SOVERNMENT OF INDIA
MINISTRY OF RATLWAYS
(RAILWAY HOARD)

No. 2018/TG-1720/P/STBA . New Delhi, Dated: 23.01.2020
Principal Chicf Commercinl Manngers, :

All Zonul Railways. ) :

(Commercinl Circular no. ﬂ‘-| of 2020)

Sub: Master Circular on implementation of STBA scheme at NSG-5 and NSG-
6 Catepgory stations.
hkkith

Station ‘Ticket Booking Sewak (STBS) scheme was introduced on pilot basis vide
Commercizl Cireular no. 66 of 2013, Subsequently, a full-fledged scheme under the name -
Station Ticket Booking Agent (STBA) was rolled out vide Commercial Circular no. 53 of 2015,

2. On the basis of requests received from Zonal Rallways to expand the scope of STBA nchm_ﬂd.
the matter has been examined in Board's Office. :

3, Considering the sufety rolated responsibilities of ASMs & shortage of staff in booking cadre,
Competent Authority have now decided thut STBA may also be engaged at those NSG-5 sind
NSG-0 category stations where ASMs nre issuing tickets presently. Also, those erstwhile E-
category stations (which now fall under NSG-5 or NSG-6 stutiﬂns} where STBA were engaged,
shall contite to be governed by this schemn :

q, I! is advised that necessary action may be taken at the carlicst for cngugcmcnl of STBA on
aforesaid categories of stations in nc.uurciﬂnw with the scheme enclosed.

5. Performance of the scheme may be reviewed afler an initinl period of one year and pnsiih}n
be uppnsed fo Board's office lor further evaluation.

0. I' his issues with the concurrence of F Finance Directorate of Mmlshy of Rullwayqff_‘

7. Neccssﬂr} instruclions may be issued to all concerned uccordmgly

I)A As ubiwe, K6  Bouthemn Rallway ' % : 3
Commercial-Passenger Marketing '

| Date of Receipt 23.0l- 20209 .:

(Shelly Srivastava)
Director Passenger Marketing

o J CeM/PM | i o Railway Board
- - Dy.CGMIPRS 23.0 ;
No. 2HB/1G-1720/P/STBA 8125 '
: SCM/PRS _ : ] Nm_r_ Delhi, Dntedt01.2020

Lopy foﬁ#nr:-tied' to:
I'FA & CAO, Al Zonal Ral ﬁ&wpﬂs
Director (Audit), ANl Zonal Rﬂ“ﬂllrﬂ
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