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Sub: Creation of additional field in the format of eT-RR 
Ref: (i) SWR's letter No.C.304/E-payment/Policy/2021 dt.19.08.2021 

(ii) FOIS/CRIS mail dt.25.08.2021 

SWR has requested for creation of separate field in Railway Receipt to capture LC 
details/bank details/unregistered customer name etc. 

FOIS vide mail under reference (ii) has advised that the above mentioned provision 
can be designed in FOIS application for capturing LC details etc in the eT-RR by modifying 
e-RD module. 

The matter has been examined in consultation with C&IS dte. and it has been 
decidedthat additional field may be designed in the format of eT-RR by FOIS/CRIS to 
facilitate freight customers. 
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Executive Director, Traffic Commercial(Rates) 

Railway Board 

Copy to: 
PCCM/ All Zonal Railways 
GM(FOIS)/CRIS 
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