
as stipulated in Board’s Commercial Circuiars referred to above, following revised
norms may be followed in régard 1o frains running with Pantry Car/Mini Pantry or
provided with TSV as the case may be, for deployment of Catering Staff:

Trains | Deftails of staff

1. Rajdhani/Durorto Express Tralns

Supervisory Staff . One'Aésﬂ Manager
Two Supervisory Staff

One Cook

One Assistant Cook
Two Helpers

Three Clegners

Kitichen Staff in Pantry Car
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First AC Class Two Waiters {per coach)

One Heiper (per coach)

AC Two Tier/AC three Tier/ACC One Waiter {per coach)

One Helper (per coach)

Sleeper Class {in Duronto Express
wherever provided)

One Waiter {per coach}
Cne Heiper (per coach)
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2 Shatabdi Express Trains

Supetvisory Staff One Asstt. Mangger

Two Supervisors

Executive Class Two Waiters (per coach])

One Helper (per coach

AC Chair Car One Waiter {per coach)

One Heiper {per coach)
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Trains I Details of staff
3. | Gorlb Rath Express Trains (with Mini Pantry)
" | Supervisory Staff + One Manager
_ s One Supervisor
Service Staff : +«  One Waiter per coach
4. - | Yuvg/lan Shatabdi Express/intercity Express Trains with CC/2§
accommoddation
Supervisory Staff provided with o One Supervisor
Pantry Car
Service Siaff . +  One Wailer [per two coaches)
5, Mail/Express Trains
Supervisory Staff provided with » One Assistant Manager
Pantry Car. :
Pantry Car Staft s One Cook
' ¢  One Assistant Cook
« One heiper
» Three Clegners
Steeper Coach {(boih AC Two/Three s One waiter per coach:
Tier and Non AC Sieeper

Unreserved accommodation s  Two gdditional woaiter:

‘No fare paying pcésenger seal/berth shall be allotted to any of the above
soid staff, :

Nommally, the Zonal Railways may give poasses os per the maoximum limils
spectied in this circulkar. However, CCM/Catering may reduce the numbar of siaff
and correspondingly passes on need basis with a proper justification o be placed
on record.

There should be a proper Medical Certificate with each of the pc:sses' holding
employees/licensee staff,

Kindly acknowlgdge receipt.

}
Director ffourism & Catlering)
Raliway Board Ratiway Board

Copy for information to: ED{T&C}, ED{PM). JDEIW).




