
GOVERNMENT OF INDIA (Bharat Sarkar)
MINISTRY OF RAILWAYS (Rail Mantralya)

(RAIL WAY BOARD)
****

No.2009ffG.I/20/JTBS New Delhi, dated 26.08.2010

Chief Commercial Managers,
All Zonal Railways.

(Commercial Circular No. 41 of2010)

Sub: Appointment of JTBS - Clarifications.

Ref: 1. 2007ffG-1I20/JTBS, dated 24.01.2008 (CC No. 08 of 2008)
2. 2007ffG-1I20/JTBS, dated 28.01.2009 (CC No. 07 of 2009)
3. 2007ffG-1I20/JTBS, dated 27.01.2009 (CC No. 03 of 2009)
4. 2009ffG-1I20/JTBS, dated 20.11.2009 (CC No. 66 of 2009)
5. 2009ffG-1I20/JTBS, dated 15.04.2010 (CC No. 150f2010)

I. With a view to improve dispensation of unreserved tickets in city areas, a scheme of Jan
Sadharan Ticket Booking Sewak (JTBS) was conceptualized and introduced vide letters referred to
above. In this regard some suggestions have been received from Zonal Railways to make certain
amendments in the Scheme with a view to make it more popular. These suggestions have been

-examinedand it has been decided as under:-

a) JTBS operators may be allowed to renew season tickets. Each season ticket is to be treated
as a single ticket/single passenger for the purpose of levy of service charge.

b) Service charges to be realised by JTBS shall be @ Re.l/- per passenger instead of Re.lI-
per ticket.

c) Bank guarantee has been reduced to Rs.20,0001- from RsAO,OOOI-and Security Deposit has
been reduced to Rs.5,0001- from Rs.15,0001-.

d) JTBS operators may be permitted to operate one additional counter provided the sale of
tickets is more than 800 per day on each counter for at least a period of one month.

e) JTBS operators may be allowed to shift from the original location to a new location at his
own cost with a view to increase sale of tickets.

f) The present tenure of contract of 2 years is enhanced to 3 years renewable by another
tenure of three years subject to satisfactory performance of the JTBS operator and if he
abides by all other terms and conditions prevailing at the time of renewal.

2.1 CRIS will make necessary modification in the software for I(a) & I(b) and will advise the
date of effect to all Zonal Railways as well as this office.

2.2 All other clauses mentioned in para I above shall come into force with immediate effect.

2.3 These instructions will be applicable to all JTBSs including those who are existing JTBS
licensee and also those who are appointed as out come of the ongoing selection process.

2.4 All other terms and conditions would remain the same.
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2.5 StandardAgreementcirculatedvideCommercialCircularNo. 03 of 2009maybe suitably
amended.

3. Thisdisposesoff followingpendingclarificationsof ZonalRailways.

1)
2)
3)
4)
5)
6)

Southern Railway's letter No. C378NIII/25/UTS/JTBS, dated 12.6.2009.
South Western Railway's letter No. C 217/JTBS/09, dated 17.8.2009.
Western Railway's letter No. C 49/0/1(JTBS), dated 6.10.2009.
East Central Railway's letter No. ECR/CRM/JTBS/HaltlIO, dated 09.2.2010.
South Central Railway's letter No. C.36/GIIJTBS/C/2010, dated 13.4.2010.
Central Railway's letter No. CRC/CBAlJTBS/1, dated 19.4.2010.

w

No.2009rrG.I/20/JTBS

(Dr. Monica Agnihotri)
Director Passenger Marketing

Railway Board

New Delhi, dated 26 .08.2010

Copy to: r

forFinancialcor:::... Ranways

FA&CAOs, All Zonal Railways.
Principal Directors (Audit), All Zonal Railways.

Copy to:

---

I. MD, CRIS, Chanakayapuri, New Delhi.
2. CCM/PMs and CCM/PSs, all Zonal Railways.
3. MD/IRCTC, Bank ofBaroda Building, Parliament Street, New Delhi.
4. EDV (T), EDFC, DF(C), OSD/TC, F(C) & V (SS) branches of Railway Board.
5. Director General, Professor/Training & Professor/Commercial Railway Staff College,

Vadodara.
6. The Principals, Zonal Training Centers, Central Railway/Bhusaval, Eastern Railway

Dhanbad, Northern Railway, Chandausi, NE Railway, Muzaffarpur, NF Railway,
Alipurduar, Southern Railway, Trichy, SE Railway, Sini, Western Railway, Udaipur.

7. General Secretary, National Federation ofIndian Railwaymen (NFIR), 3, Chelmsford Road,
New Delhi.

8. General Secretary, All India Railwaymen Federation (AIRF), 4, State Entry Road, New
Delhi.

9. Secretary General, Federation of Railway Officers Association (FROA), Room No.256-A,
Rail Bhawan, New Delhi.

10. Secretary General, Indian Railway Promotee Officers Federation (IRPOF), Room No.268,
Rail Bhawan, New Delhi.

II. Secretary General, All India RPF Association, Room No.256-D, Rail Bhawan, New Delhi.
12. Secretary General, National Federation of Railway Pensioners' Organisation, 825,

Supertech Residency, Sector-5, Plot No.6 A, Ghaziabad - 201 010.
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