Commercial Circular No. 42/2010

GOVERNMENT OF INDIA (BHARAT SARKAR)
MINISTRY OF RAILWAYS {RAIL MANTRALAYA)
{RAILWAY BOARD)

No. 2007/TG-V/21/53 New Delhi, dated 0] .09.2010

The Chief Commercial Managers,
All Indian Railways.

Sub: Strengthening of Central Ticket Checking Squad of Railway Board.
Ref. Railway Board’s letters number 81/TC/21/1 dated 16.7.2002 and
12.12.2002 (Policy Circular No. 104/2002).

Central Ticket Checking Squad of Railway Board is functioning as a specialist
body in coordinating the ticket checking activities as also in detecting ticketing frauds.
The squad also gains importance due to the utmost necessity of monitoring and
-coordinating various field functions. In addition, the ticket checking staff of this squad is
also used for monitoring on-board services for bringing about overall improvement in
the on-board services commensurate with the increasing expectations of the travelling
public.

2. The above duties entail a lot of responsibility and field knowledge which can only be
gathered through long years of working on the Railways. There is a requirement of ticket
checking staff having sizeable experience in ticket checking, for working in the CTC
squad on attachment basis. They will continue to draw their pay and allowances from
their HQ while working in the squad.

3. In supersession of the instructions contained in the above referred letters dated
0 16.7.2002 and 12.12.2002, the eligibility criteria for ticket checking staff to work in CTC
squad, will now be as under:-

{i} Should be in the grade pay of ¥ 4200/- or above and should have worked for
minimum period of three years in the ticket checking cadre in the grade pay
of T 4200/- (Vith CPC}; '

(i) Should be clear from SPE, Vigilance and D&AR angle;

{iify  Must be courteous in his behaviour but firm and tactful in dealing with
passengers;

{ivi  Should have an aptitude and flair for conducting checks regarding on-board
services;

{v} Should have fairly good knowledge of rules and instructions issued from time to
time and its application;

{viy  Should have an ability to draft and submit brief reports; and

{vii}  Should not have worked in the CTC squad of Railway Board in the past.



4. in addition, a ceiling limit of maximum 05 {five) ticket checking staff from one zonal
railway working in the CTC squad at a time is also fixed, which may be kept in view while
sending the applications.

5. it is, therefore, requested that the applications of interested and suitable eligible
ticket checking staff who fulfil the above prescribed eligibility norms, along with their
D&AR/Vigilance/SPE clearance should be sent with the personal approval of the CCM of
the Zonal Railway to this office for consideration so as to reach latest by 06.10.2010.

5.1 Since the eligibility criteria have been revised, the applications already forwarded to
Railway Board in accordance with the previous letters dated 16.7.2002 and 12.12.2002,
are not being considered.

Please acknowledge receipt of this letter.
{0.PLhawla)

_ Director Traffic Commercial {General),
Railway Board.



aTfureY uies §.42/2010
WA WIHR GOVERNMENT OF INDIA
I SAIEE MINISTRY OF RAILWAYS

(373 313 RAILWAY BOARD)
H. 2007/8 # V/21/53 ¥ Wy, 8 R, =i @ 0) .09.2010
Rall Bhavan, New Delhi, Bated
&g STt veus,
[/t R 3.

Torera : o3 ¢ & deat feae AT 3% #) Yog HE.
west : a9 ¥ fewiw 16.07.2002 qer 12.12.2002 =
ux §.81/36Y21/1 (aiferdt aftux €.104/2002).

TS WE ¥ Yoot fewe ApT e favivw e & vy o fewe Of
ST} ol T A 9T feehel ) STerarsi! o7 Tl ST T e Y @ 8. 59
T # diEEeRT # taan srevasr aur [aiim wive wE e I w3 6
HRUT ot Heed & 3uF sfafton aibrl # Sl g sl ¥ oFEy AA-aE
st F gHy GUR o F e SiH-a1E Qs @ arefin e sl F
feere SfeT srrenfiat s gedurer fevar ST R,

2. 3udem SR A ww PR e ¢ a9 wiee # 9F Sf €, 5 W@ W
S q T HE % G & U Frar o g 8. deet fewe Af g f sle &
YR W FH F & o 08 fesre A sl =t stavgea 8, fd fee
AT F FH YT & T H Y I YIT F N RT3 ST U
T A G-

3. fwiw 16.07.2002 "gr 12.12.2002 & sudw el o o ofafae
SRRV T SHHYT A gU, Yoot feme A 71 o wm A & fon e A
A F [T Tl A o7e Fearam gt -

(i) T 4200/- gar W@ afw & U F B wifew a3 we
A dat § w1 Q w9 3 a8 =t oy & e w. 4200/- ¥ 9 (B
FE1 e ) | w6 far e,
-

) CMDocutmants and SettingatAdministratorMy Docomentails-1 sita doe




D

(i) o foreg wadlE, ek qun v T ardier e deie g e
TET et @&

(iil) sve R e Bt oo bl % W SHAER- T B T ST S
TR @ T

(iv)  SF-siS Jarent @ Heiftm St o & fog s arfirefa aer Jrgan &t

(v) 3% omg-um W) SR fee o fremt aar st @ 39 ey wA
AR T &L

(vi) 3o groe e wr R v R e E

(vil) 3R former o (e1d S & dgw fewe 9ffe 3% | T T e

4, m'mﬁm,@wﬁﬁwmﬁ%wﬁwm%mwmm
@ 05 (dfe) fewpe Al Frranfal Y s dior off FPraifa &, amde St wag @
S+ T T S

5. o Qv € T vegw v Suge U e f wHaiial st sugee it
T AFEE Q0 WY B, % STaeR S SRV Ud Irdler /et
Tty % ey &R 3 & e iy e & ol srmiea § 06.10.2010 O 39
Frater % faamd 91 R s o,

5.1 <% urrn Arids et o Ko €, KAtw 16.07.2002 qer 12.12.2002 & &
i & FIER 19 918 F Uee s T T srEl W e s wre.

FIET 39 9T ] Ire <.

\
%f(\u Lo ctf
(aﬁ.ﬁ.wm%)

v, arn. aftrey (|n.),
o aid.

Cibocumants and Seitings\AdministratoriMy DocumentstG- | site.doc




